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BEFORE THE OFFICE OF ADMINISTRATIVE HEARINGS

LYNNELL LEVINGSTON, Case No.:
Complainant/Plaintiff, COMPLAINT
VvS. E-01787A-11-0197
NAVOPACHE ELECTRIC COOPERATIVE

An ,
Respondents/Defendants. 2002 Comoragion Commission

PARTIES

MAY 13 201

Navopache Electric Cooperative (“NEC”)
1878 W White Mountain Blvd
Lakeside, AZ 85928

“NEC” has violated the following “Commission Rules on Electric”:

R14-2-208 A 1,2, B1,5, C1,D1.,4.

R14-2-209 A1,2,3,4,5.

R14-2-212 A1,2,3.4,5a,b,¢,d; B 2a,b,c.d, C1,2a,b,c.de, 3.
Additionally, the Arizona Corporation Commission (“ACC”) did nothing to facilitate a
resolution to this or prior complaints. There were actions the “ACC” could have taken but
willingly and knowingly chose not to:

AR.S. 40-321A; AR.S. 40-421A; AR.S. 40-424; AR.S. 40-425A, B, C; R14-2-212 Cl,
2a,b.c.d,e. Pursuant to the “ACC” rules, the “ACC” could have filed a complaint against “NEC”

for their actions but chose not to.
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BACKGROUND INFORMATION

On March 4, 2011, I sent a letter to the “ACC” requesting my informal complaint be elevated to
a “Formal Complaint,” since no one had done anything to resolve or investigate my numerous
proof of the actions of “NEC,” all of which were ignored, as they were ignored in 2008. Neither
“NEC” nor the “ACC” followed any of the Commission's rules on resolving complaints. I

received an email from Sheila Stoeller acknowledging receipt of my letter and the documents

attached (see exhibit 2). In her email, Ms. Stoeller stated, “Before a Formal Complaint is filed,
we're going to look into these issues in a more thorough manner, since we last heard from you in
2008.” In 2008 the “ACC” did nothing with my complaint, the details of which are as follows:
May 7, 12, 21, and 23 of 2008, I attempted to contact “NEC,” at the Springerville office, to
complain about my electric going off and on and my unusually high bill for one adult.

“NEC” initiated SO Nbr. 332375 on 5/22/2008, which is questionable since I hadn't been able to
contact anyone before that date. “NEC” came out (service order indicates 6/18/08) and informed
me that there was a burned wire on the meter loop, and I was told I had to hire an electrician to
fix it. “NEC's” SO Nbr 332375 (see exhibit 3, with my responses) notes, on 6/4/08, that they
need to come out and meet the electrician and pull the meter so he can make the repairs. June 5,
2008, Rex Walker, of Stars and Stripes Elec. Co., came to my residence and repaired the burned
wire (see exhibit 4). Within 40 minutes of the electrician completing the repairs and “NEC”
replacing the meter, the outages began again. I call “NEC” back and reported the outages. A
technician from “NEC” came to my residence and placed a voltmeter on the meter and informed
me that they would be back in a couple of days to remove it and analyze the information.

“NEC” states on SO Nbr 332375 that I refused to allow this. However, in a letter to Michael
Evans, Key Account Representative, dated October 8, 2008, I tell him that while the voltmeter

was installed, for the entire month of July 2008, I did not have a single outage(se

This is a blatant false statement by “NEC.” This letter also lists exact dates and times my

electric went off and then back on in a few seconds:
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May 23, 2008 — 4:10 a.m., 5:30 a.m., 5:58 a.m., 6:45 a.m., 8:08 a.m. This apparently was the
reason for attaching the voltmeter.

Subsequently, my electric went off and on, after removal of the voltmeter as follows:
August 8" 7:35 a.m., August 20" 2:00 a.m., August 23" sometime during the night because all of|
my clocks and electronic equipment was off and/or stopped when I got up in the morning.”
August 31%9:35 a.m., Sept. 21* power off twice, didn't note the time, Sept 24" 9:15 a.m., Sept
26" 8:10 a.m., Sept 27" 3:45 p.m., Oct 6™ 12:35 p.m., Oct 8™ 9:20 a.m.

On September 28, 2008, I sent a letter to Mr. Ernest G. Johnson, Director “ACC” (see ¢

to which I received no reply.

“NEC” sent me a letter, dated Oct 2, 2008 (see exhibit 11), in response to my power outage

complaint. I placed a call to Mr. Evans on Oct 8, 2008, and was unable to speak to him; I left a
voice message which was never returned. In Mr. Evans' letter he states that a recording
voltmeter was left in place for several days, even though “NEC's” SO Nbr 332375 states that
refused to allow them to attach the voltmeter. He also states that his engineer, Chuck Moore,
issued a work order #62784, “to add transformers, remove some open wire secondary and
reconfigure the services.” Yet, on “NEC's” SO Nbr. 335017, it clearly states that work order

number 62784 was completed on 8/19/08 (see exhibit 7). How can this be a truthful statement

when the Director of IT didn't order it until Oct 2008? In truth, this work was not done until Nov
3, 2008 (see exhibits 8 and 9).

October 12, 2008, I filed a complaint with Consumer Affairs, to no avail, of course (see exhibit

10). October 29, 2008, 1 sent a complaint to the “ACC” (see ¢ b1t12)

I was contacted by Ms. Lupe Ortiz, from the “ACC,” exact date unknown. However, her actions

and behavior by Nov 29, 2008, motivated me to send her a letter (see 3), in which I
voice my concerns about the way my complaint is being handled; the contents of this letter
speaks for itself. I received no response to this letter. Again, on Dec. 29, 2008, due to the
actions, and threats, of Ms. Ortiz, I found it necessary to write her another letter, since all of my

voice messages went unanswered; Ms. Ortiz informed me that if I didn't “comply” she would

close out my complaint and note it as my request (:
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From September 2008 to May 2009 the constant surges of electricity, every time it was turned
off and then back on in a few seconds, caused a majority of my electronic equipment to quit
working and I had to replace a lot of equip.(see exhib t 15, (11 pages)).

These outages continued daily with no further intervention by “NEC” or the “ACC.”

In April 2010, I purchased a battery backup system to protect my computer equip., (see:
16), as I had been forced to replace most of my computer components. This backup system
keeps a running log of every power outage that attempts to surge through my system. I was

unaware of this capability until I contacted the “ACC' regarding the same old complaint. On

December 28, 2010, I sent a letter to Ms. Camille Smith, “NEC” (see exhibit 17). I did not

receive a response, not so much as an acknowledgment that she received it. Jan. 31, 2011, I sent

8), her response is included in this
email. Even though my letter was forwarded to Mr. Plumb, I never heard from him, by
telephone, letter, fax, or email, until March 29, 2011, notifying me of the “ACC's” decision (see

9), to which I have added comments to statements made by “NEC.” The “ACC” did not

send me any correspondence regarding their “decision.” On March 31, 2011, I responded to Mr.

Plumb's letter (see exhibit 20). April 22, 2011, I received an email from Sheila Stoeller (see
exhibit 21), stating she was still waiting for “NEC” to respond to my letter of March 31, 2011.
However, “NEC's” letter to me, dated MARCH 29, 2011, clearly states that the “ACC” decided
that “NEC's” actions were “satisfactory.” On April 25, 2011, I sent a response to Ms. Stoeller's
email to both “NEC” and to Ms. Stoeller (see exhibit 22).

On April 10, 2010, I purchased a battery backup system to protect my computer equipment from

the constant surges going through it (see exhibit 25), as I had already replaced numerous pieced
of electronic equip. This battery backup system keeps a running log of every outage or blackout
that comes through my house. I sent a number of these logs to Ms. Stoeller and to Mr. Plumb
and neither one of them addressed this issue, not once. I have included them in this complaint
(see exhibit 23). The log that concerns me the most, and should have generated some action by

t 24). I questioned NEC and the
“ACC” regarding the whereabouts of their investigations into exhibit 23 log dated 12/23/2010.

the “ACC,” is the last log, dated April 8, 2011 (see exhit
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The First Step: If you have a complaint about a regulated utility, and have already attempted to resolve
the issue with the utility, Consumer Services staff may be able to assist you. You can also fill out the form
below and send or e-mail it to the Arizona Corporation Commission and a representative from our
Consumer Services Section will contact you. They will also contact the utility for their perspective on the
complaint. Current rules allow the utility 5 days to respond to the Commission. Certain circumstances
require expedited handling and the Consumer Services staff will know if this applies to your complaint.
Step 2 of the complaint process: If That Doesn't Work: If after filing an informal complaint you and the
company have failed to reach an agreement, *you and the utility may agree fo arbitrate the issue before a
representative of the Commission. At arbitration you and the utility will present your respective views and
proposed remedies for the problem. **The representative will write a non-binding decision reflecting what
he or she believes is a fair resolution of the problem based in the information provided.
*Arbitration was never offered. A telephone conference. No opportunity to present evidence.
The “ACC” never wrote anything pertaining to this complaint, [ received a letter from “NEC”
telling me what the “ACC” had decided.
“NEC” failed to do or perform any of the following:

R14-2-208 A 1,2, B1,5, C1,D1A4.

