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TO: THE COMMISSION -
X0 Py

FROM: Utilities Division

DATE: June 10, 2011 OUCHET coeng™

RE: SECURUS TECHNOLOGIES, INC. FOR APPROVAL TO ENCUMBER ASSETS
IN CONNECTION WITH CERTAIN DEBT FINANCING ARRANGEMENTS
(DOCKET NO. T-03479A-11-0162)

This item was pulled from the Commission’s Open Meeting on May 24, 2011. Attached
i1s additional information which the Commissioners may find useful when this Securus
Technologies, Inc. (“Securus™) item appears on a future Open Meeting. The information
includes:

1 —May 25, 2011 email from Connie Walczak, Consumer Services Section, to Armando
Fimbres, Telecom & Energy Section, concerning Securus complaints in Arizona.

2 - Securus Arizona Regulatory Complaint Summary.

3 - May 26, 2011 email from Michael Patten, on behalf of Securus, to Armando Fimbres,
concerning Securus call volumes in Arizona.

4 - September 21, 2010 letter from Evercom (now Securus) to the Federal
Communications Commission.

5 - November 12, 2009 letter from T-Netix Telecommunications (a Securus affiliate) to
the Federal Communications Commission. (The T-Netix Telecommunications
CC&N was cancelled at the May 24, 2011 Open Meeting.)

6 - November 18, 2009 letter from T-Netix Telecommunications (a Securus affiliate) to
the Federal Communications Commission. (The T-Netix Telecommunications
CC&N was cancelled at the May 24, 2011 Open Meeting.)
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Attachments
ORIGINATOR: Armando Fimbres



SERVICE LIST FOR: Securus Technologies, Inc.

DOCKET NO. T-03479A-11-0162

Mr. Michael W. Patten

Roshka DeWulf & Patten, PLC

One Arizona Center

400 East Van Buren Street, Suite 800
Phoenix, AZ 85004

Mr. Paul C. Besozzi
Patton Boggs LLP

2550 M Street, N.W.
Washington, D.C. 20037
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Armando Fimbres

From: Connie Walczak

Sent:  Wednesday, May 25, 2011 8:05 AM
To: Armando Fimbres

Subject: RE: re Securus 11-0162

Armando, | have reviewed our database and find from January 1, 2008 - May 23, 2011, Consumer
Services received two complaints, both in 2008 regarding billing questions, both resclved and closed and two
inquiries both in 2009, one a law student question & one request for a copy of their tariffs. These were under

Evercom.

if you need anything else, please let me know.

Thanks,

Connie

6/7/2011
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Armando Fimbres

From: Michael Patten [mpatten@rdp-law.com]
Sent:  Thursday, May 26, 2011 9:56 AM

To: Armando Fimbres

Subject: Securus Call Volume

Armando,

| anticipated your request (and it was a question | also had) and had Securus working to pull call volumes for
Arizona. Below is the information they provided me this morning. The 20 complaints we identified for Arizona
occurred over a two and a half year period. So you can see the complaints reflect a very small percentage of
total calls. Please let me know if you have questions.

Our billing group worked their magic and got some call volume numbers quickly. The numbers below are

include collect calls billed to the end-user by LEC, AdvanceConnect, or Direct Bill. These figures do not include
other calling products (Inmate calling card, inmate debit).

2010 - 2,546,860
2009 - 2,444,468
2008 - 2,300,342

Mike

Michael W. Patten
ROSHKA DeWULF & PATTEN, PLC

400 East Van Buren Street, Suite 800
Phoenix, AZ 85004

602-256-6100

602-256-6800(fax)
mpatten@rdp-law.com

This message and any of the attached documents contain information from the law firm of Roshka DeWulf & Patten, PLC
and may be confidential and/or privileged. If you are not the intended recipient, you may not read, copy, distribute or use this
information and no privilege has been waived by your inadvertent receipt. If you have received this transmission in error,
please notify the sender by reply e-mail and then delete this message. Thank you.

