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Investigator: Richard Martinez Phone: : Sl Fax: (
Priority: Respond Within Five Days -~ .- ,
RN ;
Opinion No. 2011 - 97678 Date: 8/8/2011
Complaint Description:; 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Nancy Larsen
Account Name: Nancy Larsen Home:
Street: Work:
City: San Tan Valley CBR:
State: AZ Zip: is:

Utility Company.  Johnson Utilities L.L.C. d/b/a Johnson Utilities Company
Division: Water
Contact Name: Contact Phone

Nature of Complaint:
Docket No. WS-02987A-08-0180

| received a letter stating Johnson Utilities wants to amend T1854 to encrease rates. | strongly appose them
increasing there rates!

They need to be forced to lower their rates further!

The can make cuts like everyone else re they ‘claim' they are working at a loss. This company has been ripping
off its customers for years!

*End of Complaint*

Utilities' Response: Artzona Corporation Commission
. DOCKETED
Investigator's Comments and Disposition: AUG 9 2011

8/08

Emailed to Phoenix for docketing. DOCKETED By v
FILE CLOSED.
*End of Comments* i

Date Completed: 8/8/2011
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