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ARIZONA CORPORATION COMMISSIU~. 
UTILITY COMPLAINT FORM 

InvestiQator: Carmen Madrid Phone: ( 

Priority: Respond Within Five Days 

- 
Fax: - .  

Opinion No. 2011 96483 Date: 7151201 1 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Barbara Shupe 
Account Name: Barbara Shupe Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: 00000 - is: 
~~ 

Utility Company. Southwest Gas Corporation 
Division: Gas 

Contact Name: Contact Phone: 1 

Nature of Complaint: 
OPPOSED TO ANY RATE INCREASES************ ******* 

Caller states that the company has to keep their operating costs down in Sun City. People on Social Security 
have not seen any increases. 
*End of Complaint* 

Utilities' Response: 

Investinator's Comments and Disposition: 
Opinion noted and filed in Docket No. G-01551A-10-0458. closed 
*End of Comments* 

Date Completed: 7/5/2011 

OoinionNo. 2011 - 96483 
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