
TO : THE COMMISSION 

FROM: Utilities Division 

DATE: June 6,201 1 

. .. 
. .  

RE: LOW INCOME RELIEF TARIFF FOR GLOBAL WATER - PAL0 VERDE 
UTILITIES COMPANY, VALENCIA WATER COMPANY - GREATER 
BUCKEYE DIVISION, WILLOW VALLEY WATER CO., GLOBAL WATER 
COMPANY - SANTA CRUZ WATER COMPANY, WATER UTILITY OF 
GREATER TONOPAH, AND VALENCIA WATER COMPANY - TOWN 
DIVISION (DOCKET NOS. S W-20445A-09-0077, W-0245 1 A-09-0078, W-0 1732A- 
09-0079, W-20446A-09-0080, W-0245OA-09-0081, AND W-O1212A-09-0082) 

Introduction 

In Decision No. 71878, dated September 15, 2010, the Arizona Corporation Commission 
(“Commission”), ordered Global Water - Palo Verde Utilities Company, Global Water - Santa 
Cruz Water Company, Valencia Water Company - Town Division, Valencia Water Company - 
Greater Buckeye Division, Water Utility of Greater Tonopah and Willow Valley Water Co. 
(collectively, the “Global Utilities” or “Company”) to file, within 60 days, or sooner if possible, 
for review by Utilities Division Staff (“Staff”) and Commission consideration of, a copy of its 
Low Income Relief Tariffs. Pursuant to that order, the Company filed its proposed tariff on 
November 15, 201 0.’ Staff hereby submits its recommendations. 

Staff’s Review 

The tariffs stated purpose is to define the process for funding the Global Utilities’ Low 
Income Relief Program (“LIRP”). The Global Utilities’ LIRP will provide direct assistance to 
qualified applicants and is modeled after similar low income assistance programs at Arizona 
Public Service Company and Tucson Electric Power Company. The LIRP will be administered 
by the Arizona Community Action Association (“ACAA”), a 50 1 (c)(3) non-profit agency. 
ACAA will coordinate the LIRP with the Community Action Program (“CAP”) agencies that 
assist low income customers. 

ACAA will provide monthly reporting to Global Utilities including but not limited to the 
following: 

Total funds received from Global Utilities 
Total funds distributed to CAP agencies 

’ The Company’s proposed tariff is attached hereto as Exhibit A. 
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Account balance 

The number of households receiving assistance in each utility’s service territory 
Demographics of the households receiving assistance 

Global Utilities will provide annual reporting to the Commission that includes but is not 
limited to the following: 

Annual ACAA report 
Total LIRP funds collected 
Total Company match 

Funding for the LIRP will be provided 50 percent by a customer surcharge and 50 
percent by Global Utilities. The LIRP is designed to provide total annual funding of $100,000, 
to be available across all of the Company’s Arizona utilities, with approximately $10,000 of that 
amount used to cover administrative overhead costs.* The monthly customer surcharge for each 
year will be determined by dividing $4,1673 by the total number of active connections at 
September 30 of the prior year. For 201 1, the computed customer surcharge is $0.1 1 per 
connection per month. The Company will file annually with the Commission, on or before 
November 30, notice of the monthly customer surcharge to become effective on the following 
January 1.  Global Utilities will provide up to $4,167 per month, matching the funds provided by 
the customer charge. 

The program will be available to Global Utilities’ residential customers for their primary 
legal residence only. To qualify, applicants must: 

1. Have no history of utility tampering (cutting locks, water theft, etc.). 

2. Have made a sincere effort to pay with a payment plan in place. 

3. Have household income equal to or less than 200 percent of the Federal Poverty 
Guidelines. 

There is a $250 per year per customer maximum annual benefit allowing the program to 
assist 360 families per year.4 Funds will be distributed on a first come, first served basis. 

The tariff as submitted states that “[flunds may be used for any of the following fees 
incurred,” then sets forth a list of six fees.5 Staff confirmed with the Company that the intent is 
for the distributions to be available for payment of monthly minimum and commodity charges, 

The Company projects the administrative expenses payable to ACAA to equal 10% of the h n d s  received. Rebuttal 
Testimony of Graham Symmonds at 15:11-14. Funding contributed by the Company will be used to cover the 
program administrative expenses, with the remainder being used for approved LIRP distributions. 