R14-2-209 A1,2,3.4,5.

R14-2-212 A1,2,3,4,5a,b,c,d; B 2ab,c,d, C1,2ab,c,d.e, 3 (see exhibit 26).

Additionally, the representatives of the “ACC” have done nothing to facilitate the resolution of
this on-going issue. They haven't even bothered to follow the Commissions own policies and
procedures in dealing with complaints. A complaint that began almost 3 years ago and still goes
unresolved is testament to that fact.

An additional complaint involves “NEC's” billing of my electric usage. Please review the
attached “Usage Calculation,” that represents the “National Average” of electric use for a family

of FOUR (see exhibit 27). I have asked “NEC” to show me how to read the meter myself, to

make sure we all get the same numbers; didn't happen! I have also asked “NEC” to explain how
ONE adult, living in 1120 Sq Ft mobile home can use more electricity than a family of four, no

response.
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“NEC's” explanation to the “ACC” was a comparison to Phoenix summers, “Every winter her
bills increase due to our cold weather same as the valley has high bills in the summer.” This is
not a “satisfactory” response.

When winter started in approximately Oct. 2010, I put a wood-burning stove into operation,
bought firewood, and did not use my “electric” central heating for one hour during the winter,
including to this present day. Yet, my electric bills are still $160 a month. The bills in the
summer also reflect in excess of $100 a month. I don't use the furnace in the summer, I don't
have A/C, or a swamp cooler. It is daylight until almost 9 p.m. So I'm not burning every light in
the house.

“NEC” has stated to the “ACC” that I have an ERT meter, “which allows the meter reader to
receive information from her meter from the road.” Does her equipment see around 6' solid
wood fencing? The meter cannot be read from the road, I checked!

In December 2010, I spoke to an “NEC” lineman, Mike Campbell, who informed me that what
“NEC” was doing was pure harassment because, “There is equipment on their main lines that
reads and records any outages like you are having. They didn't need to put a recording voltmeter
on your meter, that's BS.” Who would know better than a lineman?

RELIEF SOUGHT:

That “NEC” cease and desist this obvious harassment and stop turning my electric off and on!
That “NEC” reimburse me for all of the electronic equipment I have had to replace.

That I be compensated for the expense of preparing this complaint.

That my questionable “billing” be investigated.

That the “ACC” use the tools available to it to deal with this issue, i.e., A.R.S.40-321A; A.R.S.
40-421A; A.R.S. 40-424; A.R.S. 40-425A, B, C; R14-2-212 C1, 2a,b,c,d,e. Pursuant to the
“ACC” rules, the “ACC” could have, and should have, filed a complaint against “NEC”for this

behavior.
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Dated: May 12, 2011

Copy of this formal complaint
mailed 5/12/2011, First Class Mail,
postage prepaid, to:

Mr. David C. Plumb
CEO, Navopache Elec
1878 W White Mtn Blvd
Lakeside, AZ 85928

By)é/}//fﬂg/ /@Wr%ﬂﬁ/

JLYNNELL LEVINGSTON
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March 4, 2011

Arizona Corporation Commission
1200 W Washington 5t
Phoenix, AZ 85007

Re: Navopache Electric Account #2575305
Dear Corp. Commission:

As you can see, by the numerous attachments to this letter, | have made numerous attempts to
resolve childish behavior issues with Navopache Electric Coop. As can also be seen, all of my
attempts have been futile; to the extent that your own employees have made themselves a
part of the harassment | have suffered at the hands of Navopache, in addition to ignoring me
completely. Now, it has escalated to the point of “Injury and abuse of an elderly person.” {am
disabled as well as meeting the category of an elderly person; | am 63 years old and on a fixed
income.

| want to proceed to your “Step 3” and file a FORMAL complaint, in the hopes that an
Administrative Law Judge will be more mature in dealing with the behavior of Navopache and
the Corporation’s employees. [t should be obvious that NEC has/had no interest in resolving
this issue so, mediation and arbitration would have been a waste of time.

One of my complaints regards the billing practices of Navopache, which | have been addressed
since 1999, also to no avail. Recently, | have taken steps to lower my electric bill in the winter
months, i.e., | have not used my electric furnace at all! 1 use two small electric space heaters
and a wood-burning stove | have recently re-connected to use for heat. As you can see, by my
last bill, it has made no difference in my bill whatsoever. | have never seen an employee of NEC
actually come onto my property and physically read my meter. All requests | have made for
NEC to come and show me how to read the meter myself have been refused. | have included
my complete billing “history” for the past several years, which indicates a haphazard billing
pattern, with arbitrary increases when the winter months approach and all during the winter
months. Additionally, why would my electric bill be over $100 in the summer? 1 do not have
any electric cooling devices that | use, no swamp cooler or refrigeration as it is not required in
this area. What is most suspicious is that { am the only person that lives at this service location.
Someone needs to explain to me how ONE person can use all of this electricity!

After reviewing NEC's Internet site | discovered that a person named Camille Smith would be
the individual to contact with my concerns. |sent her a letter on December 28, 2010. | did not
receive so much as an acknowledgment that my letter was received. On January 31, 2011, |
sent her an email inquiring about my letter. | received a reply to my email stating that my letter




had been forwarded to yet another person, Mr. Dave Plumb, CEO. It is now March 4™ and |
have heard nothing from this individual either.

| have included photos of the two electric heaters | use, along with the specifications of each
unit, in case someone wanted to actually do something, like figure out approximately how
much electricity this type of unit would use.

Included with this request that a formal complaint be filed | have sent actual documentation of
how many times NEC has turned my electricity off and on. Since my letter to Camille Smith, in
December 2010, | have had company that was at my residence and experienced first- hand my
electricity being turned off for 1-3 seconds and then back on. Just long enough to send a surge
through all of my electronic equipment. So, in addition to documented proof | have actual
witnesses, since it is made clear that the burden of proof falls to me.

| look forward to hearing from your office expeditiously with a docket number for the filing of
my formal complaint.

Sincerely,

/ . / i '
M?@ou?ﬁ/ /&’«"OW:}?;&??{ZP»LN

L”/nneli Levingston

Cc: Director, Office of Civil Rights, U.S. Dept. of Agriculture, Washington D.C.
Administrator, Rural Utilities Service, Washington D.C.
US Dept of Health and Human Services
Dept of Economic Security, Division of Aging and Adult Services
Dept of Economic Security, Adult Protective Services

Encls.




ACC complaint - Yahoo! Mail http://us.mc1260.mail.yahoo.com/mc/showMessage?sMid=132&filter...

ACC complaint Friday, March 11, 2011 12:54 PM

From: "Sheila M. Stoeller” <SMStoeller@azcc.gov>
To: lthiebold@yahoo.com

Good afternoon, Ms. Levingston,

We are in receipt of your paperwork regarding Navopache Electric Cooperative. Before a Formal Complaint is filed, we're
going to look into these issues in @ more thorough manner, since we last heard from you in 2008. Should the response we
get not be satisfactory, you can then notify us you want to file a Formal Complaint and we will send you the appropriate
forms and directions for making the filing.

Sheila Stoeller

Customer Service

Utility Division

AZ Corporation Commission

===zzzsssssss=ssssszss==szzzxsss========== This footnote confirms that this email message has been scanned
to detect malicious content. If you experience problems, please e-mail postmaster@azcc.gov

N\
1of1 5/11/2011 10:06 AM
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NAVOPACHE ELECTRIC

VOLTAGE CHECK REQUEST

Account: 2575305 SO Nbr: 332375 W/O#:
Customer Nbr: 84994 Srv Loc Nhp:—35333 Cycle: 2

Taken By: 061mike Date sz(é 05/22/2008 ) Needed By: 05/22/2008

k\_«-—/

Name: LYNN LEVINGSTON e Home Phone: (928)333-2463 Ext.
Service Add QeSS Work Phone: NONE LISTED

ervice Address: Mobile Phone: ~ NONE LISTED
Emergency Addr: e
Service Desc: Mailing Address:
Subdivision: COLTER SUBDIVISION LYNN LEVINGSTON

