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RE: LOW INCOME RELIEF TARIFF FOR GLOBAL WATER — PALO VERDE

UTILITIES COMPANY, VALENCIA WATER COMPANY - GREATER
BUCKEYE DIVISION, WILLOW VALLEY WATER CO., GLOBAL WATER
COMPANY - SANTA CRUZ WATER COMPANY, WATER UTILITY OF
GREATER TONOPAH, AND VALENCIA WATER COMPANY - TOWN
DIVISION (DOCKET NOS. SW-20445A-09-0077, W-02451A-09-0078, W-01732A-
09-0079, W-20446A-09-0080, W-02450A-09-0081, AND W-01212A-09-0082)

Introduction

In Decision No. 71878, dated September 15, 2010, the Arizona Corporation Commission
(“Commission”), ordered Global Water — Palo Verde Utilities Company, Global Water — Santa
Cruz Water Company, Valencia Water Company — Town Division, Valencia Water Company —
Greater Buckeye Division, Water Utility of Greater Tonopah and Willow Valley Water Co.
(collectively, the “Global Utilities” or “Company™) to file, within 60 days, or sooner if possible,
for review by Ultilities Division Staff (“Staff’) and Commission consideration of, a copy of its
Low Income Relief Tariffs. Pursuant to that order, the Company filed its proposed tariff on
November 15, 2010." Staff hereby submits its recommendations.

Staff’s Review

The tariff’s stated purpose is to define the process for funding the Global Utilities” Low
Income Relief Program (“LIRP”). The Global Utilities’ LIRP will provide direct assistance to
qualified applicants and is modeled after similar low income assistance programs at Arizona
Public Service Company and Tucson Electric Power Company. The LIRP will be administered
by the Arizona Community Action Association (“ACAA”), a 501(c)(3) non-profit agency.
ACAA will coordinate the LIRP with the Community Action Program (“CAP”) agencies that
assist low income customers.

ACAA will provide monthly reporting to Global Utilities including but not limited to the
following:

e Total funds received from Global Utilities
e Total funds distributed to CAP agencies

" The Company’s proposed tariff is attached hereto as Exhibit A.
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e The number of households receiving assistance in each utility’s service territory
e Demographics of the households receiving assistance
e Account balance

Global Utilities will provide annual reporting to the Commission that includes but is not
limited to the following:

e Annual ACAA report
e Total LIRP funds collected
e Total Company match

Funding for the LIRP will be provided 50 percent by a customer surcharge and 50
percent by Global Utilities. The LIRP is designed to provide total annual funding of $100,000,
to be available across all of the Company’s Arizona utilities with approximately $10,000 of that
amount used to cover administrative overhead costs.” The monthly customer surcharge for each
year will be determined by dividing $4, 167 by the total number of active connections at
September 30 of the prior year. For 2011, the computed customer surcharge is $0.11 per
connection per month. The Company will file annually with the Commission, on or before
November 30, notice of the monthly customer surcharge to become effective on the following
January 1. Global Utilities will provide up to $4,167 per month, matching the funds provided by
the customer charge.

The program will be available to Global Utilities’ residential customers for their primary
legal residence only. To qualify, applicants must:

1. Have no history of utility tampering (cutting locks, water theft, etc.).
2. Have made a sincere effort to pay with a payment plan in place.

3. Have household income equal to or less than 200 percent of the Federal Poverty
Guidelines.

There is a $250 per year per customer maximum annual benefit allowing the program to
assist 360 families per year." Funds will be distributed on a first come, first served basis.

The tariff as submitted states that “[f]lunds may be used for any of the following fees
incurred,” then sets forth a list of six fees.” Staff confirmed with the Company that the intent is
for the distributions to be available for payment of monthly minimum and commodity charges,

% The Company projects the administrative expenses payable to ACAA to equal 10% of the funds received. Rebuttal
Testimony of Graham Symmonds at 15:11-14. Funding contributed by the Company will be used to cover the
program administrative expenses, with the remainder being used for approved LIRP distributions.

?$50,000 total customer funding divided by 12 months.

* $90,000 in distributable funds divided by the $250 maximum annual benefit.

> Exhibit A (proposed tariff) at 4.
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as well as the specific fees listed in the tariff. Staff concludes that, to avoid confusion, the
Company should modify the tariff to include the following language: “Funds may be used for
payment of monthly minimum and commodity charges, as well as for any of the following fees
incurred.”