$50,000 total customer funding divided by 12 months. 
$90,000 in distributable funds divided by the $250 maximum annual benefit. 
Exhibit A (proposed tariff) at 4. 
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as well as the specific fees listed in the tariff. Staff concludes that, to avoid confusion, the 
Company should modify the tariff to include the following language: “Funds may be used for 
payment of monthly minimum and commodity charges, as well as for any of the following fees 
incurred.” 

Staffs  Recommendations 

Staff recommends that the Commission approve the Global Utilities Low Income Relief 
Tariff as discussed herein. 

Staff further recommends that the Company be required to revise the tariff to include 
clarifying language stated above. 

Staff further recommends that the Low Income Relief Tariff become effective for all service 
rendered on or after July 1, 20 1 1. 

Steven M. Olea 
Director 
Utilities Division 

SMO:DRE:lhm\WVC 

Originator: Darak R. Eaddy 



GLOBAL WATER 

Low Income Relief Tariff 

Applicable to: 
0 

e 

e 

0 

0 

0 Willow Valley Water Company. 

Global Water - Palo Verde Utilities Company; 
Global Water - Santa Cruz Water Company; 
Valencia Water Company - Town Division; 
Valencia Water Company - Greater Buckeye Division; 
Water Utility of Greater Tonopah; 

Purpose: 
The purpose of this tariff is  to define the process for funding the Low Income Relief Program 
(LIRP). Funding for the LlRP includes a customer surcharge and a Company match. Company i s  
owned by Global Water Resources (Global). 

Funding: 

Funding for the Global Water LlRP is provided by a combination of: 

1. Consumer Surcharge: 

- $50,00O/yr t 12 mo/yr - $0.11 per month, 
38,923 Active Connections' per connection 

The Consumer Surcharge will be added to each monthly invoice for all consumers. In the 
case of Palo Verde and Santa Cruz, a single monthly surcharge of $0.22 on the consolidated 
invoice will be added. 

2. Global Water Match: $ 4,167.00/month 

The Global Water Match will be provided to the Arizona Community Action Association on a 
monthly basis. 

Details of the program are available in GWR-CP-EX-043, effective date 1 January 2011. 

' A s  of 30 September 2010 

Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs 
Decision No: 71878 21410 N. lgth Ave., Ste. 201 
Docket No: W-20445A-09-0077 et al. Phoenix, AZ 85027 
ACC Approval: 623.580.9600 
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GLOBAL WATER 

GLOBAL WATER 

Code of Prrcdri: C;\YR-CP-EX-WJ 
~ 

GLOBAL TYATER RESOlRCZS IGTIR) 

CODE OF PRACTICE 

GJTR-CP-E.-043 

Low Income Relief Program 

PCRPOSE 

The porpo4e of this code of pinctice IS t the Low Inconic Relief Taiiff (LIRT) for Olobal Water 
and ciisaibtitinp the aisets of the Low Inconic Rclisf 
x cii~tointr riuchni pc and a Coinpaiiy utntcb C~otnpany 

Fnndinp the Procram 

The Arizoiia Covointioii Comnliision (ACC) 
fimdcd equally by Global Sfiaieholdcrs and Glo 
total nniiual hillding (&areholdcr and customer 
program fiiildhg i, con~posed of eqwl paits cotisu~~r-gcrierated fiuids and Cotlipany match. 

the Lon Iucoms Relief Tenff nhicli ic 
. The initial LIRP i; capped at 5100,000 
all of Global's Arizona tirilitics. h4oilttlly 

Snrrhnro,e 

f h d r  rcuilt fiorn a LIRT suicf~r_ge assessed on a mondily basis for each 
r utility. designed tu yield 550,000 of cousumer-gcncrted funds per yea. Tht 
ill be dtteiniined io Novcmber of each pew for the next yeni. and be hared 011 

d o n s  as of 30 Seytenlhcr. Company u-ill file n 
cuther. The new surcharge \vi11 have 811 effective 

Compnny Mntch 

The Company 11 ill contribute an amount cqunl to that contrilwtcd by iilte paycrs. F'undiiq contribnted by 
tlir Conipaiiy 14 be tired to cover the inistmtivc ncpcnscs. H ith the retnaiuder being used 
for approved LIP2 drrtrib~ttious. Tbc inn& ar the end of eacli calcnder modi. and the 
montllly match is liiiiited to $4.167 00 t bars Arizona utilities. 