5/26/2011
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o EVERCOM
September 21, 2010

Federal Communications Commission
Atte: Jeffrey H. Tignor

445 12th Street, SW

Washington, DC 20554

VIA EMAIL: carrierresponses@foc.goy

Re: Michae! IEEEN. (928) 5370
Complaint No. 10-C0023 NN

Dear Mr. Tignor:

This letter is in response to the complaint filed by Michae! I regarding collect call charges totaling
$110.92 for calls accepted from the Catron County Sheriff's Department located in Reserve, New
Mexico. Bvercom Systems, Inc. (“Evercom™) is the inmate telephone service provider that handles the
inmate collect calls for this confinement facility. Correctional Billing Services (“CBS™), a division of
Evercom, provides the billing and customer care services,

According to Mr, IR s complaint, five (5) collect calls were accepted at telephone number (928) 537-
I between April 16, 2010 and April 25, 2010 from the aforementioned facility, which appeared on his
Local Exchange Carrier (“LEC™) billing statement, which he identified as Frontier. The customer
mentioned he contacted the CBS Customer Service department and spoke with a representative regarding
the calls charges incurred to the telephone number in question. As such, he mentions a recording
preceded the calls indicating the calls were “Free™ and was from a loved one at the above-mentioned
facility. Additionally, he questioned the CBS representative why charges would incur on a call that
advised it was Free, at which time he was advised an investigation form would need to be completed
identifying the calls in question. Mr. IEEEE states he contacted CBS on June 17, 2010 and July 22, 2010
to receive an update regarding the investigation, but to no avail. At this time, the customer requests to
have the charges removed from his account.

To provide some background about our business, inmate collect calls are either billed through a
consumer’s local telephone company, (“LEC”) as a convenience to the consumer, or as prepaid calls
through payments made directly to Evercom. Once an Inmate attempts to place a call to a consumer
whose local telephone company has a billing and collection agreement with Evercom, the call is
processed.  When consumers initially accept an inmate call, an account is automatically
established. Charges for collect calls from inmates will appear on the consumer’s local telephone bill,
indicating the date, time, location, and minutes of the relevant calls and those calls are billed on behalf of
Evercom. Further, no direct correspondence will be received from Evercom regarding an account’s
collect call charges. Depending on when the collect call charges are processed by the LEC, inmate collect
call charges may nol appear on a consumer’s telephone bill for over a month from the date of the
call. These charges will be detailed by date, time, number of minutes and the inmate’s confinement
facility so that the consumer can identify when these calls were accepted.

This document may contain
Confidential-Customer Proprietary Network Information

14651 Dallas Parkway, Suite 600 — Dallas, Texas 75254 - Phone: 972-277-0300 - Fax: 972-277-0301




Further, Evercom utilizes an automated operator system, which requires a positive action, such as
pressing “17 or “0™ to accept a call. However, the system is unable to differentiate among individuals
within a household who actually make the positive acceptance. Consumers should note that prior to the
acceptance of any call that Evercom processes, the consumer has the option to get a rate quote before
accepting the call. 1f a consumer feels the rate is too high, he/she may decline the call because there is no
obligation to accept and no charges will be incurred. If the consumer responds to the prompt to accept the
call before the prompt to listen to the rates and the cost of the call, then he/she will bypass the rate option.
The consumer should listen to all of the prompts provided before making a selection. Once a consumer
makes a positive acceptance of the call, the consumer is responsible for the charges incurred during the
call.

After an investigation it was revealed an individual identified as HENEE accepted four (4) collect calls
from the above-mentioned facility between April 16, 2010 and April 25, 2010 at Mr. HEEE’s telephone
number. Further, the inmate, identified as MM, continued to call and I accepted the calls as collect
calls at Mr. INEEEN's residence at that fime. Our records further indicate the calls totaled $91.45 excluding
taxes with communication between the two parties lasting between fifteen (15) to twenty-seven (27)
minutes in duration. It should be noted a block has been placed on telephone number (928) 5370124 ©
prevent future calls from this confinement facility. On occasion because such blocks can be released due fo
technical reasons, we also recommend that Mr. IR contact his local {elephone company to have them place an
additional colleet call block on his line.

While Evercom regrets that Mr, IEMER cxperienced this situation, all calls were aceepted and terminated
at telephone number (928) 537-@MM. Therefore, Evercom maintains that all charges are legitimate and
charges are sustained.

If there should beany further questions regarding this issue, please contact me at (972) 277-0598.

Sincerely,

Cameshia Davis
Regulatory Complaint Analyst

This documentmay tontain
Confidential-Customer Proprietary Network Information
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Cameshia Davis

From: Cameshia Davis

Sent: Tuesday, September 21, 2010 1:52 PM

To: ‘carrierresponses@fcc.gov'

Cc: Monica Rodriguez

Subject: FCC_IEER AZ 09202010.docx
Attachments: FCC_EEE AZ_09202010.docx; 2252_ 001 pdf

Dear Mr. Tignor:

Attached is the cover letter and Evercom’s response to the complaint filed by Michac] IIMEl. If you have any
questions, please contact me at the numbers listed below.