Staff’s Recommendations

Staff recommends that the Commission approve the Global Utilities Low Income Relief
Tariff as discussed herein.

Staff further recommends that the Company be required to revise the tariff to include
clarifying language stated above.

Staff further recommends that the Low Income Relief Tariff become effective for all service
rendered on or after July 1, 2011.

Steven M. Olea
Director
Utilities Division

SMO:DRE:Ihm\WVC

Originator: Darak R. Eaddy




J‘ GLOBAL WATER

Low Income Relief Tariff

Applicable to:
e Global Water - Palo Verde Utilities Company;
s Global Water — Santa Cruz Water Company;
¢ Valencia Water Company — Town Division;
e Valencia Water Company — Greater Buckeye Division;
e Water Utility of Greater Tonopah;
e Willow Valley Water Company.

Purpose:

The purpose of this tariff is to define the process for funding the Low Income Relief Program
(LIRP). Funding for the LIRP includes a customer surcharge and a Company match. Company is
owned by Global Water Resources (Global).

Funding:
Funding for the Global Water LIRP is provided by a combination of:
1. Consumer Surcharge:

$ 50,000/yr + 12 mo/yr $0.11 per month,
38,923 Active Connections® per connection

The Consumer Surcharge will be added to each monthly invoice for all consumers. In the
case of Palo Verde and Santa Cruz, a single monthly surcharge of $0.22 on the consolidated
invoice will be added.

2. Global Water Match: $ 4,167.00/month

The Global Water Match will be provided to the Arizona Community Action Association on a
monthly basis.

Details of the program are available in GWR-CP-EX-043, effective date 1 January 2011.

! As of 30 September 2010

Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs
Decision No: 71878 21410 N. 19" Ave,, Ste. 201
Docket No: W-20445A-03-0077 et al. Phoenix, AZ 85027
ACC Approval: 623.580.9600

GWAZT-LIRT-001 Pagelof4




\

‘ ' GLOBAL WATER

J‘ GLOBAL WATER

Code of Practlice: GWR-CP-EX-043

GLOBAL WATER RESOURCES (GWR)

CODE OF PRACTICE

GWR.CP-EX-043

Low Income Relief Program

PURPOSE

The purpose of this code-of practice is to define the Low Income Relief Tariff (LIRT).for Global Water
Utilities and establish the process for fihding and distributing the assets of the Low Income Relief
Program (LIRP). Funding for the LIRP includes a customer surcharge and 2 Company match. Company.
is owned by Global Water Resources (Global).

RULES

Funding the Program

The Arizona Corporation Commission (ACC) has approved the Low Iucome Relief Taniff which is
funded equally by Global Shareholders and Global Customers. The initial LIRP is capped.at $100.000
total annual funding (shareholder and customer funds) across all of Global’s Arizona utilitics. Monthly
program fuiding ¥ composed of equal parts consumer-generated funds and Conipany match,

Surcharge

The consumer-generated finds result from a LIRT surcharge assessed on a monthly basis for each
actively billed account, per utility, designed to yield $50.000 of consumer-generated funds per year. The
monthly LIRT surcharge will be determined in November of eachi year for the next year, dnd be based on
the number of active connsctions as of 30 September. Company will file notice of the surcharge with the
ACC on or before 30 November. The niew surchargs will have an effective date of 1 Janvary.

Company Match

The Company will contribute an amount equal to that contributed by rate payers. Funding ¢ontributed by
the Company will be used to cover the program Administrative expenses, with the remainder being used
for approved LIRP distributions. The match will be mnade at the end of each calendar month; and the

montlily match is imited to $4,167.00 total for all Global’s Arizona utilities.

Disposition of Funds

LIRT surcharge funds will be allocated-on a monthly basis into a separate LIRT general ledger account,
At the end of éach calendar month, the Company will provide an equal match of the LIRT surcharge
funds, not to exceed $4167.00 per month. The combined LIRT surcharge funds and Company mateh will,

Revisien: GWR-CP-EX-043(001) Responsivle Agent Adininistraticn
Coufinte Revision Prior to'Raledse Pagel of 3
Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs
Decision No: 71878 21410 N. 19" Ave., Ste. 201
Docket No: W-20445A-09-0077 et al. Phoenix, AZ 85027
ACC Approval: 623.580.9600

GWAZT-LIRT-001 Page 2of4
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Code of Practice: GWR-CP-EX.-043

be transfeired io the Arizons Cominunity Action Association on a monthly basis, for distribution through
qualified Community Action Programs,

The LIRP will be reviewed by the ACC during each subsequent rate filing made by Company.