Disposition of Funds 

L I R r  stwcltargc hmdt will t c  afhcatecl on a n~onthl? bssir into r? separate L T gcneinl ledger sccouut. 
At the crid of each caleii&ir riiomh. tbr C'ainynny wrI1  provide an equal m h of the LTRT sircharge 
Eiuirls. not to exceed 8416?.00 per itionth. The coinbbied LIRT siwharpe funds and Compaiiy ~nntch nil1 

F.m i ~ c n  G%X-CP-EX-O43(UOJ1I 

Cm%c Re7 iuou Pnor m R e l c a ~  

Effective Date: 15 November 2010 
Decision No: 71878 
Docket No: W-20445A-09-0077 et ai. 
ACC Approval: 

GWAZT-LI RT-001 

Rcsp311sMe . * p i  hdnlimdlErrcn 

? q e  I Of 3 

Global Water Attn: Regulatory Affairs 
21410 N. 191h Ave., Ste. 201 

Phoenix, AZ 85027 
623.580.9600 
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GLOBAL WATER 

Code of P n c t k r :  G\X’F-CP-EX-OII 

bc trwsfeizcd 10 the Arizona Couuiuuiitp Action Arsociatioil 011 a inoathly barn, for Jismibvtion thiough 
qualified Comnnmiry Action Programs. 

The LIRP wilf bc tevicwed by the ACC diaitig cnch st~bscqurt~f rate fdiiig inadc I>y Company. 

Admiuirt 1’3 tiott 

Global Warcr to dercliuiiie the appiqxintc budgets for each CAP agency. 

XCAA \vi11 make chiriilmions to  CAP agerides at leatt every 6 monthr 

The ax ailable i\inJs arc dirtdbuted b a d  on a first conic. f k t  seiwd basis. 

Reportino, 

The ACAA x d l  piuvidc inoiithIy reportmp ro Global Water including bur iior limited to the folIaxv.ing: 

* 

* Accouiit Balance 

Total f w d 5  icceivecl fi.our rhr Company 
Total fwdo diitribiitrd to CAP ageiicics 
TEc iiumbcr oftrnuscholds recciriup Jssistusc iu each t‘rility’s scrvicc ferrifvly 
Dcmog~phics of the housrliolds receiving 8 5 5  

The Conipanp wdl provide anuual reporting to thc ACC‘ incluihg. but not limked to the iollowing: 

Ariiio111 XCAA Report 
Total LIRT ftinds collected 
Total Co11lp11p rmtcb 

131 Iepoir will be subillitred on 

Governance 

d LIRT Program Manap 21 regnlarly a m i d  the ACAA Exsiuth e CoiilnGttse 
meetings, to eiiiiize hind investment and policy decisions w e  coiisistcnr with thc initial intent of the LIRP 
propinix dcrigii. 

Qualifications 

Effective Date: 15 November 2010 
Decision No: 71878 
Docket No: W-20445A-09-0077 et al. 
ACC Approval: 

Global Water Attn: Regulatory Affairs 
21410 N. lgth Ave., Ste. 201 

Phoenix, A2 85027 
623.580.9600 
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GLOBAL WATER 

Code of Pmrlicr: GWR-CP-EX-OdB 

The prograin is iiesigied as s 51imt-tenn relief p r o p ~ ~ i .  The proprani provides aisistnnce IO residential 
C U ~ ~ O I I I C X ~  in the tilobnl LWitie-,' sc~vicc aiyar for their p~imni)r legal rcritlcncc oxdy. To qualify. 
applicants must. 

1. 
2. 
3. Have ho~~wliold inconic equal edci-al P o ~ c r t y  Guirtelincs. 

H a w  no &.tory of utility tmipcruig (cufiinp loch, w'ator thcft. etc.). 
H a i s  tiiadc a sincere cfforr fo 

Beiicfit ainoitiits are cappcd at S250 ycnr per cummcr. Fiuiclr iimy be riicil for my of fhe follo~-iop fccs 
incui~cd by the ciistomer: Jcpusits, lntc fccs, iecoiuiection fees; service fees. retumtd psymem fees, nftcr- 
honrs service fces (jrhee applicablc'i. 

