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ARIZONA CORPORATION COMMIS, 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: Fax: 

I Priority: Respond Within Five Days 

Opinion No. 2011 95879 Date: 611 71201 1 
Complaint Description: 19K Decoupling - Gas & Electric 

NIA Not Applicable 

First: Last: 

Complaint BY: Susan Wilson 
Account Name: Susan Wilson Home: 

Street: Work: (000) 000-0000 

City: Florence CBR: 

State: A2 Zip: 85132 
~~~~ ~ ~~ 

UtiW Com~anY. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Complaint: 
OPPOSED TO DECOUPLING************* ********* 

Consumer states that they are on a fixed income, they have not received any increases or cost of living 
increases. 

This decoupling defeats the purpose of conservation by consumers. 

Consumer states that this is not fair to the consumers that are trying to conserve and live within their budgets. 
*End of Complaint* 

Utilities' Response: 

I 
Investigator's Comments and Disposition: 
Opinion noted and filed in Docket Nos. E-00000J-08-0314 and G-00000C-08-0314. closed 
*End of Comments* 
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