Administration

The Aizora Community Action Association (ACAA), a $01(c) 3 non-profit agency, will administer the
Global Water Low Income Relief Program, The ACAA will coordinate the LIRP with the Community
Action Program (CAP) Ageiicies that assist lew ifcome customers. to benefit qualifying Global
customers. All funds, less ACAA and CAP program administration fees, will be used directly by CAP
agencies for bill assistance provided to qualifying Global Customers: The ACAA will work closely with
Global Water to determine the appropriate budgets for each CAP agency.

ACAA will make distributions 10 CAP agencies at least every 6 months.

The available funds are distributed based on a first come, first served basis,

Reporting

The ACAA will provide monthly reposting to Global Water including but-not limited to the following:

»  Total funds received frony the Company

e Total funds.distributed to CAP agencies

o The number of houscholds receiving assistance in each Ulility's seivice territory
o Demographics.of the households receiving assistance '

¢ Account Balance

The Company will provide annual reposting 1o the ACC including, but not limited to the following:

e Agnual ACAA Report
e Total LIRT funds collected
»  Total Coiipany match

The annual report wwill be submitted on or before 30-Apsil.
Goveinance
The Company-appointed LIRT Program Manager will régularly attend the ACAA Executive Committee

: eetings, to ensure fund investment and policy décisions are’ consistérit with the initial intent of the LIRP
program design,

Revisicn: GWR.CP-EX-043(001) Responsiti _Agem: Admudrntiaticn
Confiw Revisicn Frior 1o Release Page2of 3
Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs
Decision No: 71878 21410 N. 19™ Ave,, Ste. 201
Docket No: W-20445A-039-0077 et al. Phoenix, AZ 85027
ACC Approval: 623.580.9600
GWAZT-LIRT-001 Page 3 of 4
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Code of Practice: GWR-CP-EX-042

The program is designed as a shost-térm relief program. The program provides assistance to residential
customers in the Global Utilities® service areas for their primary legal residence only. To qualify,
applicants must:

1. Have no history of utility tampering (;utt’ing locks, water theft. ete.).
2. ‘Have made a sincere effort fo pay (payvment platvin place).
3. Have household income eqiial to of less than 200% of the Federal Povérty Guidelines.

Benefit amounts are-capped at $250/yedr per customer. Funds may be used for any of the following fees
incurred by the customei: deposits, late fees, reconnection fees, service fees, retumed payment fees, after-
hours service fees (where applicable).

Notification

Global Water will providemotification to customers about the LIRP thtough the following:
»  Bill stuffers
o Méssaging on the monthly billiiig statements
o Customer Service Representafives will recommend the program. based on customer requests for
bill assistance (after the customer has used the two payment arrangements per twelve. month
period allowed for each account).

REVISIONS

Date | Revision Numbet | Revisions’ R OP1

US/1372010 QRIGINAL (C00) KMD
10:1772010 Revision {001) KMD
¥170822010 Revision (0D2) KMD'

Revision: GWR-CP-EX-043{001} Responsible Ageht: Admiri

Confuw Revisica Prior to Release Page 3 of 3

Effective Date: 15 November 2010
Decision No: 71878

Docket No: W-20445A-09-0077 et al.
ACC Approval:

GWAZT-LIRT-001

Global Water Attn: Regulatory Affairs
21410 N. 19" Ave., Ste. 201

Phoenix, AZ 85027

623.580.9600
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BEFORE THE ARIZONA CORPORATION COMMISSION

GARY PIERCE
Chairman

BOB STUMP
Commissioner

SANDRA D. KENNEDY
Commissioner

PAUL NEWMAN
Commissioner

BRENDA BURNS
Commissioner

IN THE MATTER OF THE APPLICATION DOCKET NO.

OF GLOBAL WATER - PALO VERDE
UTILITIES COMPANY FOR THE
ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES
FOR UTILITY SERVICE DESIGNED TO
REALIZE A REASONABLE RATE OF
RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE
OF ARIZONA

IN THE MATTER OF THE APPLICATION DOCKET NO.