Kotifiratlou 

Global 'A'ater I\ ill provide notificatioti to cii\toiners about the LIRP through the foliowvi~ig: 
Bill shiffers 
Mcrsnging on the nliontlily billiug statemen 
Customer Scivice Represenfntives will rec 
bill asristancr (after the cistunier has u\ 
period nlloived for each nccomt]. 

end rhe progrnm. ba5ed on c~litomer ~equests for 
C hvo pay~Ilclit aIY2ngaIiciltr per hveivc tnoiith 

E  ISIO ION (i 

I I I 

Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs 
Decision No: 71878 21410 N. lgth Ave., Ste. 201 
Docket No: W-20445A-09-0077 e t  al. Phoenix, A2 85027 
ACC Approval: 623 S80.9600 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

GARY PIERCE 

BOB STUMP 

SANDRA D. KENNEDY 

PAUL NEWMAN 

BRENDA BURNS 

Chairman 

Commissioner 

Commissioner 

Commissioner 

Commissioner 

IN THE MATTER OF THE APPLICATION 
OF GLOBAL WATER - PAL0 VERDE 
UTILITIES COMPANY FOR THE 
ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
FOR UTILITY SERVICE DESIGNED TO 
REALIZE A REASONABLE RATE OF 
RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE 
OF ARIZONA 
IN THE MATTER OF THE APPLICATION 

GREATER BUCKEYE DIVISION FOR THE 
ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
FOR UTILITY SERVICE DESIGNED TO 
REALIZE A REASONABLE RATE OF 
RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE 
OF ARIZONA 
IN THE MATTER OF THE APPLICATION 
OF WILLOW VALLEY WATER 
COMPANY FOR THE ESTABLISHMENT 
OF JUST AND REASONABLE RATES ANC 
CHARGES FOR UTILITY SERVICE 
DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FAIR VALUE 
OF ITS PROPERTY THROUGHOUT THE 
STATE OF ARIZONA 

OF VALENCIA WATER COMPANY - 

DOCKET NO. SW-20445A-09-0077 

DOCKET NO. W-02451A-09-0078 

DOCKET NO. W-0 1732A-09-0079 
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IN THE MATTER OF THE APPLICATION 

WATER COMPANY FOR THE 
ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
FOR UTILITY SERVICE DESIGNED TO 
REALIZE A REASONABLE RATE OF 
RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE 
OF ARIZONA 
IN THE MATTER OF THE APPLICATION 
OF WATER UTILITY OF GREATER 
TONOPAH FOR THE ESTABLISHMENT 
OF JUST AND REASONABLE RATES AND 
CHARGES FOR UTILITY SERVICE 
DESIGNED TO REALIZE A REASONABLE 
RATE OF RETURN ON THE FAIR VALUE 
OF ITS PROPERTY THROUGHOUT THE 
STATE OF ARIZONA 

OF GLOBAL WATER - SANTA CRUZ 

Docket Nos. SW-20445A-09-0077, et al. 

DOCKET NO. W-20446A-09-0080 

DOCKET NO. W-02450A-09-008 1 

IN THE MATTER OF THE APPLICATION 

TOWN DIVISION FOR THE 
ESTABLISHMENT OF JUST AND 
REASONABLE RATES AND CHARGES 
FOR UTILITY SERVICE DESIGNED TO 
REALIZE A REASONABLE RATE OF 
RETURN ON THE FAIR VALUE OF ITS 
PROPERTY THROUGHOUT THE STATE 
OF ARIZONA 

OF VALENCIA WATER COMPANY - 
DOCKET NO. W-0 12 12A-09-0082 

DECISION NO. 

ORDER 

Open Meeting 
June 21 and 22,201 1 
Phoenix, Arizona 

BY THE COMMISSION: 

In Decision No. 71 878, dated September 15, 2010, the Arizona Corporation Commission 

(“Commission”), ordered that Global Water - Palo Verde Utilities Company, Global Water - 

Santa Cruz Water Company, Valencia Water Company - Town Division, Valencia Water 

Company - Greater Buckeye Division, Water Utility of Greater Tonopah and Willow Valley 

Water Co. ( collectively, the “Global Utilities” or “Company”) to file, within 60 days, or sooner if 

possible, for review by Utilities Division Staff (“Staff ’) and Commission consideration of, a copy 

. . .  

