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RE: Docket No. G-01551A-10-0458 

Customer is strongly opposed to the decoupling mechanism SWG is proposing. 

Customer is appalled by the thought of the Commission even considering eliminating a customers' right to 
conserve utility usage. 

Per customer, when people attempt to conserve their usage most often it is because they can not afford to pay 
more then they are already paying for the service. People are making sacrifices in their daily living routine and 
in the process they are depriving themselves of extra warmth during winter months just to ensure they will have 
service the following month. 

Customer would like the Commission to be mindful the less fortunate and also those who have invested 
thousands of dollars in upgrading their homes with energy efficient appliances and solar systems assuming they 
would be able to benefit by reducing the cost of funds they pay for such service. Customer does not believe that 
it is not fair to the people who are making scarifies or to the people who have devoted so much money with the 
intent to save money. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
I advised the customer that an opinion would be filed on his behalf and docketed with the Docket Control Center 
of the Commission to be made part of the record. CLOSED 
*End of Comments* 
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