OF VALENCIA WATER COMPANY -
GREATER BUCKEYE DIVISION FOR THE
ESTABLISHMENT OF JUST AND
REASONABLE RATES AND CHARGES
FOR UTILITY SERVICE DESIGNED TO
REALIZE A REASONABLE RATE OF
RETURN ON THE FAIR VALUE OF ITS
PROPERTY THROUGHOUT THE STATE
OF ARIZONA

IN THE MATTER OF THE APPLICATION DOCKET NO.

OF WILLOW VALLEY WATER
COMPANY FOR THE ESTABLISHMENT
OF JUST AND REASONABLE RATES AND
CHARGES FOR UTILITY SERVICE
DESIGNED TO REALIZE A REASONABLE
RATE OF RETURN ON THE FAIR VALUE
OF ITS PROPERTY THROUGHOUT THE
STATE OF ARIZONA

SW-20445A-09-0077

W-02451A-09-0078

W-01732A-09-0079
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IN.THE MATTER OF THE APPLICATION DOCKET NO. W-20446A-09-0080
OF GLOBAL WATER - SANTA CRUZ

WATER COMPANY FOR THE

ESTABLISHMENT OF JUST AND

REASONABLE RATES AND CHARGES

FOR UTILITY SERVICE DESIGNED TO

REALIZE A REASONABLE RATE OF

RETURN ON THE FAIR VALUE OF ITS

PROPERTY THROUGHOUT THE STATE

OF ARIZONA

IN THE MATTER OF THE APPLICATION DOCKET NO. W-02450A-09-0081
OF WATER UTILITY OF GREATER

TONOPAH FOR THE ESTABLISHMENT

OF JUST AND REASONABLE RATES AND

CHARGES FOR UTILITY SERVICE

DESIGNED TO REALIZE A REASONABLE

RATE OF RETURN ON THE FAIR VALUE

OF ITS PROPERTY THROUGHOUT THE

STATE OF ARIZONA

IN THE MATTER OF THE APPLICATION DOCKET NO. W-01212A-09-0082
OF VALENCIA WATER COMPANY -

TOWN DIVISION FOR THE

ESTABLISHMENT OF JUST AND DECISION NO.

REASONABLE RATES AND CHARGES

FOR UTILITY SERVICE DESIGNED TO ORDER

REALIZE A REASONABLE RATE OF

RETURN ON THE FAIR VALUE OF ITS

PROPERTY THROUGHOUT THE STATE

OF ARIZONA

Open Meeting

June 21 and 22, 2011
Phoenix, Arizona

BY THE COMMISSION:

In Decision No. 71878, dated September 15, 2010, the Arizona Corporation Commission
(“Commission™), ordered that Global Water — Palo Verde Ultilities Company, Global Water —
Santa Cruz Water Company, Valencia Water Company — Town Division, Valencia Water
Company — Greater Buckeye Division, Water Utility of Greater Tonopah and Willow Valley
Water Co. ( collectively, the “Global Utilities” or “Company™) to file, within 60 days, or sooner if

possible, for review by Ultilities Division Staff (“Staff”) and Commission consideration of, a copy

Decision No.
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of its Low Income Relief Tariffs. Pursuant to that order, the Company filed its proposed tariff on
November 15, 2010.! Staff filed its recommendations and proposed order on June 6, 2011.

* * * * * * * * * *

Having considered the entire record herein and being fully advised in the premises, the
Commission finds, concludes, and orders that:

FINDINGS OF FACT

1. The purpose of the tariff is to define the process for funding the Global Utilities’
Low Income Relief Program (“LIRP”). The Global Utilities’ LIRP provides direct assistance to
qualified applicants and is modeled after similar low income assistance programs at Arizona
Public Service Company and Tucson Electric Power Company.

2. The LIRP will be administered by the Arizona Community Action Association
(“ACAA™), a 501 (c)(3) non-profit agency. ACAA will coordinate the LIRP with the Community
Action Program (“CAP”) agencies that assist low income customers.

3. ACAA will provide monthly reporting to Global Utilities including but not limited
to the following:

e Total funds received from Global Utilities

e Total funds distributed to CAP agencies

o The number of households receiving assistance in each utility’s service territory
¢ Demographics of the households receiving assistance

e Account balance

4. Global Utilities will provide annual reporting to the Commission that includes but is
not limited to the following:

e Annual ACAA report
e Total LIRP funds collected
e Total Company match

5. Funding for the LIRP will be provided 50 percent by a customer surcharge and 50
percent by Global Utilities. The LIRP is designed to provide total annual funding of $100,000, to

' The Company’s proposed tariff is attached hereto as Exhibit A.

