
ARIZONA CORPORATION COMMISSL.. 
UTILITY COMPLAINT FORM 

Investigator: ~. Phone: I 

Priority: Respond Within Five Days 
~ ~ ~ ~ ~ 

Opinion No. 2011 - 96897 Date: 7/14/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Harvey Hudson 
Account Name: Harvey Hudson Home: 

Street: Work: 

City: Phoenix CBR: 

State: Az Zip: 00000 - is: 

Utilitv Companv. Sabrosa Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Consumer against rate increase to cover "late charges" and he feels arsenic devices be installed on outside of 
home to avoid privacy issues. Also questioned why sale of company issue has not been resolved. 
*End of Complaint* 

Utilities' Response: 

InvestiQator's Comments and Disposition: 
Opinion docketed. 
*End of Comments* 

Date Completed: 7/14/2011 

ODinionNo. 201 1 - 96897 

Arizona Corporation Commission 
DOCKETED 

JUL 1 4  201! 


