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Citizens Utilities Company hereby provides Notice of Filing a letter from Mr.

Cari Dabelstein concerning the PGA tariff of Citizens Utilities Company, Santa

 Cruz Gas Division, in the above-referenced docket. This letter discusses, among

1 other things, Citizens’ plan concerning the miscaiculated PGA bank balance and

Citizens' customer information plan for Santa Cruz County concerning the new
PGA mechanism. Various schedules and revised tariff sheets are aiso attached.

‘ RESPECTFULLY SUBMITTED on July 15, 1999,

,g Crone G. o
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21 Craig A. Marké
22 Associate General Counsel
‘ Citizens Utilities Company
23 1l 2901 N. Central Avenue, Suite 1660
Phoenix, Arizona 85012
24
25 § gma! and ten copies filed this
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27 |iDocket Control
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28 {1 1200 West Washington
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Copies of the foregoing mailed/delivered
this 15* day of July, 1999, to:

Jerry Rudibaugh

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

{1 Paul Bullis

Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007
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Arizona Corporation Commission
1200 West Washington

i Phoenix, Arizona 85007
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#Chief Counsel
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Carl W. Dabelstein, CPA Direct Dial: (eozy s32-sa24
Wice President, Regulatory Affairs Fax: (602) 265-3415
Public Service Sector Email: cdabeist@czn.com

July 15, 1999

Mr. Ray Williamson

Acting Director-Utilities Division |
Arizona Corporation Commission

1200 West Washington

Phoenix, AZ 85007

Re: Docket No. G-00000C-98-0568
Dear Ray:

Pursuant to Decision No. 51225 (October 30, 1998) and No. 61701 (Dated May
13, 1999), Citizens Utilities Company (“Citizens” or “Company”) and Santa Cruz
Gas Division ("SCGD") hereby files with the Arizona Corporation Commission
(“Commission”) certain tariff pages, report formats, and other information
necessary to implement the new PGA mechanism. Also inciuded, as required by
the Commission, is a plan to educate customers on the new PGA mechanism.

Two types of computational errors have been discovered in the manner by which
the PGA Bank balance is periodically updated. Such errors are summarized on
Attachment 4. The errors have had no effect on SCGD customer billing.
Customers’ bills have consistently reflected only the Commission approved basic
service rates and PGA factors. The errors only affect the Company’'s financial
statements. |

Commission Decision No. 61225 requires that the PGA Banik balance be frozen and
any over-collections be refunded to customers over a twelve-month period.
Accordingly, on Attachment 5, the PGA Bank balance reported as of April 30" has
been adjusted for the errors quantified in Attachment 4, and is then divided by
actual sales volumes for the twelve months then ended to calculate the factor to be
used for refunding the frozen, adjusted balance to customers over a twelve-month
billing period. It is our intent to commence such refunding for bills rendered on or
after September 1%. Such refunding will be terminated either when the refunding
of the frozen balance is completed, or the end of the designated amortization
period, whichever is earlier. To the extent any amounts have not been refunded at
the end of the amortization period, such balance will be transferred to the new PGA
Bank balance that will be created to accumulate over or under recoveries of the
cost of gas beginning May 1999.
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Below, please find a description of each attachment supporting this compiiance

filing:

ATTACHMENTS

Attachment-1: This attachment is the Special Rate Rider Tariff that
sets forth certain guidelines governing the Purchase Gas Adjustment
(“PGA") clause for the SCGD. This wiil be a new Tariff sheet for the
SCGD.

Attachment-2: This attachment is the revised tariff sheet N-15,
replacing A.C.C. Schedule No. N-14. Historicaily, SCGD customer bills
have not reported the PGA rate nor the resulting PGA billing amount

as a separate line item. Accordingly, this basic tariff sheet listed the
rates for the various consumption levels both with and without the
Commission-approved PGA factor. This revised tariff sheet has
expanded the rates information such that the applicable PGA factor and
customer refund factor are explicitly indicated.

Attachment-3: A schedule summarizing the effect on the PGA
Bank balance of two types of computational errors made during the
period August 1987 through April 1999.

Attachment-4: A schedule reflecting the reported over-collected

PGA Bank balance as of April 30, 1999, adjusted for the computational
errors shown in Attachment 3, and the actual sales volumes (therms)
for the twelve-month period then ended. Such data is used to
compute the factor for refunding the “frozen” over-collected bank
balance to customers over a twelve-month period.

Attachment-5: A computation of the average cost of purchased gas for
the twelve months ending April 30, 1999.
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EDUCATION PLAN

To educate Citizens Utilities Company’s customers about the PGA
mechanism, the Company intends to do the following:

e Provide bill inserts to all customers explaining the PGA mechanism and
its purpose. This would be the same bill insert as was used for Citizens’
Northern Arizona Gas Division earlier this year.

«  Provide training to all customer service representatives so they will be
able to respond to inquiries about the PGA from the public.

e Have written materials available in the Citizens’ offices for the public.
If you have any questions or require further information regarding this

filing, please contact Mr. Carl Dabelstein, Vice President, Requlatory Affairs -
Citizens Utilities Company, Public Service Sector, at {(602) 532-4424.

Sipcerely,
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Carl W. Dabeistein
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Docket Control




Attachenent No, 1

ORIGINAL SHEET NO 103
CANCELLING SHEET NO -

P

Salns rale scheciuing inchids @ bass cost of gan ("BUOG") of 50.38040 per Iherm.  in actardance
il Docinion Mo, 81225 maied by e Commianion, & monihly scfustrmnt (o e BC0OG will bo made
Uwough » change in the Purchased Cas Adusdmant "PGA") rate, it is based upon the wiliing
el ercsnily average of aeteed parchased ges SUsls aad sale. The Sormmission hos banded e
POGA ralle changs s that the new PGA mie calsulded for the moath cannct be mone Bhen $0.07 per
thans cilffened S the PUIA rals b affoct Guring ooy of S precoding 2 mondhs, uniess suthorized
by e Commingion. Addiionad Roquiresrans ore shoted below.