Decision No.
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be available across all of the Company’s Arizona utilities, with approximately $10,000 of that
amount used to cover administrative overhead costs.?

6. The monthly customer surcharge for each year will be determined by dividing
$4,167° by the total number of active connections at September 30 of the prior year. For 2011, the
computed customer surcharge is $0.11 per connection per month. The Company will file annually
with the Commission, on or before November 30, notice of the monthly customer surcharge to
become effective on the following January 1.

7. Global Utilities will provide up to $4,167 per month, matching the funds provided
by the customer charge.

8. The program will be available to Global Utilities’ residential customers for their
primary legal residence only. To qualify, applicants must:

a) Have no history of utility tampering (cutting locks, water theft, etc.).
b) Have made a sincere effort to pay with a payment plan in place.

¢) Have household income equal to or less than 200 percent of the Federal Poverty
Guidelines.

9. There is a $250 per year per customer maximum annual benefit allowing the
program to assist 360 families per year'. Funds will be distributed on a first come, first served
basis.

10. The tariff as submitted states that “[flunds may be used for any of the following
fees incurred,” then sets forth a list of six fees.” Staff confirmed with the Company that the intent
is for the distributions to be available for payment of monthly minimum and commodity charges,
as well as the specific fees listed in the tariff. We find that, to avoid confusion, the Company
should modify the tariff to include the following language: “Funds may be used for payment of

monthly minimum and commodity charges, as well as for any of the following fees incurred.”

> The Company projects the administrative expenses payable to ACAA to equal 10% of the funds received. Rebuttal
Testimony of Graham Symmonds at 15:11-14. Funding contributed by the Company will be used to cover the
program administrative expenses, with the remainder being used for approved LIRP distributions.

> $50,000 total customer funding divided by 12 months

* $90,000 in distributable funds divided by the $250 maximum annual benefit.

* Exhibit A (proposed tariff) at 4.

Decision No.
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11.  Staff recommends that the Commission approve the Global Utilities Low Income
Relief Tariff as discussed herein.
12. Staff further recommends that the Low Income Relief Tariff become effective for

all service rendered on or after July 1, 2011.

13. We find Staff’s recommendations to be reasonable and we adopt them.

CONCLUSIONS OF LAW

1. The Company is a public service corporation within the meaning of Article XV of

the Arizona Constitution and A.R.S. §§ 40-250 and 40-252.

2. The Commission has jurisdiction over the Company and of the subject matter of the
application.
3. Approval of the Global Utilities Low Income Relief Tariff for residential customers

is consistent with the Commission’s authority under the Arizona Constitution, Arizona ratemaking
statutes, and applicable case law.

4. It is in the public interest to authorize the Company’s request for approval of the
Low Income Relief Tariff as discussed herein.

ORDER

IT IS THEREFORE ORDERED that the application by Global Utilities for the
implementation of a Low Income Relief Tariff for residential customers, as discussed herein, is
hereby approved.

1T IS FURTHER ORDERED that Global Utilities file with Docket Control, by November
30 each year, the computation for the monthly customer surcharge for the Low Income Relief
Program, to become effective the following January 1.

IT IS FURTHER ORDERED that Global Utilities file with Docket Control, by April 30
each year, a report of the activities of the Low Income Relief Program for the preceeding calendar
year. The report shall include but not be limited to an annual ACAA report, total Low Income
Relief Program funds collected, and the total Company match.

IT IS FURTHER ORDERED that Global Utilities shall file a tariff consistent with that

ordered herein within 30 days of a Decision in this case.

Decision No.
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IT IS FURTHER ORDERED that this Decision shall become effective for all service
rendered on or after July 1, 2011.

IT IS FURTHER ORDERED that Global Utilities notify their customers of the revised
schedules of rates and charges authorized herein by means of an insert in their next regularly-

scheduled billing in a form and manner acceptable to Staff.

IT IS FURTHER ORDERED that this Decision become effective immediately.

BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION

CHAIRMAN COMMISSIONER

COMMISSIONER COMMISSIONER COMMISSIONER

IN WITNESS WHEREOF, I, ERNEST G. JOHNSON,
Executive Director of the Arizona Corporation Commission,
have hereunto, set my hand and caused the official seal of
this Commission to be affixed at the Capitol, in the City of
Phoenix, this day of ,2011.

