
ARIZONA CORPORATION COMMISS 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 
~ ~~ ~ ~ 

Opinion No. 2011 - 95626 Date: 6/7/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Petition Petition 
Account Name: n/a Home: (000) 000-0000 

Street: n/a Work: (000) 000-0000 

City: Tucson CBR: 

State: Az Zip: 85736 - is: 

Utility Company. Mirabell Water Company 
Division: Water 

Contact Name: 

Nature of Complaint: 

Patti Bayers @I Southwestern Utility Managem Contact Phone: (520) 623-5172 

617 -- PETITION in DOCKET #W-02368A-11-0185 
***Original signature pages filed with the opinion in Customer Service office*** 
Rec'd multiple pages of signatures, totalling 49, with following verbiage: 

We are concerned customers of Mirabell Water Company in Tucson, Arizona who have just received a 
notification of rate changes. 

Some of us are retired and others on disabilities all with fixed incomes. At this time with such a bad economy, 
we find that a significant rate increase of 68% like they are proposing, will be a hardship on us all. 

Before a decision is made, we feel that a hearing should be held in Tucson so all Mirabell customers have the 
opportunity to voice their concerns! 

Signed by following: 

MIRABELL WATER PETITION 

I M.LETICIA DAVIS 
2 WILL HOSTETER 
3 KENNETH G.MILLER 
4 ABEL F. ROMERO 
5 KARL R. KELTING 
6 DONNA LOUCKS 
7 JAMES R. THOMAS 
8 NESTOR VANEGAS 
9 NESTOR VANEGAS 
10 NESTOR VANEGAS 
11 DlAN M ANDERSON ORTIZ 
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12 STEPHANIE MOLINA 
13 MARGARITA SALCIDO 
14 ROBERT DENVER 
15 PHYLLIS WILLIAMS 
16 WILL BROWN 
17 YASMINE BROWN 
18 SUSY BRAVO 
19 RICH ESPINO 
20 JACK L WJTTWER 
21 E. ANNE RICHARDS 
22 BRUCE SEMIS 
23 LINDA HAIGHT 

24 KATHERINE MAYA 
25 TERESA CAMPBELL 
26 LINDA HARRIS 

DOUGLAS HARRIS 
27 EVA GUTIERREZ 

JULIO GUTIERREZ 
28 LEE 0. MARTIN 
29 STEPHEN M. EAVENSOM 
30 LEY HALL 
31 TONYA MARTINEZ 
32 CLOVIS CHARTRAND 
33 BARBARA RAYMOND 
34 MARIA & JUAN CRUZ 
35 DANIEL SANCHEZ 
36 ALAN LEE 
37 DEBORAH DORIO 
38 DONNA D. BRIGHT 
39 MARICELLA CARRASCO 
40 ELIZABETH AMADO 
41 KATHY SOT0 
42 RON DICKEY 
43 JON1 ALLEN 
44 GEORGE WASSON 

KATEY WASSON 
45 JOHN MOSS 
46 PATRICK SMITH 
47 THOMAS DAVENPORT 
48 DIANE MERCADO 
49 JOSE OSCAR HERNANDEZ 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
6/7 -- Petition/opinion docketed. 
*End of Comments* 

RICHARD BARCHFIELD 

************** CLOSED************* 

Date Completed: 6171201 1 

OpinionNo. 2011 - 95626 
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MIRABELL WATER PET17 

1 M. LETlClA DAVIS 
MAILING ADDRESS: 

2 WILL HOSTETTER 

3 KENNETH G. MILLER 
MAILING ADDRESS: 

4 ABEL F. ROMERO 

5 KARL R. KELTING 
MAILING ADDRESS: 

6 DONNA LOUCKS 
MAILING ADDRESS: 

7 JAMES R. THOMAS 
MAILING ADDRESS: 

8 NESTOR VANEGAS 

9 NESTOR VANEGAS 

10 NESTOR VANEGAS 

11 DlAN M. ANDERSON 
ORTlZ 

12 STEPHANIE MOLINA 

13 MARGARITA SALCIDO 
MAILING ADDRESS: 

14 ROBERT DENYER 
MAILING ADDRESS 

15 PHYLLiS WILLIAMS 
e 



16 WILL BROWN 

17 YASMINE BROWN 
(WATER IN JESSI KR( 
MAILING ADDRESS: 

18 SUSYBRAVO 
MAILING ADDRESS: 

19 RICH ESPINO 
MAILING ADDRESS 

20 JACK L. WITTWER 

21 E. ANNE RICHARDS 
MAILING ADDRESS: 

22 BRUCE BEMIS 

23 LINDA HAIGHT 
RICHARD BARCHFIEL 
MAILING ADDRESS: 

24 KATHERINE MAYA 
MAILING ADDRESS: 

25 TERESA CAMPBELL 
MAILING ADDRESS: 

26 LINDA HARRIS 
DOUGLAS HARRIS 

27 EVA GUTIERREZ 
JULIO GUTIERREZ 

28 LEE 0. MARTIN 
MAILING ADDRESS: 

29 STEPHEN M. EAVENSW 
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30 LEY HALL 

31 TONYA MARTINEZ 

32 CLOVlS CHARTRAND 

33 BARBARA RAYMOND 
MAILING ADDRESS: 

34 MARIA & JUAN CRUZ 
MAILING ADDRESS: 

35 DANIEL SANCHEZ 
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36 ALAN LEE 

37 DEBORAH DORIO 

38 DONNA D. BRIGHT 

39 MARICELLA CARRASCO 
MAILING ADDRESS: 

40 ELIZABETH AMADO 

41 KATHY SOTELO 

42 RON DICKEY 

43 JON1 ALLEN 

44 GEORGE WASSON 
KATEY WASSON 

45 JOHN MOSS 
MAILING ADDRESS: ' 
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46 PATRICK SMITH , 
MAILING ADDRESS: 1 
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47 THOMAS DAVENPORT 
i 
! 

48 DIANE MERCADO 

49 JOSE OSCAR HERNANDEZ 