=5

Service: OH Block: Lot: 13 L ]
Line Srv Area: District: Springerville Office
Pole Number: 081-121
Substation: 8 Feeder: 1 Line Sect: 80417
County: Apache County City: Springerville
Map Loc Nbr: 651750 Route: 250 Sequence 690
Meter # Secondary Rate Mult Dials LV Rdg LVYR Date KWH Rdg KW Rdg Date
56938 34017347 01 1 5 54662 03/01/2011
Trans # Secondary Size Phase  Bank #
20889 20407786310 25 C 0
Device # Type Description ’ Status Map Location Con/Repair/Dis/Rem
General Comments: ‘ (52 %
customer complains of many short outages please install recording voltmeter \L: ] " . . ) -
Dave Cox inspected service and found problerm s the meter loop ”‘%(\ H {E ELEaE ici /}/Yi (? ff/\f VEX /4
he told Lynn at that time she needed to get an electrician
to replace meter loop }x e M Cx/\)—/ ’)p E E[é’ﬂjl/ ﬁ (/ZLT INE E?{ s by

6/18/2008 MJE 061 ”f\\/ de/w)m7fjr &%/—7( ;e

Service Comments: d £ {‘f ) 0
060408 need to pull meter for rex walker _in am - J
M5 Tevingston called the arizona corporation comission with a complaint '2‘/(4 N c C j» LA o A 05’

however 1 sent Jim Faulk over to Install a recording voltmeter and leave it for

Ms. Levinston would not let Jim Faulk on her property )
and told him that she didn't want to hear that the problem
was on her side.

e ko]
;uA« Al 7]/LM /3&2/ N\ D e /@’(’z«%éo

Liet Yoo, blit, Tl Vie, o G Acc dozrnas
ger My Bt T Gta ﬁﬁ?{é@ﬁﬂ{zﬁ

Assessment/Field Comments:

EXHIBIT
Job Completed: By: Date: On Computer: By
# of Prints: 6 Print DYTm: 03/14/2011 7:12:11 AM

Ipro/rpteustom/cis/CUSTOM_MISC_SO.rpt hml



View Transaction - National Bank of Arizona rageiorz

*
Messages Prefs Help Log Out

ACCOUNTS BILL PAY TRANSFERS SERVICES

N atl O n & l Ba I‘l k ‘B‘,@Ja‘nc.‘ews AgtEVEty éStatementS éearcfﬁ

View Transaction
Use this screen to view a cleared transaction.

Description: CHECK
Account: Senior Checking - xxx-xx918-3

Transaction: Check

Date 06/23/2008 " @&
Cleared: w
Amount: $75.00 . /VZ—Q/ /LW/Z)

Date 06/23/2008 K@% Z L} 7 L k’é—? <)

initiated:
Fi Reference 2008062404463185472 T L e i N
ID: j? A S 2} 5‘.‘)72;;) ES L”"Ucr'L ,

We are pleased to offer your check images online. In order to maintain this service, there is
scheduled maintenance every Saturday at 11:00 PM MT (10:00 PM PT) and on the last day of

each month at 7:00 PM MT (6:00 PM PT). During this time, which typically lasts about six hours,

your images may not be available. We apologize for the inconvenience this may cause.
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81-532/1221
Account No %
Paytothe

Orde{of

Natloged/Bank

AR!ZOHA

GUARDIRNG SAFETY RIE WEK,

hitps://banking.nbarizona.com/nba/userServiet/app/bank/user/viewTransactionDetail?actio. .

10/8/2008
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Mr. Michael Evans, Key Accounts Representative
Information Technology Dept.

Navopache Electric Co-Op., Inc.

1878 W. White Mountain Blvd.

Lakeside, AZ 85928

Via Facsimile and First Class Mail
Re: Account #2575305
Dear Mr. Evans:

I have received your letter dated October 2, 2008, regarding the on-going problem
with my electric being turned off and on (copy attached).

I found your letter to be vague and ambiguous at best, without providing me any
information whatsoever. In fact, I found it to be completely pointless!

The first time I aﬁezggmdm@ake contact with Navopache in Springerville, about
this problem, was in{ May 308@ However, the problem had existed far longer, I just
finally got sick of it, em when my electronic equipment stoppe g due
to the constant power surges. I called the Springerville office o May 7, 2008, }was
put on hold and forgotren! T called again o M@/ 12, 2008) at that time Fwas told
that “Rita was out sick for the day MW 6 call back!” I called back on
fay 21, 2@53\,\&33; 4:10 P.M. 0 May 23, ZOQE my lights were turned off and then
ack on anoﬂowing mﬁ% 1s merely an example of the above described

‘activities’).

410 AM
5:30 AM
5:58 AM
6:45 AM
8:08 AM.

It was determined, by a techn{g@@omﬁ%\?)ache, that the problem was MINE,
and not that of Navopach@i}fe 5 fg@)a licensed Electrician repaired a

~ EXHIBIT




kind of dog and pony show, or length of time, to shut my electricity off
permanently.

So, when exactly did Chuck Moore issue this Work order #62784? And, how do
you anticipate that I will know when that job is completed, since you entirely
ommitted any pertinent information regarding this “Word order”? The way your
letter reads, with little to NO information, and your invitation to call you with any
questions when the job’ is completed, you either don’t anticipate that I will have any
questions, or, it’s exactly what it appears to be; a patronizing shut ap and go away
statement. I really don't deal well with having my intelligence insulted and/or
having it assumed I am stupid, it makes me feel icky.

I have a suggestion, to permanently fix my “Power Quality” complaints:
Permanently attach the recording voltmeter to my electric meter. It is obvious that
while that device was on my meter I was allowed to have uninterrupted electricity.

That way, no one will have to bother with writing pointless, insulting, patronizing,
and condescending letters to me.

Thank you for your attention to this matter, and for returning my call.

Sincerely,

[ ——

Lynn Levingston
Ce: Arizona Corporation Commission

Endl.




SCE AT HcHED

burned wire in the electmcal box at the pole outside of my residence. Within a few
hours of this repair the turning off and on of my electricity resumed. You might be
wondering why I refer to this problem as my electricity “being turned off and on,”
however, maybe not, based on the contents of your letter, or the lack thereof. I will
justify this description further in another part of my response to that letrer.

When I notified Navopache that the problem still existed, that's when I was referred
to you, A recording voltmeter was plac my electric meter, howeyer,.:
“Several days,” almost two weeks would be 2 more ‘accurate’ account. When a
Navopache employee came and removed the device he stated, “The information this
gathered will be interpreted and someone will advise you of the results.” I never
heard another word from anyone, and that was four months ago. In the meantime,
my electric continues to be turned off and on. Now, the reason I state this in the
manner that I do is because the entire time your recording voltmeter was attached to
my meter there was not one single incidence of my electric being turned off and on.
Although, the he day Wemoved this activity was, yet again, resumed. During
the entl(\mondi of July 2’,(}08\,‘2 I was permitted to have uninterrapted elecmcxty
~ottrce MEER FTlached o e — NET™ 5’%‘6436/77 [
My electricity has subsequently been turned off and on as follows (dafes are for
2008):

August 8* —7:35 AM
August 20° — 2:00 AM
2:17 AM
August 23* — Sometime during the night because all of my clocks and electronic
equipment was off and/or stopped when I got up in the morning.

August 31% — 9:35 AM

September 21* — Power off twice (I failed to note the time)
September 24* — 9:15 AM
September 26™ — 8:10 AM
September 27% ~ 2:45 PM

Qctober 6% — 12:35 PM
October 8% — 9:20 AM

As you can see I have a valid complaint, again, maybe you don’t. Iintend to
continue voicing this complaint until this activity is stopped!! I can guarantee, with
absolute certainty, that if I didn’t pay my bill for four months it would not take this



September 28, 2008

i Mrt. Ernest G. Johnson, Director
Arizona Corporation Commission
| Utilities Division

1200 W. Washington St.

| Phoenix, Arizona 85007

Dear Mr. Johnson:

I have sent two complaints to the AZ Corp. Commission since May 2008, both
regarding the same issue: My electric being randomly turned off and then back on.

I bave enclosed a copy of my most recent complaint.

I would be most appreciative if someone could put a stop to this activity, as it has
been now over two years that this has been occurring. I have spoken with my
neighbors and they have stated they have NO problems with their electric, as I have
described in my complaint.

Thank you tor locking into this matter and putting a stop to this.

