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UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: 

Priority Respond Within Five Days 

Fax: 

Inquiry No. 2011 96242 Date: 6/29/2011 
ComDlaint Description: 19K Decoupling - Gas 8, Electric 

N/A Not Applicable 

First: Last: 
Complaint Bv: Jan Ek 
Account Name: Recreation Centers of Sun City, Inc. Home: 

Street: 10626 W. Thunderbird Blvd. Work: 

City: Sun City CBR: 

State: AZ Zip: 85351 - is: 

utility Companv. Southwest Gas Corporation 
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***** DOCKET NO. E-00000J-08-0314, G-00000C-08-0314, E-O1345A-11-0224, G-01551A-9-0458_***** 
Arizona Corporation Cornmission 

DOCKETED 
Ms. Ek sent the following e-mail - JUN 3 0 2011 
From: Jan Ek [mailto:, 
Sent: Thursday, June 23, 201 1 12:22 PM 
To: Gary Pierce; Bob Stump; Sandra Kennedy; Paul Newman; Brenda Burns 
Cc: Deanna Szentmiklosi; Bill Szentmiklosi, SCHOA GM; Board Office; Dan Hill; Jan Ek 
SCHOA VP; Larry Woods, PORA, AARP rep; Linda Lindquist, SCHOA President; Marv Worthen, SCTPA Ex 
Director; Mike Levault, Mayor Youngtown; Mitzi Mills, SCG Ex Director; Pat Dillon, SCG Board Director; Sam 
Estok, President COA; Vance Coleman 
Subject: Public Hearing in Sun City, AZ 

Chairman Pierce, Commissioner Stump, Commissioner Kennedy, Commission Newman and Commissioner 
Burns: 

In light of the pending SWG and APS rates cases with decoupling, Sun City respectively requests to be 
scheduled for a public hearing in October 201 1. As has occurred in the past, the Recreation Centers of Sun 
City, Inc. will provide the facilities for this event and will be happy to make whatever arrangements necessary to 
accommodate such. Can you please inform me who I should work with directly to schedule such an event? 

You can contact me directlv at 1 or mv assistant. Deanna at 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Thank you for your considgration. 

Jan M. Ek, CMCA, AMs, CPFM 
General Manager 
Recreation Centers of Sun City, Inc. 
10626 W Thunderbird Blvd 
Sun City AZ 85351 
Phone: 623-561-4600 
Fax: 623-561 -4601 
Email: 
*End ot Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
6/29 - I left a voicemail message for Ms. Ek advising that her e-mail had been received at the Commission. I 
also advised her that when the Commissioners agreed to a date someone would be in contact with her 
regarding scheduling a public comment meeting. 
*End of Comments* 

Date Completed: 6/29/2011 
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