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ARIZONA CORPORATION COMMIS!
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone: Fax: (:
Priority: Respond Within Five Days

Opinion No. 2011 - 95629 Date: 6/7/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: James Rumbaugh
Account Name: James Rumbaugh Home: (000) 000-0000
Street: N/A Work:
City: N/A CBR: )
State: AZ Zip: 00000 is: E-Mail

Utility Company.  Arizona Public Service Company
Division: Electric - )
Contact Name:  ~ Contact Phoie: |

Nature of Complaint: Arizona Comoration Commission
EMAIL RECEIVED - OPINION OPPOSED: DOCKETED
RE: Docket No. E-01345A-11-0224 JUN ¥ § 200

From: James [mailto. .., I DOOGKETED | ;3}?‘"\;
Sent: Thursday, June 02, 2011 7:54 PM | ﬁ(@}ﬁ\ f;
To: Admin Div - Mailbox e

Subject: DONT CAVE

Just heard yesterday or this morning that APS is looking for a 6 to 7% increase AGAIN. Every election
whomever is running for Corp Comm. pledges not to let the large corps run away with our money and every time
APS wants a rate hike you give it to them. Tell me what average business gets to just add whatever amount to
their bills without question to make there shareholders happy even though it will put a HUGH dent in their every
day living?

gets a free ride whenever they want. When you ran for office, just like the past corp. comm. people that were
just trying to push there political careers said the same thing and did what I'm afraid your about to do and OK
this HUGH rate hike on hard working people. How about for a change we let APS pay their own way like the rest
of us do on a daily basis and let the shareholders bite it in the ass for once. Just because you're a shareholder

guarantee, REALLY? If you look outside of your office window you'll see all people just trying to hang on to what
little they have. Isn't it enough to just try to hang on to a roof over your head without having the electric co.
jacking there prices through the roof and at the beginning of summer just to top it. Is it not enough that were
paying top dollar for gas just to get back and forth to work just to try and pay for heat or cool for our families if we
even still have a house that hasn’t been foreclosed by the bank? At what point do we tell these businesses to
fix there own problems without taking it out on the average consumer that quite frankly doesn’t have a choice?
We are held HOSTAGE, Why? because we need their service, plane and simple. But you are our voice and
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that's why we voted for you. To say, Hey, do like any other business has to do and suck it up in the hard times.
How about for a change you cut back on raises, benefits, or whatever else your union is demanding at the time.
APS sent me out a letter a couple of weeks ago comparing my usage to my neighbors and guess what? as a
single guy that is at work every day, all day, I'm using way more electricity than ANY of my neighbors but when |
talked to my neighbors, they received the same letter that says they are using more than there neighbors. WTF?
1 know that I'm only one person and your going to half-ass read this and dismiss me as just some pissed off idiot
but understand this, if you OK this request for for this price increase | will spend every spare moment | have to
making sure that any of you NEVER get elected to anything so much as dogcatcher in this state again.
TV,blogs, Tea party,going door to door. WHATEVER it takes to screw your political futures into DUST. For once
do what's right for the consumer and not your own ass. If you stand strong and oppose this increase you will
insure your political future not end it. Again, this is the platform you ran on and that's why | and so many others
voted for you. Show us your true to your word. A very concerned voter, James Rumbaugh

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 6/7/2011
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