S}ncerely, ’

£
' ¥

Lynn Levingston
417 S Tumbling T Drive
Springerville, AZ 85933

5 EXHIBIT
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NAVOPACHE ELECTRIC
VOLTAGE CHECK REQUEST
Account: 2575305 SO Nbr: 335017 W/O#:
Customer Nbr: 84994 Srv LocNbr; =~ 25753 Cycle: 2

Taken By: 061mike

“Date Taken: 07/01/2008 ™

Needed By: 07/01/2008

S

LYNN LEVINGSTON ™
Service Address: NGRSy

Emergency Addr: (N EREED

Service Desc:

Name:

COLTER SUBDIVISION
Block:

Subdivision:
Service: OH Lot: 13

Line Srv Area: District: Springerville Office

Home Phone:  aeniiNuENN"
Work Phone: NONE LISTED
Mobile Phone: = NONE LISTED
Mailing Address:

LYNN LEVINGSTON

Pole Number: 081-121

Substation: 8 Feeder: 1 Line Sect: 80417

County: Apache County City: Springerville

Map Loc Nbr: 651750 Route: 250 Sequence 690

Meter # Secondary  Rate Mult Dials LV Rdg LVR Date KWH Rdg KW Rdg Date

56938 34017347 01 1 5 54662 03/01/2011

Trans # Secondary Size Phase  Bank #

20889 20407786310 25 C 0

Device # Type Description Status Map Location Con/Repair/Dis/Rem

General Comments:

Dave Cox reported burned up meter loop
She said she had an electrician replace
meter loop and is still having

small 2 to 3 second outages

all of the time

please inspect and set recording volt meter

Service Comments:
Service order 335017 Chuck Moore issued a Workorder #62784

to add transformers, remove some open wire secondary and reconfigure the services.

7/28/08

K\

/" WO 62784 was completed 8-19-08. DJK
\__Assessment/Field Comments:

s .
HiRae ™
S e

g

Job Completed: By: Date:

f}'

# of Prints: 7 Print DY/ Tm:

/pro/rpteustom/cis/CUSTOM_MISC_SO.rpt

= OnComputer: By,
03/14/2011 7:12:03 AM
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ConsumerA ffairs.com: Knowledge is Power! Consumer news, reviews, complaints, resou... Page 1 of 2

aff

airs.com

Thank you!

here to return t¢ ConsumerA tfairs.coni.

Thank you for submitting your consumer complaint. Ulickc
The following information was successfully added to the ConsumerAffairs,com database

Name
Lynn Levingston

Address: |

Country:
United States

Home Phone

Work Phone
re

Email Address:
GRRRERNRNE

Company Name:
Navopache Electric Cooperative, Inc:

Company Contact:
Michacl Evans

Company Address:
1878 W. White Mountain Blvd.
Lakeside AZ 85929

Country:
United States

Company Phene
928-368-1288

Incident
October 8, 2008 Mr. Michael Evans, Key Accounts Representative Information Technology Dept. Navopache Electric Co-
Op., Inc. 1878 W. White Mountain Blvd. Lakeside, AZ 85928 Via Facsimile and First Class Mail Re: Account #2575305
Dear Mr. Evans: I have received your letter dated October 2, 2008, regarding the on-going problem with my electric being
turned off and on (copy attached). 1 found your letter to be vague and ambiguous at best, without providing me any
information whatsoever. In fact, I found it to be completely pointless! The first time I atterapted to make contact with
Navopache in Springerville, about this problem, was in May 2008. However, the problem had existed far longer, I just
finally got sick of it, especially when my electronic equipment stopped working due fo the constant power surges. I called
the Springerville office on May 7, 2008, was put on hold and forgotten! I called again on May 12, 2008, at that time I was
told that “Rita was out sick for the day and I would have to call back!” I called back on May 21, 2008, at 4:10 P.M. On
May 23, 2008, my lights were turned off and then back on at the following times: (This is merely an example of the above
described ‘activities”). 4:10 A.M 5:30 AM 5:58 AM 6:45 AM 8:08 AM. It was determined, by a technician from
Navopache, that the problem was MINE, and not that of Navopache. On June 5, 2008, a licensed Electrician repaired a
burned wire in the elecirical box at the pole outside of my residence. Within a few hours of this repair the turning off and
on of my electricity resumed. You might be wondering why I refer to this problem as my clectricity “being turned off and

https://www.consumeraffairs.com/CA/do_datarpt.php 10/12/2008



ConsumerAffairs.com: Knowledge is Power! Consumer news, reviews, complaints, resou... Page 2 of 2

on,” however, maybe not, based on the contents of your letter, or the lack thereof. I will justity this description further in
another part of my response to that letter. When I notified Navopache that the problem still existed, that’s when 1 was
referred to you. A recording voltmeter was placed on my electric meter, however, not for “Several days,” almost two
weeks would be a more ‘accurate’ account. When a Navopache employes came and removed the device he stated, “The
information this gathered will be interpreted and someone will advise you of the results.” I never heard another word from
anyone, and that was four months ago. In the meantime, my electric continues to be turned off and on. Now, the reason I
state this in the manner that | do is because the entire time your recording voltmeter was attached to my meter there was
not one single incidence of my electric being turned off and on. Although, the day after it was removed this activity was,
yet again, resumed. During the entire month of July 2008, 1 was permitted to have uninterrupted electricity. My electricity
has subsequently been turned off and on as follows (dates are for 2008): August 8th — 7:35 AM Aungust 20th - 2:00 AM
2:17 AM August 23rd ~ Sometime during the night because all of my clocks and electronic equipment was off and/or
stopped when I got up in the morning. August 31st —9:35 AM September 21st — Power off twice (I failed to note the time)
September 24th — 9:15 AM September 26th — 8:10 AM September 27th — 2:45 PM October 6th — 12:35 PM October 8th —
9:20 AM As you can sce [ have a valid complaint, again, maybe vou don’t. T intend to continue voicing this complaint until
this activity is stopped!! I can guarantee, with absolute certainty, that if T didn’t pay my bill for four months it would not
take this kind of dog and pony show, or length of time, to shut my electricity off permanently. So, when exactly did Chuck
Moore issue this Work order #62784‘? And, how do you anticipate that I will know when that job is completed, since you
entirely ommitted any pertinent information regarding this “Word order™? The way your letter reads, with little to NO
information, and your invitation to call you with any questions when the ‘job’ is completed, you either don’t anticipate that
I will have any questions, or, it’s exactly what it appears to be; a patronizing shut up and go away statement. I really don’t
deal well with having my intelligence insulted and/or having it assumed I am stupid, it makes me feel icky. I have a
suggestion, to permanently fix my “Power Quality” complaints: Permanently attach the recording voltmeter to my electric
meter. It is obvious that while that device was on my meter I was allowed to have uninterrupted electricity. That way, no
one will have to bother with writing pointless, insulting, patronizing, and condescending letters to me. Thank you for your
attention to this matter, and for returning my call. Sincerely, Lynn Levingston

Damage Resulting
Fried electronic equip.; TV, VCR, DVD player. Heart disease and left without access to EMS; phone requires electricity to
function.

Have Lawyer Contact Me
Y

Thank you for your submission. You should receive an e-mail confirmation shortly

https://www.consumeraffairs.com/CA/do_datarpt.php 10/12/2008




MAVORPACHE ELECTRIC COOPERATIVE

Thursday, October 02, 2008

Lynn Levingston, ¢/
. ' ; Y \ {(jg £0
v : ?LU f Ry TR LN ,
Account #aSEe / ’/Qﬁ/‘f{ L lj 1 g@gf

Ms. Levingston;

Recently you had contacted me with a Power Quality complaint.
After having your service entrance replaced you are still having 2 to 3 second outages.

Our Serviceman checked out your service and left a recording voltmeter in place for several
days.

Our Engineer, Chuck Moore has issued a Work order #62784, to add transformers, remove some
open wire secondary and reconfigure the services.

If you have any questions, when that job is completed please don’t hesitate to call me.

Thank you oo

\\g\\é\\\;\\\k\;\& s f,mw )

i

N&VGPAC!%E ELECTRIC («GOPER#’;!\’E

Michael J Evans

Key Accounts Representative
Information Techinology Department
Navopache Electric Co-op. Inc.
(Work) 928-368-1274

(Cell) 928-242-3092

(E-maif) mevans@navopache.ory

g EXHIBIT




s

{ o

MAVOPACHE ELECTRIC COOPERATIVE

VOLTAGE COMPLAINT PROCEDURE

All voltage complaint calls will be directed to Mike Evans in the IT
department.

The Service Order will originate in the IT department. After the job has
been completed return the service order to the IT department so Mike
Evans can close out the Service Order.

Dispatch will no longer be involved with Voltage Complaints. Dispatch
will forward after hour complaints to Mike Evans voicemail.

The IT department will investigate the complaint. They will inspect the
service, meter socket, check voltage and determine if and what,
recording Instruments need to be installed. After a complete
investigation, they will review the findings and determine if there 1s a
problem, if so weather it is on the Utilities side or the consumer’s side.

If the problem is on the Navopache side, the complaint will then be
given to Area Representative / Foreman lI to investigate.

If the Area Representative / Foreman I1 find a problem other than
hardware, the voltage complaint will then be given to Engineering to
investigate.

Engineering will investigate the problem through
coordination/cooperation with Operations.

After the problem has been reasonably resolved, the voltage complaint
will then be given back to the I'T department to follow through with the
customer by phone and/or by letter. Area Representative / Foreman I1
will also be notified.