The Compar » wll malniain an atoouni (o sspure Sat it will neiller over or wnder collect, execit 1o
e extont suihoriend. 55 & resull of adjustrmant o reles detbnmined under the oparation of this tanlt.
Entrina shall e mads oondhly i ndact ihe smourds salld o suppiion for gas a8 rendrded in the
FERC nadas of atcounds numbemd 800 Mwough 806, was te Base Cont of such gos (adjusted
wesurris it by the Sese Prics) end revenues orotuced by the operation of this tant! and any
vt refunds or peymsns suthorited by the Comenission. Interest will be applied 1 aver and unter
cottaetnd sank butunons: based oo P son-fingneksl Sononth comimercial papsr vate fnr aach month,
contaned o tw Ceders Reservs Statisticsl Relsase, G-13, or its successor publication,

Each month, the Company shai make 2 cosl of gas information filing that shat include ges volumas
angd oosts by sunply source, supplier refunds, crouits, and billlng adjustments, ang loet and
unaccsunted for gas  Each Sing shell solude monihly waies revenue ., volumes, and mamber of
customars by cass. The Ting shoult siss inciude historical summaries o' actua! 12 month purchase
oo volames, cons and sales activity to support the computation of t monthly PGA rate, in the
formvat required By Distinion No. 81224,

SRMA

A spadial PG review is reguicad § the PGA bank taisnce reaches an over or under collaction in the
ampunt of SEB0.000. The Company must file for an application for an adiustrrent within 45 days of
compiating the Montily informational Fillng et Jusirates the threshoid has been excesded or
cordar: the Cornmigsion o discuss why a PGA rate adiustment s not necessary at this time. The
Commivsshary, upon mview, may auhonze s belance 1o be amontized through 8 pre-dstermined rate
inchadpd ws part of e PGEA fur & spenifing panod,

Effective Date Authority ABIZONA
Fiied by Davniel MoCarthy, Vice President and General Manager




Attachment No. 2

#.C.C. Schedule No. ’ ' ‘ N-L%

Cancalling A.C.C. Schedule No. N-LE
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Available in ail territory served by the Cowpany in Santa Cruz County, Arizona.

Applicabls for genezal sarvice c©f natural gas where servics x‘s fo: the saclusive ‘
vt of the Customes:.

WS

Retund .
Amoztization PGA Rate Effective|
i Jhate Pex Therm  Per Thers MM/DD/YY
1 ¥ Y] ()
rst 4.53 Thegmn per moath or less $7.02 1$0.3758) (50.0917) %655 i
{praviously first 500 Cu. Ft. per sonth ;
oz lass) ;
4.53 Therms per mosth; pex therms $0.9267 130.3758) ($0.0917) $0.4592

{pzeviously next 500 Cu. Pt. per month;
por 100 Cu. Fr.}

19.11 Therms per wonth; par thers $C.6827 {$0.3758) ($0.0917) §02152
{previoualy next 2,000 Cu. Pt. per month: |

!
F’“ 200 Cu. Pr.) ;
Bast

63.38 Thecms per month: per therm $0 5794 130.3788) ($0.0917) $0.1119
{rzeviously next 7,000 Cu. ft. per month;
per 130 Cu. PL.) l

e+ e s Ao % " 1 P A A 1 st

362.17 Thares per sonth: per therm $0.5328 {50.3758) {$0.0917) $0.0653
{previously sext 40,000 Cu. Ft. per month; ‘
pez 100 Cu. Ft.) ’

Ln ovex $52.72 Therms per month: pexr therm $0.509¢ 1$0.3758) (50,091 $0.0419
{previvusly all over 50.000 Cu. Ft. pay :
monthk; per 100 Cu. ¥t.) L S

JNEE_ADSHTRCEY

The zates stated he:ein 33all be subject to such sdiustment|as may b: necessary to
Tefiect any ipcresse or decreass in cost to the Company of gas either generated or
purchased above or lelow the base cost of $0.38840 per therm.

‘ Effective !
Pj. , MM/DD/YY ;

Binimom bill per metex, per month:

$5.32
twr Alasmus SAL3 « $7.83 ¢ £.5% m o fand SEsTtASARISS Sste ¢ DEA role par theums

!

|

#-m'm‘ nx a
I !

{A) These rates shall become effective for usage on and after August billings in l

accordance with Decision Ro. 55535, dated April 21, 1987. ( )
{ s :
(B} This surchazge shall become effective for bills rendered on and aftex MM/DD/YY :
Workday~1 billings in accordance with Decision No. 2?2?77, dated MM/DD/YY.
} {C) The new PGA mechanism and resultant PGA rates shall take effect beginning
H September 1, 1999, in accordance with Decision Wo. 61225, dated Octoder 30, 1398.

——




Attachment No. 3
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Citizens Utiliies Company
Santa Cruz Gas Division

Gomputation of Amortization Rate
For Account 191 {Bank Balanice)

Description
Bank Balance {over-callected), per books at April 30, 1899
Corection of Computational Exrors (Summarized on Attachment 4)
Bank Balance at April 30; 19989, as comrected (over-collected)
Sales Volumes for 12-months ending 4/30/99 (therms)

Refiind Amortization Rate per therm (Line 3 divided by Line 4)

Attachment No. 4

12,635
1,912,418

__ 1925050

5421.858

$  Db3iss




Attachment No. 5
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