Decision No. 
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If its Low Income Relief Tariffs. Pursuant to that order, the Company filed its proposed tariff on 

qovember 15,20 10. Staff filed its recommendations and proposed order on June 6,20 1 1. 

9 * * * * * * * * * 

Having considered the entire record herein and being fully advised in the premises, the 

:ommission finds, concludes, and orders that: 

FINDINGS OF FACT 

1. The purpose of the tariff is to define the process for funding the Global Utilities’ 

>ow Income Relief Program (“LIRP”). The Global Utilities’ LIRP provides direct assistance to 

palified applicants and is modeled after similar low income assistance programs at Arizona 

Public Service Company and Tucson Electric Power Company. 

2. The LIRP will be administered by the Arizona Community Action Association 

Y‘ACAA”), a 501 (c)(3) non-profit agency. ACAA will coordinate the LIRP with the Community 

4ction Program (“CAP”) agencies that assist low income customers. 

3. ACAA will provide monthly reporting to Global Utilities including but not limited 

to the following: 

0 

0 

0 

0 

0 Account balance 

Total funds received from Global Utilities 
Total funds distributed to CAP agencies 
The number of households receiving assistance in each utility’s service territory 
Demographics of the households receiving assistance 

4. Global Utilities will provide annual reporting to the Commission that includes but is 

not limited to the following: 

0 Annual ACAA report 
0 Total LIRP funds collected 
0 Total Company match 

5 .  Funding for the LIW will be provided 50 percent by a customer surcharge and 50 

percent by Global Utilities. The LIRP is designed to provide total annual funding of $100,000, to 

’ The Company’s proposed tariff is attached hereto as Exhibit A. 

Decision No. 
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be available across all of the Company’s Arizona utilities, with approximately $10,000 of that 

amount used to cover administrative overhead costs.2 

6. The monthly customer surcharge for each year will be determined by dividing 

$4,1 673 by the total number of active connections at September 30 of the prior year. For 20 1 1 , the 

computed customer surcharge is $0.1 1 per connection per month. The Company will file annually 

with the Commission, on or before November 30, notice of the monthly customer surcharge to 

become effective on the following January 1. 

7. Global Utilities will provide up to $4,167 per month, matching the funds provided 

by the customer charge. 

8. The program will be available to Global Utilities’ residential customers for their 

primary legal residence only. To qualify, applicants must: 

a) Have no history of utility tampering (cutting locks, water theft, etc.). 

b) Have made a sincere effort to pay with a payment plan in place. 

c) Have household income equal to or less than 200 percent of the Federal Poverty 
Guidelines. 

9. There is a $250 per year per customer maximum annual benefit allowing the 

program to assist 360 families per year4. Funds will be distributed on a first come, first served 

basis. 

10. The tariff as submitted states that “[flunds may be used for any of the following 

fees incurred,” then sets forth a list of six fees.’ Staff confirmed with the Company that the intent 

is for the distributions to be available for payment of monthly minimum and commodity charges, 

as well as the specific fees listed in the tariff. We find that, to avoid confusion, the Company 

should modify the tariff to include the following language: “Funds may be used for payment of 

monthly minimum and commoditjr charges, as well as for any of the following fees incurred.” 

The Company projects the administrative expenses payable to ACAA to equal 10% of the funds received. Rebuttal 
Funding contributed by the Company will be used to cover the 

2 

Testimony of Graham Symmonds at 15:ll-14. 
program administrative expenses, with the remainder being used for approved LIRP distributions. 

$50,000 total customer hnding divided by 12 months 
$90,000 in distributable funds divided by the $250 maximum annual benefit. 

Exhibit A (proposed tariff) at 4. 
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11. Staff recommends that the Commission approve the Global Utilities Low Income 

ielief Tariff as discussed herein. 

12. Staff further recommends that the Low Income Relief Tariff become effective for 

ill service rendered on or after July 1,20 1 1. 

13. We find Staffs recommendations to be reasonable and we adopt them. 

CONCLUSIONS OF LAW 

1. The Company is a public service corporation within the meaning of Article XV of 

:he Arizona Constitution and A.R.S. $5 40-250 and 40-252. 

2. The Commission has jurisdiction over the Company and of the subject matter of the 

lpplication. 