If the problem is on the consumer’s side, the IT department will follow
up with the consumer by phone and/or by letter. Representative /
Foreman II will also be notified.



 akd
Arizona Corporation Commissien 72408
Consumer Inquiry and/or Complaint Form

This form may be completed elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

Before submitting a complaint to the ACC please visit this |:/« to determine if the Comemission
regulates this service. If the company is regulated, please contact the company first. If you
have slready contacted your utility and are not satisfied with its response, please fill out this

form and retum the address above.

YOUR NAME DATE
Lynn Levingston " 9/28/08

ADDRESS, CITY, STATE AND ZIP PHONE (HOME)

I NAME THAT APPEARS ON THE BILL ALTERNATE PHONE (DAY [TME)

Lynn Levingston o

NAME C- THE UTILITY COMPANY ACCOUNT NUMBER
Navopache Electric 2575305

E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT

YQU HAVE ALREADY CONTACTED
TR THE UTILITY (SEESTEP1) | / ] |

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY:

This is my second complaint regarding the same issue; my electric being randomly
turnad off for a second or two and then turned back on. | have addressed this issue with
Navopache on NUMERQUS occasions. The most recent { believe was in May 2008.
Their technician came out and discovered a burmned wire in the electrical box outside on
the pole. | hired a licensed electrician to make the repair. My lights continued to go off,
so, | called Navopache back and they put some phony-looking voltage
something-or-other on my meter, left it there for 2 weeks, came and took it off, and |
haven't heard from them since. However, my electric CONTINUES to be randomiy
turned off. | would like someone to put a STOP to this activity, and soon!

Please include copies of any documentation, such as bills, that our office would need to provide
a response.

EXHIBIT

/2~




November 29, 2008

Ms. Lupe Oruz

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, Arizona 85007

Re: Navopache Electric Complaint
Dear Ms. Ortiz:

I am responding to your most recent phone message, regarding my ‘concerns’ about
the complaint | filed pertaining to Navopache Electric, and whether or not your are
actually attempting to resolve these issues, or, make me sorry | filed the complaint.
Since it appears that you have a voice mail for appearances only, and are never
available to speak to me, | am writing this letter.

| am getting conflicting information from at least three sources; You, Mike Evans, and
the Navopache employees that come to my residence. 1t didn't seem 1o be an issue
worth investigating when it was revealed that Navopache in fact lied to your
Commission about all of the so-called work they had done in August of this year.
When, in fact, NONE of it was done. You gave me this information from documents
you received from Navopache. Thus, my suspicions that you are not motivated to
actually resolve my complaint.

Navopache finally did do the work they had previously lied about, and, at the same
time, attached another one of their voltage recorders tc my electric meter. The
explanation | was given was that they would “read” the recorder once a week, reset it,
and carry on. However, this has not been done. In addition, they have placed a
voltage recorder on the neighbors’ meter, for what they have yet to be able to explain. |
sent you a previous letter, expressing my suspicions about how this voltage recording
activity was being handled. You opted not to reply; which reinforced my betlief you have
been disingenuous about resoiving this complaint.

Recently, Navopache has returned to my residence every week for the past three
weeks, to remove one recorder and replace it with another. Supposedly because their
equipment would not read the device “In the field.” | have been informed that it was, in
fact, YOU that requesied the recorder be placed on my meter for 30 days and read
weekly!

The last time Navopache came to my residence | was not at home. When | returned
they were still on my property, having entered through a gate that was clearly marked
“NO TRESPASSING! The gate was left standing open and the two employees were




once again ‘messing’ around with this so-called voltage recorder. Not only did these
employees criminally frespass onto my property, they also shut off the power to my
house, not giving me the apportunity to shut down my computer equipment before they
did so. Now, do vou really think | have any reason whatscever to believe that any one
of vou is actuaily attempting o resolve this? Right, | don’t. So, | am taking al! of the
documentation | have, including letters, recorded phone calis, efc., and sending it to the
Securities Commission. Maybe they will be a little more sincere about putting a stop to
what has evolved into blatant harassment.

1 would also like to add: Since | filed this complaint my electric bill has increased by $30
a month!

Regards,

;‘/i«é (27 La{f%f?%’"}%w
‘Ann Levingstory



Ms. Lﬁiﬁs ‘Q}“igg

Arizona Corp. Cormny

1200 *y\;l, ‘\u S
Phoenix, AZ 85007

Re: Navogm:?}a Eleo

TV Me e
Dear Ms. OUrtiz:

I 'am writing to request that you inmmediately cease the harassment you b

.
attempt to resoive voltage issues [ midally ¢ Q*zﬁfgiambd a}:zi:xaz, Per our recorded’ telephone

you mikomed me that your u’}d“é"ﬂ@ﬁi e

- been atta {: s.:jé to My electric meter.

o 302:%11@% maore than

CG‘&?%‘QSQ&* TR,

our threar ro close out my complaine,

WANES £0 LuEn t on, so be i YOU Wi
1 alse wanted ro comment on the facr thar you also have violated sy p y handing out
my phone number te Navopache, when I expressly requested that you keep it confidential.

i L T ™ . - . . : 3 -
You mﬁim t have integrity @”‘ﬁ{?ﬁﬁf‘" to ask for my PEITNSSIOn, of, to bother ro tell me you had
whout my consent. [ think there are privacy laws int is

handed out my unlisted nu

eVInESLOT
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THIS SALE 15 SUBJECT 70 THE TERMS AND CONDITIONS DF SALE POSTED AT www.Tigerdirect.comfierms
175 AMBASSALOR DRIVE NAPERVILLE, 1L 60540 « PH: 800.888.6111 « FAX: 305.415.2202

s 0297083453 o, WA17158001019
Aect TGN LEV INGSTOR® * j

Product $

&
fotal Shipment $ 54,97
mt Charged to PP 04.97

CCOUNT REP:

Il

|

Il

i

1A

SPRINGERVILLE AZ 85938

i
Eed

74

3

» 305,418,220

S

b 175 AMBASSATIOR BRIVE NAPERYI
PH: BU8.A88.B1TT P

B
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https://buy.apc.com/commerce/storefronts/etail/profile/view_order.asp.

United States English

Order Status ¥ ViewCart & Login

Home Products  Support  Seleclors Howio Buy  Leaming My Profile Need Assistance? 1-800-800-4272
Order Aclions
| Printable voice || Ema nvoice |
Order Number: 1813001
Order Date: Saturday, April 10, 2010 6:13:01 AM (EST)
Status: In Process (Authorized)
Contact Email: hold@hyahoo com
Order Placed By: Guest Shopper
SKU Description Qty Unit Price Total Price
BES50G APC Back-UPS ES 8 Qutlet 550VA 120V 1 $59.99 $59.99
Subtotal: $59.99
Shipping/Handling: $7.00
Total{USD}; $66.99

Pay ment Information

Payment Method
CC Type

Credit Card Number
CC Authorization #

Bill-to address

First Name
Last Name
Address Line 1
City
State/Province
Postal Code
Country/Region
Phone

Credit Card

Visa

——
allimys

AZ

United States

Shipping Information

Shipping Method

Ship From

Shipped date

Ship-to address

First Name
Last Name
Address Line 1

City
State/Province
Postal Code
Country/Region
Phone

Standard Shipping
{3-5 business days)

American Power
Conversion, United
States

N/A

Lynnell
Levingston

L ]
anu—
Sem——

AZ

85938

United States
AE———

EXHIBIT
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December 28, 2010

Ms. Camille Smith

Manager of Human Resources, NEC
1878 W White Mountain Blvd.
lakeside, AZ 85929

Re: Acct #2575305
Dear Ms. Smith:

| have no ill-conceived ideas that my concerns will be handled in any manner other than they
have always been handled, but, | need to persist with my demand that the behavior of NEC
towards me personally and my billing cease immediately.

| have fived at this service address for 13 years and had my electric account with NEC for as
long. Not that it should make a difference but, like all people, | have had several tough times
and my account history reflects that. However, my concerns are far more serious than that.

If you will review the enclosed information | believe that you will get a “feel” for what NEC has
been putting me through since 2008, and before. Mainly, the turning off and on of my electric,
just long enough to harass me and fry some of my electrical equipment, most importantly, my
computer equipment and peripherals. | have also enclosed the financial burden [ have suffered
as a result of this cruel and abusive behavior. Although, the emotional torment of the
harassment far outweighs the financial damages.

When | initially contacted NEC, regarding this problem, | did not have the tangible evidence that
this behavior was occurring.” However, since then | have had to install a powerful UPS Battery
back-up system, to protect my computer equipment, and fortunately it logs every power
outage to my house. Asyou can see by the system log, in the past 24 weeks NEC has turned my
electric off and then back on a total of 34 times. Do you believe that this is normal? | have
recently spoken to one of NEC’s linemen and was informed that NEC has equipment already
installed to detect power problems and that the so-called voltage recorder that was attached to
my meter was pure and unadulterated harassment. NEC personnel wandered on and off of my
property at will, harassing me to the point of near madness. Their excuse, and they used it
well, was that the equipment was theirs and they could come on my property anytime they
wanted to. Instead of fixing the problem they chose to harass me.