Regards,

Cameshia Davis

Regulatory Complaints Analyst
Regulatory Affairs

SECURUS Technologies, Inc.
14651 Dallas Parkway

Suite 600

Dallas, Texas 75254-8815
Desk: (972) 277-0598

Fax: (872) 277-0416




CARRIER RESPONSE
COVER PAGE

COMPLAINT # : 10-C002 70—
CARRIER : Evercom Systems, Inc.

CONSUMER NAME : immm

Carrier Instructions: To better assist the FCC in ensuring that carrier responses
are attached to the correct complaint, this cover page has
been provided to you for responding to the complaint
referenced above. Please ensure that this page precedes
your response to this complaint. If you have any questions,
please contact your FCC POC.

FCC Instructions: When scanning the carrier's response, select file type "Carrier
Response’ and upload file to the complaint # noted above.




Complaint Summary: 10-co023 sssmm

Date Served : 09/01/2010
Response Due Date : 10/01/2010
Carrier : Evercom Systems, Inc.
Form Type : 2000B

Consumer Name : i, Michael

Expected Response Method: Paper



User complaint number: 10-C0023 S
Carrier: Evercom Systems, Inc.

Form 2000B - Billing, Privacy, or Service Quality Complaint

Consumer’s Information:

First Name: Michael Last Name: it

Company Name:
(Complete only if you are filing this complaint on behalf of a company or an organization.)

Post Office Box Number:
(Official Post Ofﬁce box Number Only)

Address 1: " Address 2:
Mailing Address (where mail is delivered)

City: Show Low State: AZ Z|p Code: 85901

Telephone Number (Res:dennal or Business): (928) 537 - .

E-mail Address: : .

*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * **

1. Telephone number(s) involved (inéludihg area code): (928) 537 - W
2. What is the name of the telephone company, wireless carrier, or other company that is the
subject of your complaint?: Correctional Billing for Evercom System, Inc

3. What is the account number that is the subject of your complaint?: 928-537 -G

4. If you are disputing charges on a telephone bill, complete the following:
a. Disputed amount: $ 110.92
b. Have you paid any of the disputed charges?: false .-
c. Did the billing company adjust or refund the disputed charges?: false
d. If yes, what was the amount of the adjustment or refund?:$ 0.00
e. Are the disputed charges related to additional services?: false
If yes please expla:n

5. For billing and non-billing complaints (including privacy and service quality issues) please provide
the details of your complaint or any additional information below: Frontier is his phone company.
Correctional Billing Service billed him for 5 collect calls from April 16th to 25th. He's had
listened to the calls and a recording says that, "this is not a collect call and you won't be
charged for the call. This is a call from a loved one", etc. He called Correctional Billing,
800-844-6591, and talked to George on June 17th. He was mailed an investigational form
which he filled out and mailed back to them and hasn't received any response. He called
them again about July 22nd to find out the status of his letter he had sent back. He was told
he was denied and had to pay the charges. He questioned the recording about it not being a
collect call and was told he still had to pay the charges. He wants the charges credited to his
phone bill as he was told by the recording that there were no charges for accepting the calls.



November 12, 2009

Federal Communications Commission
Attn: Jeffrey H. Tignor

445 12th Street, SW

Washington, DC 20554

VIA EMAIL: carvicrresponsesiifor. gov

RE: Gina JEEEE, (928) 537 -1
Complaint No. 09-C00 141NN

Dear Mr. Tignor:

By this letter T-Netix Telecommunications Service, Inc. (“T-Netix™) responds to the complaint
lodged by Ms. Gina MEEEER regarding premature call disconnections associated with telephone
number (928) 537-ME. Ms. HEEER is accepting calls from an inmate at the Arizona
Department of Corrections (“DOC”) - Arizona State Prison Complex in Tucson, Arizona, To
provide some background, T-Netix Telecommunications Services, Inc. (*T-Netix™) is the inmate
telephone service provider that handles the inmate collect calls for this confinement facility.
Correctional Billing Services (“CBS™), a division of T-Netix, provides the billing and customer
care services.