ERNEST G. JOHNSON
EXECUTIVE DIRECTOR

DISSENT:

DISSENT:

SMO:DRE:Ihm\WVC

Decision No.
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SERVICE LIST FOR: Global Water — Palo Verde Utilities Company, Valencia Water Company —
Greater Buckeye Division, Willow Valley Water Co., Global Water
Company — Santa Cruz Water Company, Water Utility of Greater Tonopah,
and Valencia Water Company — Town Division

DOCKET NOS. SW-20445A-09-0077, W-02451A-09-0078, W-01732A-09-0079, W-20446A-09-
0080, W-02450A-09-0081, AND W-01212A-09-0082

Mr. Michael W. Patten Ms. Janice Alward
Mr. Timothy Sabo Chief Counsel, Legal Division
Roshka, DeWulf & Patten, PLC Arizona Corporation Commission
One Arizona Center 1200 West Washington Street
400 East Van Buren Street, Suite 800 Phoenix, Arizona 85007
Phoenix, Arizona 85004
Attorneys for Global Utilities Mzr. Steven M. Olea

Director, Utilities Division
Ms. Jodi Jerich, Director Arizona Corporation Commission
RUCO 1200 West Washington Street
1110 West Washington Street, Suite 220 Phoenix, Arizona 85007

Phoenix, Arizona 85007

Mr. Greg Patterson

Water Utility Association of Arizona
916 West Adams, Suite 3

Phoenix, Arizona 85007

Mr. Garry D. Hayes

Law Offices of Garry D. Hayes, PC
1702 East Highland Avenue, Suite 316
Phoenix, Arizona 85016

Attorney for New World Properties

Mr. Rick Fernandez
25849 West Burgess Lane
Buckeye, Arizona 85326

Court S. Rich

Rose Law Group, Inc.

6613 North Scottsdale Road, Suite 200
Scottsdale, Arizona 85250

Attorneys for the City of Maricopa

Decision No.
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J‘  GLOBAL WATER

Low Income Relief Tariff

Applicable to:
e Global Water — Palo Verde Utilities Company;
e Global Water — Santa Cruz Water Company;
e Valencia Water Company — Town Division;
e Valencia Water Company — Greater Buckeye Division;
o Water Utility of Greater Tonopah;
e Willow Valley Water Company.

Purpose:

The purpose of this tariff is to define the process for funding the Low Income Relief Program
(LIRP). Funding for the LIRP includes a customer surcharge and a Company match. Company is
owned by Global Water Resources (Global).

Funding:
Funding for the Global Water LIRP is provided by a combination of:
1. Consumer Surcharge:

$ 50,000/yr + 12 mo/yr = $0.11 per month,
38,923 Active Connections® per connection

The Consumer Surcharge will be added to each monthly invoice for all consumers. In the
case of Palo Verde and Santa Cruz, a single monthly surcharge of $0.22 on the consolidated
invoice will be added.

2. Global Water Match: $ 4,167.00/month

The Global Water Match will be provided to the Arizona Community Action Association on a
monthly basis.

Details of the program are available in GWR-CP-EX-043, effective date 1 January 2011.

! As of 30 September 2010

Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs
Decision No: 71878 21410 N. 19" Ave,, Ste, 201
Docket No: W-20445A-09-0077 et al. Phoenix, AZ 85027
ACC Approval: 623.580.9600
GWAZT-LIRT-001 Page 1 of 4
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Jd GLOBAL WATER

Code of Piactlces GWR-CP-EX-043

GLOBAL WATER RESOURCES (GWR)

CODE OF PRACTICE

GWR-CP-EX-043

Low Income Relief Program

PURPOSE

The purpose of this code of practice is 1o define the Low Income Relief Tariff (LIRT).for Global Water
Utilities and establish the provess for finding and distributing e assets of the Low Income Relief
Prograni (LIRP}. Iv_‘npdmg for the LIRP ingludes a customer sm\.hm_'gc and & Clompany match. Company.
is owned by Global Water Resources (Global).