Right about now you will be wondering why 1 believe this to be “personal.” Because, when this
harassment started was very close to legal events, lawsuits, and court actions initiated against
the Town of Springerville by the residents of my street and me, i.e,, retaliation! tn addition, |
had filed a complaint with the Az Corp Commission in Sept 2008, when | could not get any




satisfactory results from NEC directly. The AZ Corp Commission joined in the harassment, as
you can see by the letter | wrote to their representative, Ms. Ortiz. NEC did not inform me of
my rights or any subsequent actions | could take to resolve this problem. They merely ramped
up their harassment.

| also have serious questions regarding my billing. 1 am the only person that lives at this service
address and it seems suspicious that in October my electric bill mysteriously jumps to, and over
$200 in some cases. This has been an on-going concern that | have approached NEC with since
1998. Nothing is ever done! | have paid a licensed electrician to test my house and appliances,
looking for possible large draws of power, with a negative result.

NEC came to my property in Nov. 2008, with a big show of “We’re going to fix your electric
problem,” | documented this sensationalized event with photos. They ran all over my property
with their heavy equipment and tore down a section of fencing before it was all over.

lintend to file a formal complaint with the AZ Corp Commission. Since it is conducted as a
court case it is my belief that presented with the evidence | have accumulated, the Commission
will be forced to put a stop to this ridiculous and childish behavior. Unless, of course, you
actually are a manager and have the remotest authority to put a stop to this. | also intend to
send a copy of this “history” to the US Gov’t Division of Aging and Adult Services. 1 am an
elderly citizen as well as disabled.

Thank you for your attention to this matter.

Sin_cere!y,

/ ) ..
Lynh Levingston
SO,
ol

Phone: Unlisted

Cc:  Office of Civil Rights, US Dept. of Agriculture
US Dept of Health and Human Services
Dept of Economic Security, Division of Aging and Adult Services
Dept of Economic Security, Adult Protective Services



RE: Letter Re: Acct #2575305 - Yahoo! Mail http://us.me633 . mail.yahoo.com/me/show Message /sMIQ=1 5 3&TTET...
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RE: Letier Re: Acct #2575305 K\Menaay, February 7, 201@

From: “Camille Smith" <CSmith@navopache.org>

To: "Lynnet (NN
2 Flles (13KB)

~WRDOG0.:  imaged03.ir

Dear Ms. Levingston,

{ have been out of the office the past week and apologize for not responding cartier. 1 have forwarded vour letter, et al, to the CEQ.
Future correspondence concerning this matter should be directed to Navopache Electric Cooperative’s CEO, Mr, Dave Plumb.

Respectfully,

.. CamilleSmith

From: Lynnell [maiito/ NSy
Sent: Monday, Fanuary 31, 2011 7243 AM
To: Camille Smith

Subject: Letter Re: Acct #2373303

Dear Ms. Smith:

On Dec 28, 2010, | sent you a lelter, with 2 number of attachments, regarding my accourt and concerns about the behavior of NEC
employees. The letter was sent to you because the website said you were the manager that deall with my issues.

As | stated in the opening of my letter, 1 had no ill-conceived ideas that my concerns would be addrassed, much less resolved.  You
have not disappointed me! You total lack of interest is what | have come 1o expect from NEC, along with the relentiess harassment.

| wanted to thank you for continuing the attitude that has been directed towards me for & number of years now, by completely ignoring
my letter. Not so much as the decency to acknowledge that you received it. Maybe the organizations | sent copies of my letter to wil
respond more professionally than anyone at NEC has.

Lynn Levingston

Image
removed by |
sender.

What great thing would vou attiempt i you knew you could not fat?!

3/3/2011 7:35 ¢
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NAVOPACHE ELECTRIC COOPERATIVE

b - s

March 29, 2011

Lynnell Levingston

L Y
Springerville, AZ 85938
RE: Complaint No. 2011-93820
Dear Ms. Levingston:

Arizona Corporation Commission investigator Sheila Stoeller reviewed Navopache
Electric Cooperative’s response to your complaint referenced above and found the explanation
of NEC's attempts to address your concerns satisfactory. She asked that we send to you the

documentation we provided to her, and those documents are attached.

If you have questions regarding the information provided, please feel free to call me at
928-368-1209.

Sincerely,

David C. Plumb
Chief Executive Officer

1878 West White Mountain Boulevard + Lakeside, Arizona 859029
(928) 368-5118 « (800) 543-6324 » Fax (928) 368-6038 » www.navop

A Touchstone Energy*Cooperative i’ 0




Navopa

che Electric Cooperative, Inc. figaze. T

1878 W White Mountain Blvd, Lakeside, AZ 85929 ¢

Fax # 928-368-1275
1-800-543-6324

To: ACC — Attention: Sheila Stoeller Fromy:: Marian Garsha 928-368-1218

Fax: 602-542-2129 Yy Pages: 12

Phone:- 602-542-4143 . Date: 3-14-2011

Re: -Cx

Urgent Review Please Comment Please Reply Please Recycle
For Case # 2011 93820 Lynnell Levingston

{ am sending you a complete history of this members monthly bills as well as customer requests that we have

received i

inthe past to address her concern } R N R e
SCND HEHT ez & Agf To Fpm - WidTeR Pad Sub-ZereTemps .
1. She was on the Time-of-use rate until 12 27-2008 and it was saving her/mm(?ney but she requested
that be removed and a regular meter was installed. (SO Nbr 300962) 7~ T EeriplED e Te [q@ 7
N Charged & geng(Ty o USE QUTSIDE Prestibe] Time LimTs . G
2. In May 2008 she was haviig a problem with short outages and we found a problem with,her meter
loop She,refused tg let us install a voltmeter to monitor, for outages. (SO Nbr 332375). ~ 2
Ay s G ey ot e e ATreD) AL ook o S %‘w Tsbs
i 0 1sfes

uly ?0(38 (SO Nbr 335017y was created and !.t was reporfed a bumed-up meter loop

*\Eilf*' ;'CL é'.._ reported a meter loop replacement and stift having short outages. We issued a WO 62784 to add

M}J 354{% o%

fransformers and removed some open secondary and the service was reconﬁgured WO 62784 was
comp!eted on 8—2008 Al A she woul (é By R

SAS T e «JT*E/ fﬁP\Ea‘f’ED

4. July 2008 there was a prob!em wrth a low hanglng wire. it was noted to be a cable TV wire. Ph 9755 L L/ 1‘7"5‘»

In regard o why the Member never sees anyone on her property, she does have an ERT meter which allows the D LS, &(:-

meter reader to receive information from her meter from the road.

While it is impossible for us to know what each item in her house is using we do offer a kill-a-watt device she can

werk |

bggwaiuss fo record usage for any device that plugs into a 110- outlel, This device to available at our
i"(Spnnger\nlle office and can be borrowed tor 30 days. This would help her to understand what a plug-in heater is
using or a refrigerator or freezer. The Springenville office also has literature that tells a member how to read their dial
meter. Every winter her bills increase due to our cold weather same as the valley has bigh bills in the summer. Each

>4 billingi§dueio actual read;nos on the meter.

* 9 pauis

/’@*’Zw A
M o Lo

Bfenie . &

Lo L {.»m oy 1 77%" w«ﬁff é/é’i’ﬁ”’-wjt
/4: 2D ‘7/2,4%»?’ £ )

breerocl pliclcton by Toal ogerey i dlugge-

w0 LTOA - M{} 47”;’14/}7’1/(34 Device /Oou’,bzg Exier lz./:’ﬁzé, ) ;
Ln U m?mmﬁ»ﬁa,, it — iéé W@p?ﬁe M 4? FYmag A o zmly_
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f ,{é; et ;;’?Z 73”&’/4{ P 5&2’7/&;}2&% o

fﬁ/ by nt . YA z”io 25“? /Ze CELit. ;f;gié‘/) Gortie 4 G )

{ {L ?‘:.»z;

Yo



* 9 s & Leee

Navopache Electric Cooperalive, inc.