3. Approval of the Global Utilities Low Income Relief Tariff for residential customers 

LS consistent with the Commission’s authority under the Arizona Constitution, Arizona ratemaking 

statutes, and applicable case law. 

4. It is in the public interest to authorize the Company’s request for approval of the 

Low Income Relief Tariff as discussed herein. 

ORDER 

IT IS THEREFORE ORDERED that the application by Global Utilities for the 

implementation of a Low Income Relief Tariff for residential customers, as discussed herein, is 

hereby approved. 

IT IS FURTHER ORDERED that Global Utilities file with Docket Control, by November 

30 each year, the computation for the monthly customer surcharge for the Low Income Relief 

Program, to become effective the following January 1. 

IT IS FURTHER ORDERED that Global Utilities file with Docket Control, by April 30 

each year, a report of the activities of the Low Income Relief ?rogram for the preceeding calendar 

year. The report shall include but not be limited to an annual ACAA report, total Low Income 

Relief Program funds collected, and the total Company match. 

IT IS FURTHER ORDERED that Global Utilities shall file a tariff consistent with that 

ordered herein within 30 days of a Decision in this case. 

Decision No. 
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IT IS FURTHER ORDERED that this Decision shall become effective for all service 

:endered on or after July 1 , 201 1. 

IT IS FURTHER ORDERED that Global Utilities notify their customers of the revised 

schedules of rates and charges authorized herein by means of an insert in their next regularly- 

scheduled billing in a form and manner acceptable to Staff. 

IT IS FURTHER ORDERED that this Decision become effective immediately. 

BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION 

CHAIRMAN COMMISSIONER 

COMMISSIONER COMMISSIONER COMMISSIONER 

IN WITNESS WHEREOF, I, ERNEST G. JOHNSON, 
Executive Director of the Arizona Corporation Commission, 
have hereunto, set my hand and caused the official seal of 
this Commission to be affixed at the Capitol, in the City of 
Phoenix, this day of , 2011. 

ERNEST G. JOHNSON 
EXECUTIVE DIRECTOR 

DISSENT: 

DISSENT: 

SMO:DRE:lhm\WVC 

Decision No. 
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lERVICE LIST FOR: Global Water - Palo Verde Utilities Company, Valencia Water Company - 
Greater Buckeye Division, Willow Valley Water Co., Global Water 
Company - Santa Cruz Water Company, Water Utility of Greater Tonopah, 
and Valencia Water Company - Town Division 

IOCKET NOS. S W-20445A-09-0077, W-0245 1A-09-0078, W-01732A-09-0079, W-20446A-09- 
. 0080, W-02450A-09-008 1, AND W-0 12 12A-09-0082 

dr. Michael W. Patten 
dr. Timothy Sabo 
toshka, DeWulf & Patten, PLC 
h e  Arizona Center 
COO East Van Buren Street, Suite 800 
'hoenix, Arizona 85004 
lttorneys for Global Utilities 

VIS. Jodi Jerich, Director 
WCO 
! 1 10 West Washington Street, Suite 220 
'hoenix, Arizona 85007 

Ms. Janice Alward 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Steven M. Olea 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

vfr. Greg Patterson 
gater Utility Association of Arizona 
> 16 West Adams, Suite 3 
'hoenix, Arizona 85007 

vlr. Garry D. Hayes 
;aw Offices of Garry D. Hayes, PC 
1702 East Highland Avenue, Suite 3 16 
Phoenix, Arizona 850 16 
4ttorney for New World Properties 

Mr. Rick Fernandez 
25849 West Burgess Lane 
Buckeye, Arizona 85326 

20urt S. Rich 
<ose Law Group, Inc. 
56 13 North Scottsdale Road, Suite 200 
kottsdale, Arizona 85250 
2ttorneys for the City of Maricopa 

Decision No. 
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GLOBAL WATER 

Low Income Relief Tariff 

Applicable to: 
0 

0 

0 

0 

0 

Willow Valley Water Company. 

Global Water - Palo Verde Utilities Company; 
Global Water - Santa Cruz Water Company; 
Valencia Water Company - Town Division; 
Valencia Water Company - Greater Buckeye Division; 
Water Utility of Greater Tonopah; 

Purpose: 
The purpose of this tariff is  to define the process for funding the Low income Relief Program 
(LIRP). Funding for the LlRP includes a customer surcharge and a Company match. Company is 
owned by Global Water Resources (Global). 

