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ARIZONA CORPORATION COMMISE
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: Fax: (
Priority: Respond Within Five Days

Opinion No. 2011 - 97464 Date: 7/29/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Robert Bushnell
Account Name: Robert Bushnell Home:
Street: Work: (000) 000-0000
City: Phoenix CBR:
State: AZ Zip: 85050 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:

Customer called the ACC because he wanted to file an opinion. He doesn’t care about his neighbors and the
energy report he gets every month on his bill. He doesn’t want to be rated. Don't want APS to tell him how to
live his life. Doesn’t make sense to him So Stupid! He is just feed up with it.

*End of Complaint*

Utilities' Response:

n/a
*End of Response*

Investigator's Comments and Disposition:

Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 8/8/2011
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