
UTILITY COMPLAINT FORM 

Investigator: .I-- Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2011 - 95972 Date: 6/23/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Robert Jones 
Account Name: Robert Jones Home:- 
Street: Work: 

City: Surprise CBR: 

State: Az Zip: 85374 - is: 

Utility Com~anY. Arizona - American Water Company 
Division: Water 

Contact Name: 

Nature of Complaint: 
Customer against rate increase due to bad economic times. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed 
*End of Comments* 

Contact Phone: 

Date Completed: 6/23/2011 

ODinionNo. 2011 - 95972 

I 