RULES

Funding the Program

The Arzona Corporation Coramission (ACC) has approved the Low Ingomie Relief Tanff which is
funded equally by Global Shareholders and Global Customers. The initial LIRP is capped. at $100,000
toeal annual funding (sharcholder and customer funds) across all of Global's Arizona wrilities. Monthly
program funding is composéd.of equal parts consunier-generated funds abd Coripany match. )

Surcharge

The consumei-gencrated fiinds vesolt fivm a LIRT surcharge assessed on a monthly basis for cach
actively bifled account, per utiliry, designed to yield $50,000 of consumer-generated funds per year. The
monthly LIRT surcharge will be determined in November of each year for the next year, ind be based on
the number of active connections as of 30 September. Company will file notice of the surcharge with the
ACC o0 or befors 30 November. The new surcharge will have an effective dite of 1 Januasy.

Cowpany Match

The Company will coniribute an amount equal to ihat contributed by rate payers. Funding contributed by
the Company will be nsed to caver the program Administrative expenses, with the remainder being used
for approved LIRP distributions. The match will be mndé at the end of each ‘calendar month; and the
montlily match is imired to $4,167.00 total for-all Global's, Arizona atilities.

Disposition. of Fuinds

LIRT surcharge funds will be allocated on a montlily basis into a separate LIRT general ledger account.
At the end of éach calendar month, the Company Will provide an equal mateh of the, LIRT surcharge
funds, 26t to exceed $4167.00 per mouth. The combined LIRT surcharge funds and Cormpany match will,

Revision: GWR-CP-EX-043{001) Responsible Agenty Addiniitration
Cousinn Revisicn Prior to Reledse Paze 1 of 3
Effective Date: 15 November 2010 Global Water Attn: Regulatory Affairs
Decision No: 71878 21410 N. 19" Ave,, Ste. 201
Docket No: W-20445A-09-0077 et al. Phoenix, AZ 85027
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be transfefréd to the Arizona Community Action Association on a menthly basis, for distribution thiough
qualified Comununity Action Programs.

The LIRP will be réviewed by the AGC during each subsequent rate filing made by Company,
Adwministration

The -‘\nzom Comumunity Action Association (AC-\A) 2°501(¢) 3 non-profit agr:ncy_.-wﬁl adnunister the
Global Water Low Incomie Relief Program. The ACAA will coordmate the LIRP with the Community
Action Program (CAP) Ageicies that assist low income customers. to benefit gualifying Global
customers, All funds, less ACAA and CAP program adininistration fees, will be used directly by CAP
agencies for bill assistance provided to qualifying Global Customers: The ACAA will work closely with
Global Water to determine the appropiiate budgets for cach CAP. agency.

ACAA will make distributions to CAP agencies at least every 6 months.

The available funds are distributed based on a first come, first served basis.

Reporting
The ACAA will provide monithly reporting fo G}obai Water including buinot limited to the fo!lovs,'ing:

e Total funds received from the Company

e  Total funds distributed to CAP agencies

e The nunibiér of houscholds receiving assistance in each Ulility’s seivice territory
e Demographics of the houscholds receiving assistance

e Account Balance

The Company will provide annual reporting 1o the ACC inéluding, but not limited to the following:

e Annnal ACAA Report
e Total LIRT funds collected
» Total Coitipany match

The aunual report svill be submitted on or before 30 April.

Goveinance

Thé Company-appointéd LIRT Program. Matiagér will régularly anziid thé ACAA Executive Commiiftee
“hicetings, to ¢nsure fund investment and poliey decisions are consistént with the initial iritent of the LIRP

program design.

Qualifications
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The program is designed as a short-térm relief program. The program pr ovides assistance fo residential
customers i the Global Utlities® service areas for their primary legal residence only. To qualify,

applicants must:

1. Haveuo hxsfox) of utility tampéring {cutting ] locks, water theft. ete.).
2. ‘Have made a sincere effort to pay (payment planin place},
3

.. Have household income equal 1o ot less than 200% of ihe Federal Povesty Guidelines.

Benefit amounts are capped at $2507yedr per cusfomer. Funds may be used for

any of ilie following fees

incurred by the enstomer: deposits, laje fees, reconmestion fees, servige fees, retumed payment fees, after-

hots service fees (where applicable).
Nofification

Global Water will providemorification to custorhers about the LIRP thiough the
v Bill stuffery
+ Mcssaging on the monthly billiiig statements

following:

e Customer Service Representafives will recommend the program. based on cnstomer requests for
bill -assistance (after the customer has used tlie: fwo payment arrangements per twelve month

period allowed for each accotunt).
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