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Investigator: Jenny Gomez Phone: - Eax

Priority: Respond Within Five Days

Opinion No. 2011 - 95698 Date: 6/10/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Roxanne Meyer
Account Name: Roxanne Meyer Home: (000) 000-0000
City: Tucson CBR:
State: AZ Zip: 85736 is:

Utility Company.  Mirabell Water Company

Division: Water
Contact Name: ‘ ’ Contact Phone:
Nature of Complaint: o
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We are concerned customers of Mirabell Water Company in Tucson, Arizona who have just received a
notification of rate changes.

Some of us are retired and others on disabilities all with fixed incomes. At this time with such a bad economy,
we find that a significant rate increase of 68% like they are propsoing will be a hardship on us all.

Before a decision is made, we feel that a hearing should be held in Tucson so all Mirabell customers have the
opportunity to voice their concerns!
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*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control.
*End of Comments*

Date Completed: 6/10/2011
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