According to Ms., INEEEN’ s complaint, she is requesting credit in the amount of $3.00 for a call
she alleges was prematurely disconnected dssociated with telephone number (928) 537-GL,
which she does not identify the call date/time in her complaint. She further indicates she has
experienced multiple premature call disconnections and when she contacts CBS to request credit,
she indicates CBS will not issue credit for the calls in question. Ms. I states she was
advised calls that are two (2) minutes in duration credit could not be issued at the time of the call.
As such, she indicates she continues to experience premature call disconnections and request CBS
correct the problem,

The customer should note on December 1, 2008, CBS implemented & new short call policy when
customers’ dispute short duration calls which entails a thorough investigation of disputed collect
calls described as premature disconnections, If a customer is disputing calls that exceeds one (1)
minute in duration, we ask they submit a short call form referencing the call dates and times and
other relevant information that will allow us to conduct a thorough and optimal investigation.
Upon completion of the investigation, CBS will be able to determine if appropriate credits should
be issued. Please note this form can be accessed via the CBS web site at
www correctionalbillingservices.com. The form can be returned to CBS for investigation via
postal mail, attention: CBS (PO Box 1109 Addison, TX 75001), or fax number (972) 277-0714.

On November 3, 2009 the undersigned contacted Ms. IR to inguire about the call date and
time for the call she disputes in her complaint. It should be noted this information was requested

This document may contain
Confidential-Customer Proprietary Network Information
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T-NETIX - | o |
in an effort to research the information and issue credit if applicable. As of November 09, 2009
the undersigned has not received a call from Ms. INEEEE regarding the information requested.

Based on my investigation, Ms. INSNEE accepted a call on October 12, 2009 that was four (4)
minutes in duration. As a one time courtesy, T-Netix issued credit fo her LEC billed -account
associated with the aforementioned telephone number in the amount of $3.36 per the customer’s
request.

Finally, to prevent prematurely disconnected calls in the future, below is a list of things Ms.
B should avoid while speaking with her loved one. Please consider if any of the items
below-mentioned is the cause of calls being disconnected, no credit will be isstied at that time.

Attempting 3-way calls

Attempting to transfer a call

Using or answering call waiting feature

Use of a cellular phone

Use of a cordless phone

Aftermpting to press numbers on the phione keypad
Short pauses in conversation

Call Limits

Music before call is answered on cell phones

50 00 0000 ¢

If there are any additional quéstions regarding this issue, please contact me af (972) 277-0598.
Sincerely,

Cameshia Davis
Regulatory Complaints Analyst

This docurhent may contain
Confidential-Customer Proprietary Network Information
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Cameshia Davis

From: Cameshia Davis

Sent: Thursday, November 12, 2009 3:26 PM
To: ‘carrierresponses@fcc.gov’

Cc: Monica Rodriguez

Subject: Complaint-JElR-09-C01493-

Attachments: 0049_001.pdf; FCC_IEER_AZ_110309.doc
Mr. Tignor:

Attached is T-Netix’s response to the complaint filed by Ms. INIllllR If you have any questions, please contact
me at the numbers listed below.

Best regards,

Cameshia Davis

Regulatory Complaints Analyst

Regulatory Affairs

SECURUS Technologies, Inc.

(on behalf of Evercom Systems, Inc. and T-Netix, Inc.)
14651 Dallas Parkway

Suite 600

Dallas, Texas 75254-8815

Desk: (872) 277-0598

Fax: (972) 277-0416

11/12/2009



CARRIER RESPONSE
COVER PAGE

COMPLAINT # : 09-C0014 S
CARRIER : Evercom Systems, Inc.

CONSUMER NAME : ING—_—m—

Carrier Instructions: To better assist the FCC in ensuring that carrier responses
" are attached to the correct complaint, this cover page has
been provided to you for responding to the complaint
referenced above. Please ensure that this page proceeds
your response to this complaint. If you have any questions,
please contact your FCC POC.

FCC Instructions: When scanning the carrier's response, select file type "Carrier
Response" and upload file to the complaint # noted above.



Complaint Summary: 09-Co014mumm—m

Date Served : 10/21/2009
Response Due Date : 11/20/2009
Carrier : Evercom Systems, Inc.
Form Type : 2000B

Consumer Name : IINENER, Gina

Expected Response Method: Paper




User complaint number: 09-C0014 U
Carrier: Evercom Systems, Inc.
Form 2000B - Billing, Privacy, or Service Quality Complaint

Consumer’s Information:

First Name: Gina Last Name: I

Company Name:
(Complete only if you are filing this complamt on behalf of a company or an orgamzahon )

Street Address or Post Office Box Number: I ESuSm—
City: Lakeside State: AZ Zip Code: 85929
Telephone Number (R'eéidential or Business): (928) 537 -_—_—_—:-

E-mail Address: I @ yahoo.com
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ** *

1. Telephone number(s) involved (lncludmg area code): (800) 844 - 6591
2. What is the name of the telephone company, wireless carrier, or other company that is the
subject of your complaint?: Correctional Billing Services

