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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: ( Fax:
Priority: Respond Within Five Days
Opinion No. 2011 - 95520 Date: 6/2/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Gary & Pamela Watson
Account Name: Gary & Pamela Watson Home: (000) 000-0000
Street: Work:
@)L Vernon CBR:
State: AZ Zip: is:
Utility Company.  Cedar Grove Water, Inc.
Division: Water
Contact Name: ! Contact Phone:

Nature of Complaint:
Docket No. W-20541A-11-0199

I recently received notification that the above water company has filed a request to increase rates 95%.

As far as Service Line and meter installation charges, | have no problem with the requested increase. However,
increasing the monthly by 95% seems extremely excessive. The paperwork shows the company had an
operating loss of $19, 839.00, but is requesting an increase that would give them additional revenues of
$160,564.81. | feel a monthly increase may be warranted, but not 95%.

| have four nroperties that would be affected by this increase:
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Utilities' Response:

Investigator's Comments and Disposition:
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6/02/11
Emailed to the Phoenix office for docketing.

FILE CLOSED.
*End of Comments*
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