Arizona Public Service
In Opposition
E-01345A-11-0224

IRIGINAL A
;0000127316

June 19, 2011

Arizona Corporation Commission
Commissioners Wing

1200 West Washington
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Commissioners:

Regarding APS’s request for yet another rate hike — this is unbelievable! Are they even
remotely aware of the state of Arizona’s economy, the joblessness, the inability of many
people to pay even the most basic home expenses? They have raised their base rate
FOUR times since 2006 & now they want more?

I am a senior citizen living in Prescott which, unfortunately, has a higher than average
cost of living. I still work, but barely keep up with the cost of utilities, insurance, etc.. 1
am so disgusted with these utility companies I have put my house on the market and will
be leaving Arizona ASAP for another state where greed is less prevalent.

I’m in the healthcare field, and work with many people who are on Medicaid who can
barely afford to live. This needs to stop. The people of Arizona are asking you to think
of them, not the billion dollar corporation, and give us a break!

Regards,

Karen Buss

Prescott, AZ
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