ORI A

ARIZONA CORPORATION COMMISS
UTILITY COMPLAINT FORM

3@

Fax . S

Investigator: Trish Meeter Phone ) _
Priority: Respond Within Five Days

Opinion No. 2011 97054 Date: 7/19/2011

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:

Complaint By: William Glattfelder
Account Name: William Glattfelder Home:
Street: o Work:
City: Prescott CBR:
State: AZ Zip: 86305 is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name: -

Nature of Complaint:
DOCKET No. E 01345A 11 0224 OPPOSED RATES SMART METERS

Contact Phone

Calleris d to the 7% proposed increase in rates as well as the use of rt meters, , e
Ot PSS ° Prop use ot smart MeteRtyona Comoration Commission

*End of Complaint®
Utilities' Response: D O C KETE D
JUL 21 2014

Investigator's Comments and Disposition: TETRYv /
Bais

I
Docketed {
*End of Comments™ |

Date Completed: 7/19/2011

Opinion No. 2011 - 97054
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