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ARIZONA CORPORATION COMMIS! 

UTILIU COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-41 43 Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2011 - 96200 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Susan & George Cole 
Account Name: 
Street: 
City: Sun City 

State: Az Zip: 85351 

Susan & George Cole 

9918 W Desert Forest Cir 

Date: 6/28/2011 

. .me:  (000) 000- 000 
work: 

CBR: scolel OO@msn.com 

- is: E-Mail 

utility Companv. Southwest Gas Corporation 
Division: Gas 

Contact Name: Cody McDermott Contact Phone: (602) 21 6-8606 

Nature of Complaint: 
Re: Southwest Gas Corp. requests for rate increase and decoupling 
Docket Number G-01551A-1 0-0458 

We oppose both the rate increase and the decoupling proposed by Southwest Gas Corp. We feel the rate 
increase request of more than 15% is excessive and detrimental to those of us on fixed incomes. The utilities 
need to find ways to decrease their costs rather than decouple. 

Susan and George Cole 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
6/28 -- opinion entered into database and will be docketed. 
*End of Comments* 

****CLOSED**** 
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