
DATE August 16,1999 

RE I \  THE M.4T"ER CiTtZENS I'l'Il.fTiES COMPANli' 

First. Citftero hd bcen uwqg the number of therms pu~chaxd, rather than the number of 
therms d d .  te cadculae the ilmwns of m m y  t h t  has bem rrbcovetcd ea& month through the base 
coat ofgas ITlhc base Q 4 dew IS ccslrttaumd En the tariffd rates and credited to thce' PGA bank 
balance &cause Cit tm .i pwr more t h s  than it sells. this error rnrstated the amount of 
money csrrmng mto the Pr i A  &ank balance account each month This em sr continued until the end 
of !'kcmk 1996. result ng m a total O V I C T $ W ~ ~ ~ R ~  of SI. 138,769 in the PGA bank balance, due 
to this m o r  

The second enm mci1ve.s tk base co~it of gas that ts included in C itizcns' tariffed rates In 
the %ma Cruz Gas Diwsion'~ last rate proccediag, the Commission required that Citlzens express 
IPS base COR of gas on a per t h  baas. rather than on the tben existing cost of $0 35 168 per 100 
cubic fw (hision No 53535. Apnl 23. 1987) The base cost of gas should have been set at 
s(3 38840 per thersn a a r d t  of the ~ o n v a ~ o n  from cubic feet to therms However. the base cost 
of gas ~nduded in Citizens' f k d  Wfi was motmusly sat at Eo 33804 per therm This error did not 
impact Citizens' tariffed fates that went into &kt as a result of Decision No 55535 However. the 
error did r d t  m !$O 05036 per t h  sold being accounfted for tis general revenue, rather than being 
credited to the PGA bank balance This mor continued until the end of April 1999. resuiting in a 



T k  settkmcnt .: mxmen% 1nd~3tss that the n t u  tmtT pages, in plementing the ne\4 Pt i 4 
mechanism, wll br ttki b e  for September brllings H~wwr, a h  fURh1.r discussion wth Citizens 
and R'L'CO. it appears t at it m\ be dtfficult for Citizen5 to implemetr. the new mechanism fbr 
Sepemhw billiinjp aMf ti I 31 irnplernentirttun in October woutd be prciferablc Implementing the neu 
PG.4 mctch;anrum in October would also proside Citizens with time to notie i ts  customers of'the 
changes before the take effect The new 12-month rotling aberage PhA mechanism sl~ould be 
implemented hqnning Nilh October billings 4nv wer or undercollections in Citizens PGA from 
\fa\ I- throu@ September 1999 will be rolled into the neu PGA b a d  balance C'ituens %ill tile 
its ne- mmlily PCiA rate wtth the Commission each month by the beginning of'the month IO ~tuct i  
the rate IS appltable Citizens mll send a 1 1 0 1 s ~  to all customers. informing them of the refund and 
the nm PG.4 mechanism. In the customers' September billings 





of Ariwrta. punu;rtm to autbwity granted by the Arizona Corporation Commission. 

2. Un Apil23.1999, Citiurns filcvt firr B surs;pcnsion ofthe implementation of zhc new 12- 

b l l i n g  average PGA m e c e s m  in its Sgnta CNZ Division. Citizens requested that 

ion h: suspcdcd until the Commission wmlvcs certain rsccounting issues retnsed to the 

3. On %lay 13. lm, thc Cmmission suspertc.ttd irnpkmentation of the new PGA 

ntil th 3 issues (vt! a d d d  (Derision No. 61 701). 

The -. =w 12-month rolling avefagc PGA mechanism I P being implemented to address 

ng n a t d  gas prke WtlaOilit’y, &as cost recovery flexibility, and uniformity between PGA 

4. 

5. On July 15.1999, CiSi7m made a filing to amortize the existing PGA bank balance and 

far accounting errors, 8s wefl as to tmplement the new PGA mechanism. As of April 

PGA bank balance was o v w ~ c o k t d  by $12,635. not accounting for two errors that 

vered which impact the PGA bank balance. 
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On July 15, 1999, Citizens t)ttilties Complsrny ("Utirerrs9 flied in this Docket 

j dculiation that beta€#@d a $1,912,415 understatement of Citizens' Snta  Cruz 

3s Division PUI banlc btmce. Citizens also filed proposed original tariff sheet 

W. 101 and pmpo~ed rate ma& N-~S.  ~y a fiting on JUIY 28, 1999, Citizens 

mrrected an3igosed rate schedule #-15. 't"hmugh these: Wigs, Citizens proposed 

to flaw frack the $1,912,615 m u n t  to its Santa Crur gas customers as bill 

med& over 6 12-mmth p e M  beginning September 1999, 

Cmwner O f f b  (*IRUCOA), and CXizens have engaged In settlement discussions 

concerning Citizens' July 15 and Juiy 28 filings and now ag .ee as fotlows 

concerning refiunds t f  Citizens' miscalculated PGA bank balance to its Santa Cruz 

County gas customes: 
The refund wit! include interest at six percent per year, compounded 

annually, on the cumulative monthly error, beginning with the first month of the 
mor, August 1987. attachment A to this Agreement details the calculation of 

cumulative interest, as of the end of August 1999, of $720,854 and Attachment 8 

details the total amount to be refunded. The $12,635 over-collected balance in 

Citizens' previous PSA bank as of April 30, 1999, is included in the customer 

refund amount shown on Attachment 8. 

the Arizona C arpoatSan Commission Staff ('Staff") the Residential Utility 
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Staff of the Arizona Corporation Commission 
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Citizens Utilities Company 

Title: Vice President 
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