3. What is the account number that is the subject of your complaint?: 92853 78N

. If you are disputing charges on a telephone bl” complete the followmg

. Disputed amount: $ 3.00

. Have you paid any of the disputed charges’7 false

. Did the billing company adjust or refund the disputed charges?: false
. If yes, what was the amount of the adjustment or refund?:$

. Are the disputed charges related to additional servnces’? false

If yes, please explain:

oo

o Qo0

5. For billing and non-billing complaints (including privacy and service quality issues) please provide
the details of your complaint or any additional information below: This company continues to drop
phone calls from my loved one in a correctional facility and will not credit the dropped calls.
They claim the call was 2 minutes and can not be credited which is untrue. They continue to
have problems with their services and refuses to fix the problem They charge for a service
that is faulty. Thank you ‘



mailto:v@yahoo.com

Use r complaint number: 09-C0014 S SENEN-

Form 2000B - Billing, Privacy, or Service Quality Complaint
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ** *

You may submit this form over the Internet at http://www.fcc.gov/cgb/complaints.html, by e-mail to
fceinfo @fce.gov, by fax to 1-866-418-0232, or by postal mail to:

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Complaints

445 12th Street, SW

Washington, D.C. 20554

In addition, you may submit your complaint over the telephone by calling 1-888-CALL-FCC or
1-888-TELL-FCC (TTY). If you choose to submit your complaint over the telephone, an FCC
customer service representative will fill out an electronic version of the form for you during your
conversation. If you have any questions, feel free to contact the FCC at 1-888-CALL-FCC or
1-888-TELL-FCC (TTY).

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT AND THE PRIVACY ACT

The Federal Communications Commission is authorized under the Communications Act of 1934, as
amended, to collect the personal information that we request in this form. This form is used for
complaints that involve billing, privacy, or service quality. The public reporting for this collection of
information is estimated to average 30 minutes per response, including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the required data, and
completing and reviewing the collection of information. If you have any comments on this burden
estimate, or how we can improve the collection and reduce the burden it causes you, please write to
the Federal Communications Commission, OMD-PERM, Paperwork Reduction Project (3060-0874),
Washington, DC 20554, We will also accept your comments regarding the Paperwork Reduction Act
aspects of this collection via the Internet if you send them to PRA@fcc.gov. PLEASE DO NOT
SEND YOUR COMPLETED FORMS TO THIS ADDRESS..

Remember - You are not required to respond to a collection of information sponsored by the Federal
government, and the government may not conduct or sponsor this collection, unless it displays a
currently valid OMB control number or if we fail to provide you with this notice. This collection has
been assigned an OMB control number of 3060-0874.

In addition, the information that consumers provide when filling out FCC Form 2000 is covered by
the system of records notice, FCC/CGB-1, Informal Complaints and Inquiries File (Broadcast,
Common Carrier, and Wireless Telecommunications Bureau Radio Services). The Commission is
authorized to request this information from consumers under 47 U.S.C. 206, 208, 301, 303, 309(e),
312, 362, 364, 386, 507, and 51; and 47 CFR 1.711 et seq.

Under this system of records notice, FCC/CGB-1, the FCC may disclose information that consumers
provide as follows: when a record in this system involves a complaint against a common carrier, the
complaint is forwarded to the defendant carrier who must, within a prescribed time frame, either


http://www.fcc.gov/cgb/complaints.html
mailto:fcc.gov
mailto:PRA@fcc.gov

User complaint number: 09-C0014 il

Form 2000B - Billing, Privacy, or Service Quality Complaint
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * *

satisfy the complaint or explain to the Commission and the complainant its time frame, either satisfy
the complaint or explain to the Commission and the complainant its failure to do so;

where there is an indication of a violation or potential violation of a statute, regulation, rule, or order,
records from this systern may be referred to the appropriate Federal, state, or local agency
responsible for investigating or prosecuting a violation or for enforcing or implementing the statute,
rule, regulation, or order; a record from this system may be disclosed to a Federal agency,

state, or local agency responsible for investigating or prosecuting a violation or for enforcing or
implementing the statute, rule, regulation, or order; a record from this system may be disclosed to a
Federal agency, in response to its request, in connection with the hiring or retention of an employee,
the issuance of a security clearance, the reporting of an investigation of an employee, the letting of a
contract, or the issuance of a license, grant or other benefit; a record on an individual in this system
of records may be disclosed, where pertinent, in any legal proceeding to which the Commission is a
party before a court or administrative body; a record from this system of records may be disclosed to
the Department of Justice or in a proceeding before a court or adjudicative body when: (a) the
United States, the Commission, a component of the Commission, or, when represented by the
government, an employee of the Commission is a party to litigation or anticipated litigation or has an
interest in such litigation, and (b) the Commission determines that the disclosure is relevant or
necessary to the litigation; a record on an individual in this system of records may be disclosed to a
Congressional office in response to an inquiry the individual has made to the Congressional office; a
record from this system of records may be disclosed to GSA and NARA for the purpose of records
management inspections conducted under authority of 44 U.S.C. 2904 and 2906. Such disclosure
shall not be used to make a determination about mdwnduals

