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Investigator: Phone: 

Priority: Respond Within Five Days 

- Fax: 

Opinion - NO. 2011 - 96349 Date: 6/30/2011 
ComDlaint Descrbtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: Norma Bruscato 
Account Name: Norma Bruscato Home: 

Street: Work: 

City: Sun City CBR: 

Az Zip: 85351 - is: State: r, 
(u 

U ' "  - - Utilitv Company. Southwest Gas Corporation on - 
Division: Gas 

Contact Name: 

Nature of Compla-int: 

Sun City, Az. 85351 

Arizona Corporate Commission 
Consumer Services Section 
1200 W. Washington Street 
Phoenix, Az. 85007 
Dear Sirs: 
I understand that Southwest Gas is applying for an increase that would raise the average monthly 
winter residential utility bill of $58.10 by $9.01, a 15.5% increase and the monthly summer bill of 
$24.01 up $2.54, a 10.55% increase. We residents of Sun City don't have gas utilities in our homes 
and condos, but it will greatly affect our RCSC's operating expenses and will increase our annual 
property assessment for Sun City. 
Southwest Gas is also requesting approval of an Energy Efficiency Enabling Provision that will allow Southwest 
Gas to collect from its ratepayers, lost revenues from declining sales because of conservation and energy 
efficiency programs. Decoupling means the actual utillty revenues would track the company's projected revenue 
and should not increase or decrease with changes in sales to guarantee revenue to the utility company 
regardless of usage. I urge you to vote no against the rate increase and decoupling issues of Dockett #G- 
01551A-10-0458. Thank you for your kind consideration in this matter. 
Sincerely yours, 

June 28,201 l p a -  

Nnrma Rri icmtn 

Sun City, Az. 85351 

norma.Druscat~wu3X. net 
Utility Name: Southwest Gas Corporation 
Docket Numbers: G-01551A-10-0458 
Re: Rate Increase and Decoupling 
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