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June 28,2011

Arizona Corporate Commission
Consumer Services Section
1200 W. Washington Street
Phoenix, Az. 85007

Dear Sirs:

| understand that Southwest Gas is applying for an increase that would raise the average monthly

winter residential utility bill of $58.10 by $9.01, a 15.5% increase and the monthly summer bill of

$24.01 up $2.54, a 10.55% increase. We residents of Sun City don’t have gas utilities in our homes

and condos, but it will greatly affect our RCSC's operating expenses and will increase our annual

property assessment for Sun City.

_Southwest Gas is also requesting approval of an Energy Efficiency Enabling Provision that will allow Southwest
Gas to collect from its ratepayers, lost revenues from declining sales because of conservation and energy
efficiency programs. Decoupling means the actual utillty revenues would track the company’s projected revenue
and should not increase or decrease with changes in sales to guarantee revenue to the utility company
regardless of usage. | urge you to vote no against the rate increase and decoupling issues of Dockett #G-
01551A-10-0458. Thank you for your kind consideration in this matter.

Sincerely yours,
Norma Rruseato
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