In each of these cases, the FCC will determine whether disclosure of the information in this system
of records notice is compatible with the purpose for which the records were collected. Furthermore,

“information in this system of records notice is available for public inspection after redaction of
information that could identify the complainant or correspondent i.e., name, address and/or
telephone number. ’

THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWOﬁK REDUCTION ACT OF 1995,
PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507 AND THE PRIVACY ACT OF
1974, PUBLIC LAW 93-579, DECEMBER 31, 1974, 5 U.S.C. SECTION 552a(e)(3).




November 18, 2009

Federal Communications Commission
Attn; Jeffrey H. Tignor

445 12th Street, SW

‘Washington, DC 20554

ViA EMAIL: carviervesponsesa foecooy

RE: Harrict I (602) 703 -1/ (928) 377- 1 (N1Q)
(928) 377-HM, (623} 398- M. (602) 373-1
Case 1 09-CO013 1N

Dear Mr, Tignor:

By this letter, T-Netix Telecommunications Services, Inc. (“T-Netix”’) responds lo the complaint lodged by
Ms. Harriet IENER regarding a block on prepaid account 24 that is associated with telephone number
(602) 703-MEB. According to our records, Ms. IR has been accepting calls from the Arizona
Department of Corrections - Kingman Correctional in -Golden Valley, Arizona. To provide some
backeround, T-Netix is the inmate telephone service provider that was awarded the contract to provide
inmate calling service for this confinement facility. Correctional Billing Services (*CBS”), a division of T-
Netix, provides the billing and customer care services, '

According to Ms, W 's complaint T-Netix's placed a block on her phone line indicating she wag not
allowed to use call forwarding to accept calls from the aforementioned facility. She further indicates she
was using a private company which, she identifies in her complaint as Cons Call Home that gives her a
local number that rings to her celtular phone.

Based on my investigation, prepaid account 2453 associated with telephone number (928) 3771
was established on August 15, 2008, via the Interactive Voice Response (“IVR”) system. Customer
records indicate that Ms, T accepted two hundred forty-six {246) calls at rultiple telephone numbers:
(928) 377-H, (928) 377 MR, (623) 355%-MEER-snd (602) 703-MEEM between August 23, 2008 and
October 11, 2009. Our records further indicate on July 9, 2009, Ms. INE's account was blocked, because
a remote call forwarding feature was detected by our system on calls placed to telephone number (928)
377-HEE.  On July 10, 2009, customer records indicate Ms, TR contacted the CBS Customer Service
department fo inquire why she was unable to receive calls from the aforementioned facility and was
advised of the information aforementioned. Please note that in her complaint correspondence, Ms. IR
admits that she was utilizing a service she identified as “ConsCallHome” in order to receive inmate-
initiated calls that gives her a Jocal number that rings to her cellular phone,

1t i3 T-Netix’s understanding and belief that ConsCallFlome causes inmate-initiated telephone calls fo be
diverted to different and unknown terminating telephone numbers. Inmates initiate such calls by dialing a
number that is local to the correctional facility but is not registered to the actual called party. 1t is our belief
that programs, such as ConsCallHome, that mask the ftrue terminating telephone of inmate calls are illegal
and viclate the facility’s security policies and agreements. These arrangements may also violate state and
federal regulatory requirements, Due to regulations and policies established to preserve safety and security
inside and outside correctional institutions, T-Netix is required to complete inmate calls only when the
This document containg
Confidential Customer Proprictary Network Information.
Please do not place in public record.