1878 W White Mountain Bivd, Lakeside, AZ 8592¢
Fax # 928-368-1278

1-800-543-6324

Yoz ACC — Attention; Sheila Stosiler From: Marian Garsha 928-368-1218

Faxe 602-542-2120 Pages: 12

ot

Phoner 602-542-4143 Dater 3-14-2011

Re: L2

Urgent Review Please Comment Ploose Reply Ploase Recycle
For Case # 2011 93820 Lyrncsi Levingston

} am sending you a complete history of this members monthly bills as well as customer requests st we have

received in the past {o address her concems. R S I )
e N e STt 7o Sipm - WiieR fud Sub7edTomps,
1. She was on the Time-of-use rate until 12-27-2008 and it was saving her money but she requested
. thatbe removed and a regular meter was installed. (SO Nbr300982) 7~ hq 7 ¥erpies due
l‘gr(’,l'ﬁrg et f}‘?ﬂé%*}%ﬁ LSE enilsiDe Pfgjsf, o TieE Linds .
2. I May 2008 she was having a problem with shoit outages and we f6und a problem withuher meter
{903. Sh% refused iglat us %;}s:ja!} a voltmeter to msné%c; for outages. (80 Ny 332375). ~, *
(o 4 SCE LSTied S -3-3605 [tiriez) AnD wﬁ{a@‘é’

(,:;) & _om
i . ] P tse 2, N
3 v 2008 (SO Nbr 335017) was created and # was re a bumed-up meter loop. gi@ %f@?

PP 3
ﬁ‘%?‘ﬁ&i{“ {7 reported a meter loop replacement and still having short cutages. We issued a WO 62784 fo add

YA A o% transformers and removed some open secondary and the service was reconfigured, WO 62784 was,
" F (o the

complsted on 8:2008. SHE'S MAKinG Thus wp -1 bt She woulel [aoe

ACTa b DFES YhesE ACTIVITIES pecurred -'A8 T HAUEL See

~

ATRAED

4. July 2008 there was a problem with a low hanging wire. i was noted to be a cable TV wire. f’);’q 9725 ) jj:é

in regard {o why the Mambef niever sees anyene on her property, she does have an ERT meter which allows the &% 5,@

meter reader 1o receive information from her meter from the road.

Whita it is impossible for us 1o know what each ifem in her house is using we do offer a ki-awaftt device she can

borrows a 2 1o record usage for any device that plugs info a 110- goilst, This device fo available at our
'*Spﬁngem?ﬁe office and can be borrowed for 30 days. This would help her o understand what a plug-in heater is

using or a refrigerator or freezer. The Springerville office also has liflerature that tells a member how fo read their dial

meter. Every winter her bills increase due fo our cold weather seme as the valley has Bigh bils in the summer. Each
g billing is'gue fo aclue! readings on the meter.
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March 14, 2011

" | have checked the member file and was unable to find a letter or response from her letter in December 2010.
Camille Smith is in Human Resource and doesn't deal with Members. | have check with David Plumb's assistant
since he is out of the office. | don’t know the situation for a response.

_,1am not sure what other information | can provide but please feel free to contact if you need any further information.
7 My direct line is 928-388-1218 or e-mail at mgarsha@navopache.org.

(}{1 e ’Z‘J;I\ %«’2’ cadl /!Vp '{ }(;Yn uvmﬂtf v:)‘}’“?'%{“ {Q»bw‘li’ k}’{-{ L{f/{” :g[i(o
AL & f@

f*

Sincerely, 7/}%» /U’ { 5?/ 71(/) /\C}go{/ ,[9 é%fm‘g) ()c:/n‘ ) f‘tﬂY LITe MV
Marian Garsha, \«Q_zb ol - £ ;wfw( Alle zi&xx«(i

Supervisor of Office Services
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March 31, 2011

Mr. David C. Plumb

CEQ, Navopache Electric Cooperative
1878 W White Mountain Blvd
Lakeside, AZ 85929

Re: Acct#2575305
Sent via Facsimile and First Class Mail

Dear Mr. Plumb:

| have received your letter dated March 14, 2011, with attachments faxed to the ACC., Sheila Stoeller.

| find it frustrating that your response was found to be “satisfactory,” especially since you did not
address the most important issue | have concerns about. However, the response from the ACC, as well
as yours, was predictable.

In the fax dated March 14, 2011, generated and sent by Marian Garsha, is not only designed to confuse
everyone, especially the ACC, but also to avoid dealing with the actual issues at hand, namely, the
constant and consistent shutting off of my power, as evidenced by the logs of my back-up battery.
Interesting, not one single person involved in this mess addressed that issue, | wonder why!

| have found your response to be unsatisfactory and | will request a formal complaint be filed, as 1 am
entitled to do, per the ACC guidelines.

The fax correspondence sent by Ms. Garsha is full of conflicting statements and contradictions, i.e., in
one sentence she states my letter to Camille Smith either got lost or wasnt sent, and is not in “The
member file,” however, she goes on to address issues that were included in that correspondence. |
have sent a copy of an email | received from Camille Smith, stating that she had forwarded my letter to
you!l That also was not addressed. | am also resending all of the documents that have thus far been
ignored.

1 find this response condescending and patronizing at best, and does not satisfy my complaint or the
issues | have raised, as usual. | don’t see that your response actually gives the ACC any information
whatsoever.

Maybe you can explain why three Navopache trucks came to my residence on March 29, 2011, at
approximately 1:10 pm. This “crew” of Navopache employees appeared to be conducting a meeting of
some sort. | recognized one of the employees as the Springerville office supervisar, John, last name
unknown. And, you could go on to explain to me why they were standing on a public street referring to
me as “bitch” and it didn’t matter what complaints | filed they weren’t going to do anything about the
problem. To quote John, “I don’t care what she does | ain’t doin nothin about it.”

EXHIBIT

A0,




This isn’t going to go away by patronizing me, or, saying what the ACC wants to hear so the problem can
be called “resolved” and filed away, never to be dealt with again.

| have contacted several of the organizations that assist the elderly with just such situations as this,
which borders on emotional abuse.

| want an answer to my concern regarding the 33 times my power was shut off, and then turned back
on, over a 24-week period of time!

Regards,

»

Pepron Wﬁfvﬁ%j

Lyiy"In Levingston

Cc: Sheila Stoeller
Sue McCauley
Marian Garsha
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‘ mediation - Yahoo! Mail http://us . me1260.mail.yahoo.convme/show Message ?fid=Inbox&mid=1...

Friday, April 22, 2011 9:18 AM

mediation

From: "Sheila M. Stoeller” <SMStoeller@azcc.gov>

To: NN

Ms. Levingston:

We have been awaiting a response from Navopache to your letter of March 31. They have not responded so we are going
forward to the second step (of three) in the path to filing a Formal Complaint. We have asked them if they'd agree to
mediation and they have said they would do a mediation. Now we are asking the same of you. If you agree to mediation,
there will be an informal meeting between the parties and an objective mediator. Perhaps that step would be taken
telephonically. If you choose not to go to mediation, then we wilk reach the final step, the one you want to take, Formal
Complaint. Please let me know if you choose to mediate or not. Thank you.

Sheila Stoeller

Customer Service

Utilities Division

AZ Corporation Commission

602.542.4143

This footnote confirms that this email message has been scanned
o detect malicious content. If you experience problems, please e-mail postmaster@azce.gov

1ofl 4/22/2011 11:31 PM
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April 25, 2011

Mr. David C. Plumb

CEO, Navopache Electric Cooperative
1878 W White Mtn Blvd

Lakeside, AZ 85929

Re: Account #2575305
Sent via First Class Mail

Dear Mr. Plumb:

I have received an email from Sheila Stoeller, from the Arizona Corporation Comruaission (ACC),
advising me that neitber you, nor anyone else, from “NEC” has responded to my letter to you dated
March 31, 2011. Although, she does go on to say that NEC is willing to felephonically mediate this
situation. I have attached a copy of this correspondence, along with my response. The purpose of this
letter is to make my position perfectly clear, so we are all on the same page.

The ACC has sabotaged my right to file a “formal complaint” in every manner possible. Any
“mediation” should have occurred a very long time ago, according to the complaint process cutlined by
the ACC. To date, peither you, nor the ACC bas complied with the Administrative laws or the ACC's
internal policies and rules governing complaints.

1 am also enclosing my response to Ms. Garsha's fax to Sheila Stoeller, dated March 14, 2011, which
apparently serves to “explain” NEC's behavior over the past two years. Who is Marion Garsha and
what is her position at NEC?

Let me be perfectly candid with you Mr. Plumb; the information and statements, sent to the ACC, are
fraught with misinformation and false statements, which [ have responded to with comments in the
margins. It has become clear to me, over the past three years, that the ACC and NEC work closely
together in avoiding any real solutions to complaints and concerns, and, sabotaging my efforts to
exercise my right to file a complaint.

My position on felephonic anything is this: 1 will not agree, under any circumstances, to any mediation,
arbitration, or conferences of any nature, over the telephone. NEC and the ACC have spent an
outrageous amount of resources to harass me, apparently for having the audacity to file a legitimate
complaint, and sabotaging my efforts to stop it. NEC has, however, made no effort to contact me
directly, via mail, phone, email, or in any other manner, obviously feeling confident that there will be
no consequences, which up to this point has been true, as my battery back-up system clearly indicates;
it continues to log “black-out” events of my electricity. I have attached the latest log, dated

April 14, 2011, that indicates a cumulative total of power outage over a four-week period of time. 1 am
dumbfounded that NEC and the ACC have determined this to be “satisfactory.”

