
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: ( 

Priority: Respond Within Five Days 

Opinion No. 2011 94463 
Complaint Description: 08A Rate Case Items - Opposed 

09Z RatedTarriffs - Other 

First: Last: 
Complaint By: Dair Decker? 
Account Name: Dair Decken 

Street: nla 

City: Phoenix 

State: Az Zip: 00000 

Date: 411 2/2011 

iome: (000) 000- I 

Work: (000) 000-0000 

CBR: 

- is: 

Utility CompanY. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Complaint: 
DECOUPLING*********** ******* 

Consumer received a notice from AARP stating that the ACC is considering decoupling for energy bills. 
He is not in favor of this. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. E-00000J-08-0314 and G-00000C-08-0314. closed 
*End of Comments* 

Date Completed: 6/9/2011 
h> . -  

ODinionNo. 2011 - 94463 