14651 Dallas Parkway, Suite 600 ~ Dallas, Texas 75254 - Phoneg: §72-277-0300 - Fax: §72-277-0301



S fmw
LT
df;ﬂ%’% %,

T-NETIX"

telephone number dialed by the inmate i5 the actual telephone number to which the call terminates. To this
end, T-Netix continually monitors its systems to detect this type of abusg and, when detected, the télephone
numbers are blocked until such time as we are provided with an accurate terminating telephone number that
is registered to a LEC end vser. Call diversion arvangements, like ConsCallHome, prevent the correctional
facility from being able to identify where the call is terminating, and correctional authorities consider this
to be a serious security concern. For this reason, calls muist be blocked if the true terfuinating télephone
number, or location, is masked or altered by some form of call forwarding,

Accordingly, T-Netix has blocked and will continue fo blogk calls to (928) 377-HER.  Securus
Technologies, Ing., the parent company of T-Netix, has filed a Petition for Declaratory Ruling seeking the
Commission’s affirmance that inmate telecomsnunications service providers may block inmate atterpts to
make calls via “call diversion schemes” like ConsCallHome under long-standing Commission precedent.
The Commission opened W Docket No., 09-144 for its consideration of this Petition, and many companies
it this industry as well as law enforcement officials have expressed strong support for the Petition.

Ms. I should note she can provide & valid telephone number for the state in which she resides, as well
as a local telephone billing invoice to the undersigned at fax number (972) 277-0416. Upon receipt of the
information requested, an investigation will be inftiated at which time T-Netix will then be able 1o verify
the telephone number is valid and clear the telephone line in question, appropriately completing calls.

Sincerely;
Clameshlee Ginoti

Cameshia Davis
Repulatory Complaint Analyst
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Cameshia Davis

From: Cameshia Davis

Sent: Wednesday, November 18, 2009 4:47 PM
To: 'carrierresponses@fcc.gov'

Cc: Monica Rodriguez

Subject: I Complaint- 09-C0013 HEGN
Attachments: FCC il AZ_111609.doc; 0141_001.pdf

Mr. Tignor:

Please find attached T-Netix’s response to the complaint filed by Ms. Harriet IR  If you have any questions,
please contact me at the numbers listed below.

Best regards,

Cameshia Davis

Regulatory Complaints Analyst

Regulatory Affairs

SECURUS Technologies, Inc.

(on behalf of Evercom Systems, inc. and T-Netix, inc.)
14651 Dallas Parkway

Suite 600

Dallas, Texas 75254-8815

Desk: (972) 277-0598

Fax: (972) 277-0416

11/18/2009



CARRIER RESPONSE
COVER PAGE

COMPLAINT # : 09-C0013
CARRIER : Evercom Systems, Inc.

CONSUMER NAME : pmm

Carrier Instructions: To better assist the FCC in ensuring that carrier responses
are attached to the correct complaint, this cover page has
been provided to you for responding to the complaint
referenced above. Please ensure that this page precedes
your response to this complaint. If you have any questions,
please contact your FCC POC.

FCC Instructions: When scanning the carrier's response, select file type "Carrier
Response" and upload file to the complaint # noted above.



Complaint Summary: 09-c0013 m

Date Served : 10/28/2009
Response Due Date : 11/27/2009
Carrier : Evercom Systemé, Inc.
Form Type : 2000B -

Consumer Name : I, harriet

Expected Response Method: Paper




user complaint number: 09-CO013NENEEE
Carrier: Evercom Systems, Inc.
Form 20008 - Billing, Privacy, or Service Quality Complaint

Consumer’s Information:
First Name; harriet Last Name:

Company Name: cons call home
{Complete only if you are filing this complaint on behalf of a company or an organization.)

Street Address or Post Office Box Number: I

City: wittmann State: AZ Zip Code: 85361 all {owed

Telephone Number (Residential or Business): (602) 703 ~_w (‘?@2"%7'5 —
a1 1.
1% g (.

*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ** *

E-mail Address: IR @ hotmail.com

1. Telephone number(s) involved (including area code): (928) 377 - NN
2. What is the name of the telephone company, wireless carrier, or other company that is the
subject of your complaint?: correctional billings service

3. What is the account number that is the subject of your complaint?: 928377 1R

4. If you are disputing charges on a telephone bill, complete the following:
a. Disputed amount: $
b. Have you paid any of the disputed charges?: false
Did the billing company adjust or refund the disputed charges?: false
If yes, what was the amount of the adjustment or refund?:$
Are the disputed charges related to additional services?: false
If yes, please explain:

oo

5 For billing and non-billing complaints (including privacy and service quality issues) please provide
the details of your complaint or any additional information below: put a block on my phone saying i
was not allowed to use call forwarding. | am using a private company that gives me a local
number that rings to my cell phone.




