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ARIZONA CORPORATION COMMISE
UTILITY COMPLAINT FORM
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Investigator: Al Amezcua

Phone:

Priority: Respond Within Five Days

Fax:

Opinion No. 2011

Complaint Description:

- 96997
08A Rate Case ltems - Opposed

N/A  Not Applicable

Date: 7/18/2011

First. Last:
Complaint By: Robert G Post
Account Name: Robert G Post Home
Street: Work: (000) 000-0000
City: Sun City CBR:
State: AZ Zip: 85351 is: E-Mail
Utility Company.  Southwest Gas Corporation
Division: Gas
Contact Name: Sharaleen Finnell Contact Phone:

Nature of Complaint:
Robert G Post

Sun Citv A7 282R1

July 11, 2011

Arizona Corporate Commission
Consumer Services Section
1200 W Washington Street
Phoenix, AZ 85007

Utility Name: Southwest Gas Corp.
Docket No.: G-01551A-10-0458
Re: Rate Increase and Decoupling

Ladies and Gentlemen:
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The proposed rate increase by Southwest Gas Corp. would increase my winter rate by 15.5% and my summer
rate by 10.55%. This increase woulid greatly effect my household budget. It would also increase the Recreation
Centers of Sun City’s operating expenses, thereby increasing my annual property assessments.

The Energy Efficiency Enabling Provision would allow Southwest Gas Corp to collect lost money attributed to
declining sales due to conservation and efficiency programs. This is a subsidy to guarantee the Company
revenues regardless of usage. It seems incredible that with all the government’s and private industry’s efforts
spent in urging conservation, the people of Sun City are going to be charged a subsidy anyway.
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| strongly urge you to reject the proposed rate increases and decoupling.
Yours truly,

Robert G Post
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

7/18/11 Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 7/18/2011

OpinionNo. 2011 - 96997
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Investigator: Al Amezcua Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2011 - 96996 Date: 7/18/2011
Complaint Description: 08A Rate Case items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: James P Peters
Account Name: James P Peters Home:
Street: , Work: (000) 000-0000
City: Sun City CBR:
State: AZ Zip: 85351 is: E-Mail

Utility Company. Southwest Gas Corporation
Division: Gas
Contact Name: Sharaleen Finnell Contact Phone:

Nature of Complaint:
James P. Peters

Sun Citv A7 8251

July 11, 2011

Arizona Corporate Commission
Consumer Services Section
1200 W Washington Street
Phoenix, AZ 85007

Utility Name: Southwest Gas Corp.
Docket No.: G-01551A-10-0458
Re: Rate Increase and Decoupling

Ladies and Gentlemen:

The proposed rate increase by Southwest Gas Corp. would increase my winter rate by 15.5% and my summer
rate by 10.55%. This increase would greatly effect my household budget. It would also increase the Recreation
Centers of Sun City’s operating expenses, thereby increasing my annual property assessments.

The Energy Efficiency Enabling Provision would allow Southwest Gas Corp to collect lost money attributed to
declining sales due to conservation and efficiency programs. This is a subsidy to guarantee the Company
revenues regardless of usage. It seems incredible that with all the government’s and private industry’s efforts
spent in urging conservation, the people of Sun City are going to be charged a subsidy anyway.
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I strongly urge you to reject the proposed rate increases and decoupling.
Yours truly,

James P. Peters

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

7/18/11 Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 7/18/2011

OpinionNo. 2011 - 96996




