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Jennifer Ybarra 0 0 0 0 1  2 6 4 3 2  
From: 
Sent: 
To: 
Subject: 

Helmuth Hack [helmuth. hack@gmail.com] 
Friday, June 10, 201 1 857 AM 
Newman-Web 
APS 

I've read in the Arizona Republic recently that APS is pursuing a rate increase. It seems to be a cycle for APS on a 
regular basis to seek rate increases. One was requested because the parent company needed money. This is 
unacceptable and I hope you turned them down. Citizens should not be a bank account for businesses that mismanage 
their business. 
I ask that you turn down all request for rate hikes until after 2015, and then, request they show proof that the request is 
earned. 

Sincerely, Helmuth Hack 
Arizona Corporation Commission 
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