
UTILITY COMPLAINT FORM 

Investiaator: Trish Meeter Phone 

Priority: Respond Within Five Days 

Opinion No. 2011 97054 Date: 7/19/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: William Glattfelder 
Account Name: William Glattfelder Home: 

Street: Work: 

Prescott CBR: City: 
State: Az Zip: 86305 - is: 

Utilitv Companv. 
Division: Electric 

Contact Name: - 
Nature of Complaint: 

Arizona Public Service Company 

Contact Phone 

DOCKET No. E 01345A 11 0224 OPPOSED RATES SMART METERS 

Rzona Corporation Commission 
DQCKETEB 

Caller is opposed to the 7% proposed increase in rates as well as the use of smart mete 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Docketed 
*End of Comments* I- *- 

Date Completed: 711 91201 1 

QDinionNo. 2011 -97054 

- w  