User complaint number: 09-C0013 SN

Form 2000B - Billing, Privacy, or Service Quality Complaint
*** ANSWER EACH GUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * *

You may submit this form over the Internet at http://www.fcc.gov/cgb/complaints.html, by e-mail to
fecinfo@fcc.gov, by fax to 1-866-418-0232, or by postal mail to:

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Complaints

445 12th Street, SW

Washington, D.C. 20554

In addition, you may submit your complaint over the telephone by calling 1-888-CALL-FCC or
1-888-TELL-FCC (TTY). If you choose to submit your complaint over the telephone, an FCC
customer service representative will fill out an electronic version of the form for you during your
conversation. If you have any questions, feel free to contact the FCC at 1-888-CALL-FCC or
1-888-TELL-FCC (TTY).

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT AND THE PRIVACY ACT

The Federal Communications Commission is authorized under the Communications Act of 1934, as
amended, to collect the personal information that we request in this form. This form is used for
complaints that involve billing, privacy, or service quality. The public reporting for this collection of
information is estimated to average 30 minutes per response, including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the required data, and
completing and reviewing the collection of information. If you have any comments on this burden
estimate, or how we can improve the collection and reduce the burden it causes you, please write to
the Federal Communications Commission, OMD-PERM, Paperwork Reduction Project (3060-0874),
Washington, DC 20554. We will also accept your comments regarding the Paperwork Reduction Act
aspects of this collection via the Internet if you send them to PRA@fcc.gov. PLEASE DO NOT
SEND YOUR COMPLETED FORMS TO THIS ADDRESS. '

Remember - You are not required to respond to a collection of information sponsored by the Federal
government, and the government may not conduct or sponsor this collection, unless it displays a
currently valid OMB control number or if we fail to provide you with this notice. This collection has
been assigned an OMB control number of 3060-0874.

In addition, the information that consumers provide when filling out FCC Form 2000 is covered by
the system of records notice, FCC/CGB-1, Informal Complaints and Inquiries File (Broadcast,
Common Carrier, and Wireless Telecommunications Bureau Radio Services). The Commission is
authorized to request this information from consumers under 47 U.S.C. 206, 208, 301, 303, 309(e),
312, 362, 364, 386, 507, and 51; and 47 CFR 1.711 et seq.

Under this system of records notice, FCC/CGB-1, the FCC may disclose information that consumers
provide as follows: when a record in this system involves a complaint against a common carrier, the
complaint is forwarded to the defendant carrier who must, within a prescribed time frame, either


http://www.fcc.gov/cgb/complaints.html
mailto:fcc.gov
mailto:PRA@fcc.gov

User complaint number: 09-C0013

Form 2000B - Billing, Privacy, or Service Quality Complaint
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * * *

satisfy the complaint or explain to the Commission and the complainant its time frame, either satisfy
the complaint or explain to the Commission and the complainant its failure to do so;

where there is an indication of a violation or potential violation of a statute, regulation, rule, or order,
records from this system may be referred to the appropriate Federal, state, or local agency
responsible for investigating or prosecuting a violation or for enforcing or implementing the statute,
rule, regulation, or order; a record from this system may be disclosed to a Federal agency,

state, or local agency responsible for investigating or prosecuting a violation or for enforcing or
implementing the statute, rule, regulation, or order; a record from this system may be disclosed to a
Federal agency, in response to its request, in connection with the hiring or retention of an employee,
the issuance of a security clearance, the reporting of an investigation of an employee, the letting of a
contract, or the issuance of a license, grant or other benefit; a record on an individual in this system
of records may be disclosed, where pertinent, in any legal proceeding to which the Commission is a
party before a court or administrative body; a record from this system of records may be disclosed to
the Department of Justice or in a proceeding before a court or adjudicative body when: (a) the
United States, the Commission, a component of the Commission, or, when represented by the
government, an employee of the Commission is a party to litigation or anticipated litigation or has an
interest in such litigation, and (b) the Commission determines that the disclosure is relevant or
necessary to the litigation; a record on an individual in this system of records may be disclosed to a
Congressional office in response to an inquiry the individual has made to the Congressional office; a
record from this system of records may be disclosed to GSA and NARA for the purpose of records
management inspections conducted under authority of 44 U.S.C. 2904 and 2906. Such disclosure
shall not be used to make a determination about individuals.

In each of these cases, the FCC will determine whether disclosure of the information in this system
of records notice is compatible with the purpose for which the records were collected. Furthermore,
information in this system of records notice is available for public inspection after redaction of
information that could identify the complainant or correspondent, i.e., name, address and/or
telephone number.

THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF 1995,
PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507 AND THE PRIVACY ACT OF
1974, PUBLIC LAW 93-579, DECEMBER 31, 1974, 5 U.S.C. SECTION 552a(e)(3).




