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BEFORE THE ARIZONA CORPORATION COMMISSION

7ol Lty P 322
GARY PIERCE, o
Chairman R 0N DT AT
BOB SEUMP_, _ - Uuuiei e Arizona Corporation Gommission
ommissioner
SANDRA D. KENNEDY DOCKETED
Commissioner
PAUL NEWMAN, JuL 14 201
BRENDA BURNE Mosswreow |

Commissioner 3

IN THE MATTER OF THE APPLICATION )
OF CHAPARRAL CITY WATER ) Docket No. W-02113A-10-0309
COMPANY, INC. FOR A WAIVER UNDER )
A.A.C.R14-2-806 OR, IN THE )
ALTERNATIVE, NOTICE OF INTENT TO %

)

)

NOTICE OF FILING
REORGANIZE UNDER A.A.C R14-2-803. :

Pursuant to Arizona Corporation Commission Decision No. 72259,
Chaparral City Water Company is filing this affidavit in compliance with the customer

notice requirement.

RESPECTFULLY SUBMITTED this 14™ day July, 2011.

LEWIS AND ROCA

e

D PR QW1 R e/7/
Thomas H. Campbell
Michael Hallam

40 N. Central Avenue

Phoenix, Arizona 85004
Attorneys for the EPCOR Water (USA), Inc.

2420001.1




O 00 ~1 O A W N

[\ TN O T N T NG TR NG T N T N6 B i e e e e
(o)} W -~ w \®) —_ [ Nel o} - [@)} w ESN w [\ — o

LEWIS

AND

ROCA

—LLP —
LAWYERS

ORIGINAL and thirteen (13) copies
of the foregoing filed this 14™ day of
July, 2011, with:

Arizona Corporation Commission
Docket Control — Utilities Division
1200 W. Washington Street
Phoenix, Arizona 85007

COPY of the foregoing hand-delivered
this 14" day of July, 2011, to:

Lyn Farmer, Chief Administrative Law Judge
Hearing Division

Arizona Corporation Commission

1200 W. Washington Street

Phoenix, Arizona 85007

Janice Alward, Chief Counsel
Robin Mitchell

Legal Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Steve Olea, Director

Utilities Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

COPY of the foregoing mailed
this 14™ day of July, 2011, to:

Norman D. James
Patrick J. Black
Fennemore Craig, P.C.
3003 N. Central Avenue
Suite 2600

Phoenix, Arizona 85012
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Daniel Posefsky, Chief Counsel
RUCO

1110 West Washington Street
Suite 220

Phoenix, Arizona 8§5007-2958
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AFFIDAVIT OF MAILING

STATE OF ARIZONA

)
)
COUNTY OF )
N\aric e P )
)
)

Lee Jenkins, being first duly sworn, upon oath deposes and says:

1. I am the Director, Operations, of Chaparral City Water Company (the “Corporation™).

2. Except as described below, I did cause to be mailed, via regular mail, on June 23, 2011 to
each customer of the Corporation at his or her address as it appears in the records of the
Corporation, a notice, a true copy of which is attached hereto.

3. I mailed the above mentioned notices by causing them to be delivered to an office of the
United Stated Postal Service on June 23, 2011.

4, Due to a postal service strike in Canada which existed from June 2, 2011 to June 27, 2011,
the notice referred to above was not mailed to 199 customers of the Corporation whose
address, in the records of the Corporation, is listed within Canada, until June 28, 2011.

5. I mailed the above mentioned notices to those customers referred to in paragraph 4 above by

causing them to be delivered to an office of the United Stated Postal Service on June 28,
2011.

SWORN TO ME ON THE )

\ AY OF \}.&(; ) Z,é ‘

2011. ) /4 =
)
)

'LEE JENKINS

LN
Name: "Oebobll L Suveain
NOTARY PUBLIC

1CIAL SEAL
DEBBIE L, SUMAN

ZONG
ety bl 9 014

' My Comm. ExplresMny-'»?O"




12021 N Panorama Drive
Fountain Hills, AZ 85268

Chaparral City

Water Company

Ph: (480) 837-341

Fax: (480} 837-5310

New neighbor, same great water!

June 2011

Ownership of Chaparral City Water Company transfers to EPCOR Water (USA) Inc.

We are pleased to announce that the ownership of Chaparral City Water Company was recently transferred
to EPCOR Water (USA) Inc. from American States Water Inc. This acquisition was announced in 2010 and
was approved by the Arizona Corporation Commission in decision #72259, dated April 7, 2011.

With over 100 years of experience, EPCOR is a trusted provider of water and wastewater services to over

one million consumers and is a recognized leader in environmental commitment, water quality, and service.

Our top priority remains a commitment to our customers and community beginning with maintaining

customer service and water quality.

How does this affect me?

You will continue to access a customer service
representative at 1-877-669-3434.

Our goal is to ensure any changes you experience are
minimal. Over the next few months, information will

be provided on any customer service enhancements
and updates to your bill and the billing process.

For example, we're pleased to provide you with

a new and improved look to your bill, beginning

in September. Stay tuned.

Is there anything | need to do?

We're here to help. We'll give you advance notice of
any changes and will walk you through any actions
you might need to take with regard to your account.

Information will be provided with your bill, advertised
in your local paper, and on our website.

We look forward to getting to know you and
becoming an active member of your community.
Should you have any questions about this change
or your service, please contact us at 1-877-669-3434
or (480} 837-3411.

1 ‘ 75048_Epcor-Insertindd 1

Learn more online!

For information about EPCOR in your area, please
visit epcor.com/chaparral. We also invite you

to visit epcor.com to learn more about EPCOR'’s
reputation as a good neighbor in the community.

Continuing our commitment to
water quality

Enclosed you will find Chaparral City Water
Company’s water quality report for the previous
year, prepared by American States Water. As part
of EPCOR’s commitment to transparency and
providing safe, clean water we look forward to
providing you with a water quality report annually.

Best regards,

o Al Yot

Lee Jenkins
Director Operations, Arizona
Chaparral City Water Company

61711 1:38PM’ {
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