Funding: 

Funding for the Global Water LIRP is  provided by a combination of: 

1. Consumer Surcharge: 

- - $50,00O/yr + 12 mo/yr $0.11 per month, 
38,923 Active Connections' per connection 

The Consumer Surcharge will be added to each monthly invoice for all consumers. In the 
case of Palo Verde and Santa Cruz, a single monthly surcharge of $0.22 on the consolidated 
invoice will be added. 

2. Global Water Match: $ 4,167.00/month 

The Global Water Match will be provided to the Arizona Community Action Association on a 
monthly basis. 

Details of the program are available in GWR-CP-EX-043, effective date 1 January 2011. 

As of 30 September 2010 
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GLUBAL WATER 

GLOBAL WATER 

Code of Prarricr: GWR-LP-EX.Od3 

GLOBAL n'ATER RESOKRCES (Gn'R) 

CODE OF PRACTICE 

GVR-CP-ES-043 

Low Income Relief Program 

fpricticc is IO clefiiir the Low Inconie Relief Taiiff (LI€.q for Global Wcttci. 
and distiibnting m e  assets of the Low Inconic Relief 
a cii5toiiier sircharge and a Coinpatry match. Coinpn~iy 

Utilities arid ejta 

is owtied by Global War 

RULES 

Ftiridinn the Prowarn 

Th: .;\rizom Coqoiatioii Coinmiision (ACC) ha5 
fiinrlcd eqrially by Global Sl~areiiol~lers and Global 
total nrtuual futiding (rh~eholder and CustomSt' f i ~ ~ d < )  
proprain fiinding i i  coiuposcd uf equal pats consmcr-gcuetatcd fu1d5 and Conipaiiy match. 

thc Low Itlconie Relief Tariff wlich is 
, The initial LEG' capped a1 S100.000 
all of Global's Arizona irifiticr. Moiitlily 

The consumer-eeuci~ted fundi c 
actively hilled KCQIILII, pel. ut~liry 

from a LIRT surchrge x t s t s s t d  011 a monthly b d s  foi each 
p e d  10 yield 550.000 of collsumcr-gcncrrcd funds per yeot. The 

\vi11 be dtteriiiiaed in Xovembei of each year for 11ic ncxt year, niid be h a d  on 
utctions a5 of30 Seprcmbci*. Conipany \\-ill file liotice of rlic surcllaiyc with thc 
vcmber. Tfic new iuicharge will have a n  effective dnfe of 1 leuuniy. ACC on 01' bcf01 

Colopniig >Latch 

The Company n.ill courribirte an nmo~iut c q d  10 that contributcd by 1310 payers. Fundiu_y contiiburccl by 
tlic Cotupany wit1 be iised to cmcr thr piogram h&niiiisti-ari\ c expenscs. \\irk the leinaindev bcing used 
foi approvcd LIRP di\lributious. The niatch will he iilnde a1 t l lc  end of each calendar nmutll. and the 
monrhly match is limired 10 $4,167.00 rota1 for all Cilobal's Arizona utditicf. 

Disposiffoii of Furrds 

LET stuchnrgc ftuids will be al~ocatexl 011 n monthly basis into a tepnrate LIRT geneid l e d p  nccowt. 
At the end of each coleahv niotnli. the Coii1p11y will probidc X I  equal match of the LIRT suichnrgc 
fiiuds. not to cxcced $4167 00 per moiirh The combiued LIRT swchwge fiiiids and Coiiipariy inntch nil] 

_----- 
f i ~  ision, G'AX-V-ES 013<0O:b f i b p u l r i b k  >.sen. .~dmuu5tmlicu 

CosrrO R < ~ w @ Q  Prior ia P.elea-,e ? q c  1 ef 3 

Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs 
Decision No: 71878 21410 N. lgth Ave., Ste. 201 
Docket No: W-20445A-09-0077 e t  al .  Phoenix, AZ 85027 
ACC Approval: 623.580.9600 

G W AZT- L I RT-0 0 1 Page 2 of 4 

Decision No. 



i 

Docket Nos. SW-20445A-09-0077, e t  al. 

