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ARIZONA CORPORATION COMMISSIun
UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Phone: :

Priority: Respond Within Five Days

Opinion No. 2011 - 96952

Complaint Description:

08A Rate Case items - Opposed

N/A  Not Applicable

Date: 7/15/2011

First: Last:
Complaint By: Paul & Janice DeGagne
Account Name: Paul & Janice DeGagne Home: (000) 000-0000
Street: Work:
City: Sun City CBR:
State: AZ Zip: 85351 is:
Utility Company.  Southwest Gas Corporation
Division: Gas
Contact Name: Contact Phone:

Nature of Complaint:
woex(Docket No. G-01551A-10-0458)«*++x

June 28, 2011

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Re: Utility Name: Southwest Gas Corporation
Docket Numbers: G-01551A-10-0458
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We are opposed to Southwest Gas' proposed increases in rates and also the "Energy Efficiency Enabling
Provision" that is being sought. (This proposition will increase water rates, in some cases drastically.

These proposed rate increase will greatly affect the residents of Sun City many whom are already struggling
with increased costs and often diminished income during the current economic downturn.

The Recreation Commission of Sun City's operating expenses would also be greatly affected and therefore
necessitate yet another increase in the annual fees for Sun City residents.

Please consider these facts keeping in mind that many Sun City residents are retirees on a fixed income. The

number of empty homes in the area already is
Sincerely,

Paul and Janice DeGagne

indeed heartbreaking.
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Sun City, AZ 85351

Copy to: Sun City Home Owners Association,
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

7115

Emailed to the Phoenix office for docketing.
FILE CLOSED.

*End of Comments*

Date Completed: 7/15/2011
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