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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 97877 Date: 8/16/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Duane Miller
Account Name: Duane Miller Home:
Street: ' Work:
City: Surprise CBR: misEESRES TNy
State: AZ Zip: 85374 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone' .

Nature of Complaint:

Apparently the company has been poorly managed as it appears that they now are asking to reorganize. | have
no idea if this is a good or bad thing. If you do allow reorganization, it should be with new directors and perhaps
some officers of the company.

*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

8/16--opinion entered into database and will be docketed in 11-0101 e CLOSED >
*End of Comments*®

Date Completed: 8/16/2011
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