GLOBAL WATER 

GLOFUL WATER 

Codr ofPrarticr: GIIR-CP-EX-OIJ 

bc trwsfciicd to the Arizona Conxiinaitp Action Association on II n10nthly ba5is, for distribution tliIough 
qimliii cd Coiiiiiiimi ty Action Programs. 

n e  LIRP will bc reviewed by thc ACC diixiiig each siibqucot rare filiig made by C oinpany 

Administmtion 

Thc 
Glob 
Acrjou Pio_a;lm (CAP) Ageucicr that assist low hicomt customeri to btncfir qrialifyiiug Global 
cii,toiietx. .4ll biidr. les, ACAA and CAP p m p a m  admimstratiou fees, n4.l be used directly by C.W 
q c n c i c s  for hill a5tis;tance provided to qualifying Glol~d Customers. The ACAX will work closc~p n-ith 
Global R'nrcr to detemiinc h e  ~ p p ~ ~ p i i r t t  bndgers foi each CAP agency. 

XCX.4 nil1 make disrributions to CAP agencies at k a t t  every 6 monthr. 

Thc a\,ulablc hud5 aic disriibutcd based OD a f i n t  come. fmt sewed basis. 

Associatiou (AC.4-4). a 501[c) 3 noa-profit agcncy. 
f Prognin. The A C . .  wal cooidinntt thc LIRP w 

Repurritla, 

The ACAA n4l  provide moiithly reponing IO Global Watcr including but not limited to thc following: 

Account Balance 

Total fimdi tcceked from 111s Company 
Total fiuids di~tiibutsd to CAP agcncicr 
TEc mimbcr of households rccciviiq assistnricc iu tach t'rility's scn-icc ftnifoiy 
Demographics of the houscholcls icceiviiig B \ S I S I R ~ ~ C ~  

Tlic Company \\-ill proyide aiiuual rrportiup?o rhe ACC including. but not liiuitsd to tllc followhig: 

An111in1 ACAA Report 
Total LIRT fi~nds uollcctcd 
Total Coinpany inatcb 

The a i i i i u ~ 1  reporcwill be ntbiilittcd 011 orbcfoic 30 April. 

G o w  rn n n c e 

The Conip"iiy-aI.'Dointcd LIFtT Program Managtr wi11 regnlarly atraiid the ACAA Executive Conuidtze 
meetings, to eilsiire hind inv;stmctlt and policy dccisio~is itre con~istei~t with the initial intent of thc LIRP 
program design 
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GLOBAL WATER 

GLOBAL WATER 
Code of Prorticr. GWR-CP-IS-OG 

The prograin is deiiped as a diui~-tam relief progi.~~. The proplam provide; aisisrnncs to I csideiitial 
c~ato~i icr \  in the Cilobbal T.'tilities' setvicc area5 for thcL piimay legal icsidence only. To qualify. 
applicants must: 

1. 
2. 
3 .  

Have no lustory of utrlity tanipcx 
Have made a sinccrc effon to pay (paynciit plaii inplace). 
H a w  liouschold incoluc equal IO OP lcss than 2004; of rhc Federal Poycrty Gk-klines. 

cutting locks. n*atcr tlxft. etc.). 

Bciiefit amouuh art capped at  S250'ycnr per cus~omer. Fi~ndr imy be urcJ for any of rlic following fcri 
iucurtcd by the cixitonlcr: deposits, late fees, iecmmectioa frss. service fesr. retumrd p~yme111 fees, after- 
haws setvice ftcs (\\hrrc applicable>. 

h-ofificafiou 

Global Water \vi11 pluvidc iioiificrtioil to custoincrs about the L R P  tliroiigh rhe fo:lo\vhg; 
v Bill stuffers 
* hks~agiiq on tlic iuonthly biliiug statemaits 

C ~ t o m e r  Scrvicc Representniivcs will recornmend thz proyam. based 011 cusromcr lrqutsts for 
bill as=,istaiicc (after the cwtonirr has u e d  the two payuicnt an-aitpncnts 1 3 s  nvcl\rc month 
period nllo~vved for each nccount). 

RF VISION S 

- I_ -_l_____-~l_-l_---_I--I 

Reaponsrblc AZcn:. r \dnut%WmIOn Rci wen' G WR-CP -EY-D43(UU! 1 
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