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July 6, 2011

AZ CORP COMMISSION

DOCKET CONTROL

Chairman Gary Pierce
Commissioner Sandra D. Kennedy
Commissioner Paul Newman
Commissioner Brenda Burns

RE: Proposed Public Comment Meetings in the Arizona-American Water Company’s
Rate Case; Docket No. W-01303A-10-0448.

Dear Colleagues:

I believe our holding public comment meetings would benefit the customers of Arizona-
American Water Company. These meetings would be conducted in locations convenient for the
customers. I would propose that we discuss potential meetings at the following locations:

e Surprise, AZ, to accommodate customers of Agua Fria Water District.

e Bullhead City, AZ, to accommodate customers of Havasu Water District and Mohave
Water District.

The Company has requested a significant increase, which has elicited a large number of
complaints and letters of concern or opposition. In order to provide the maximum possible
opportunity for comment, I propose that the public comment meetings be held by the
Commission as soon as possible. My hope is that these sessions will provide an informational
forum for customers to express their concerns to the full Commission and assist us in our
deliberations on this matter.

I look forward to discussing these proposed Commission public comment meetings at an
upcoming Staff Meeting.
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Bob Stump
Commissioner
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