[ have also noticed that Ms. Garsha did not include copies of the readings from the voltage meter that
was attached to my meter and read every Monday for a period of well over 1 %2 months. Where would
those be? :




1 would like to thank you for contacting me regarding my concerns about your st “standing ona
public street calling me obscene names. Additionally, one of your employees was at my neighbors
house, on April 117, and again on the 14", presumably working on some electrical problem the
neighbor hasfhad. 1 find it extremely frustrating that NEC has not responded to my complaint with the
same veracity. But, I believe the history of this situation makes it very clear that my encounters, or lack

thereof, with NEC are purely retaliatory in nature.

1f I have not made myselt clear, or, you are still uncertain as to my position regarding the issues before
us, please feel free to contact me.

Regards, _

/ /o

d ] /Lg;{;‘;%g/;??%;%/
(Lynjf/ %févmgston

Ce: Sheila Stoeller, ACC
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APC PowerChute Personal Edition
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https://buy.apc.com/commerce/storefronts/etail/profile/view_order.asp.

APC Online Store: Order Details

United Statss English

Order Status ¥ ViewCant & Login

Home Products Support Seleclors How to Buy Leaming My Profile Need Assistance? 1-800-800-4272
fer Actions
E‘ rintable woice 3 ’ Ernail %nam:i
Order Details
Qrder Number: 1913001
Order Date: Saturday, April 10, 2010 6:13:01 AM (EST)
Status: in Process (Authorized)
Contact Email: (S —
Order Placed By: Guest Shopper
SKU Description Qty Unit Price Total Price
BES50G APC Back-UPS ES 8 Outlet 550VA 120V 1 $59.99 $59.99
Subtotal: $59.99
Shipping/Handling: $7.00
Total(USD): $66.93

| nf?

Payment Information

Payment Method
CC Type

Credit Card Number
CC Authorization #

Bill-to address

First Name
Last Name
Address Line 1
City
State/Province
Postal Code
Country/Region
Phone

Credit Card
Visa
.

AZ

United States
o

Shipping Information

Shipping Method

Ship From

Shipped date

Ship-to address

First Name
Last Name
Address Line 1

City
State/Province
Postal Code
Country/Region
Phone

Standard Shipping
(3-5 business days)

American Power
Conversion, United
States

N/A

Lynnell

Levingsion

| o

Springerville
AZ

85938

United States
L

XHIBIT
o

I
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/" R14-2-212. Administrative and Hearing Requirements 2827 P 52/’7/“; “

http://www.cc.state.az.us/divisions/utilities/electric/rules-electricl.asg

2. Such notice shall be considered to be given {o the customer when a copy thereof is left with the customer
or posted first class in the United States mail, addressed to the customer's last known address.

3. If after the period of time allowed by the notice has elapsed and the delinquent account has not been paid
nor arrangements made with the utility for the payment thereof or in the case of a violation of the utility's
rules the customer has not satisfied the utifity that such violation has ceased, the utility may then terminate
service on or after the day specified in the notice without giving further notice.

4, Service may only be disconnected in conjunction with a personal visit to the premises by an authorized
representative of the utility.

5. The udtility shall have the right (but not the obligation) fo remove any or all of its property installed on the
customer's premises upon the termination of service.

F. Landiord/tenant rule. In situations where service is rendered at an address different from the mailing
address of the bill or where the utility knows that a landiord/ftenant relationship exists and that the landlord is
the customer of the utility, and where the landlord as a customer would otherwise be subject to
disconnection of service, the utility may not disconnect service until the following actions have been taken:

1. Where it is feasible to so provide service, the utility, after providing notice as required in these rules, shall
offer the occupant the opportunity to subscribe for service in his or her own name. If the occupant then
declines to so subscribe, the utility may disconnect service pursuant to the rules.

2. A utility shall not attempt to recover from a tenant or condition service {o a tenant with the payment of any
outstanding bills or other charges due upon the outstanding account of the landlord.

Historical Note: Adopted effective March 2, 1982 (Supp. 82-2). Amended by an emergency action effective August 10, 1998, pursuantto AR.S. §
41-1026, in effect for a maximum of 180 days (Supp. 96-3). Emergency amendment replaced by exempt permanent amendment effective
December 31, 1998 {Supp. 88-4). Amended to comrect subsection numbering (Supp. 99-4}. Amended by exempt ndemaking at 6 AAR. 4180,
effective October 13, 2000 (Supp. 00-4).

Ed‘mrsﬂote.ThefouMngSecmwasamendedmeranexemphmﬁom the Altormey G i wval provisions of the Arizona Administrative
Procedure Act (State ex. rel. Corbin v. Arizona Corporation Commission, 174 Ariz. 216 846 P.2d 301 { {App. 1992)), as determined by the
CorporahonCummssm This exemption means matthendesasamendedwefemlappmfedbymem&m

Ao Ao 77‘[%J LD

1. Each utility shall make a full and prompt investigation of all service complaints made by its customers,
either directly or through the Commission.

A. Customer service complaints

2. The utility shall respond to the complainant and the Commission representative within 5 working days as
to the status of the utility investigation of the complaint. 0 fﬁm*f léf’ e M‘{"/ Se- ﬂf’ L@c C. . I 2.

3. The utility shall notrfy the complainant and the Commission represe final disposition of each
complaint. Upon request of the complainant oathe Commission rep:‘esentatwe the utility shall report the
findings of its investigation in writing.

4. The utility shall inform the customer of his right of appeal to the Commission. — 7""&4’@“1/

5. Each utility shall keep a record of all written service complaints received which shall contain, at a
mirimum, the following data:

. a. Name and address of the complainant;

b. Date and nature of the complaint;
c. Disposition of the cormplaint; and
d. A capy of any correspondence between the utility, the customer, and the Commission.

This record shall be maintained for a minimum penod of 1 year and shall be available for mspectlon by the
Commrssnon

B. Customer bill disputes

L 12/26/2010 3:31 AM
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http://www.cc.state.az.us/divisions/utilities/electric/rules-electric1.asp

C. Continuity of service.

Each utility shall make reasonable efforts to supply a satisfactory and continuous level of service. However,
no utility shall be responsible for any damage or claim of damage attributable to any interruption or
discontinuation of service resulting from:

1. Any cause against which the utility could not have reasonably foreseen or made provision for, that is,
force majeure.

2. Intentional service interruptions to make repairs or perform routine maintenance.
3. Curtailment.
D. Service interruptions

1. Each utility shall make reasonable efforts to reestablish service within the shortest possible time when
service interruptions occur.

2. Each utility shall make reasonable provisions to meet emergencies resulting from failure of service, and
each utility shall issue instructions to its employees covering procedures to be followed in the event of
emergency in order to prevent or mitigate interruption or impairment of service.

3. In the event of a national emergency or local disaster resuiting in disruption of normal service, the utility
may, in the public interest, interrupt service to other customers to provide necessary service to civil defense
or other emergency service agencies on a temporary basis until normal service to these agencies can be
restored.

4. When a utility plans to interrupt service for more than 4 hours to perform necessary repairs or
maintenance, the utility shall attempt to inform affected customers at least 24 hours in advance of the
scheduled date and estimated duration of the service interruption. Such repairs shall be completed in the
shortest possible time to minimize the inconvenience to the customers of the utility.

5. The Commission, Consumer Services Section, shall be notified of interruption in service affecting the
entire system or any significant portion thereof. The interruption of service and cause shall be reported by
telephone to the Commission within 2 hours after the responsible representative of the utility becomes
aware of said interruption and followed by a written report to the Commission.

E. Curtailment

Each utility shall file with the Commission, through Docket Control, as a part of its general tariffs a
procedural plan for handling severe supply shortages or service curtailments. The plan shall provide for
equitable treatment of individual customer classes in the most reasonable and effective manner given the
existing circumstances. When the availability of service is so restricted that the reduction of service on a
proportionate basis to all customer classes will not maintain the integrity of the total system, the utility shall
develop procedures to curtail service giving service priority to those customers and customer classes where
health, safety and welfare would be adversely affected.

F. Construction standard and safety

1. Each utility shall construct all facilities in accordance with the provisions of the 1997 edition (and no future
editions) of ANSI C2 (National Electrical Safety Code, incorporated by reference and on file with the Office
of the Secretary of State, and the 1995 edition (and no future editions) of ANSI B31.1 (ASME Code for
Pressure Piping), incorporated by reference and on file with the Office of the Secretary of State. Copies of
the National Electrical Safety Code are available from the Institute of Electrical and Electronic Engineers,
inc., 345 East 47th Street, New York, New York 10017. Copies of the ASME Code for Pressure Piping are
available from the American Society of Mechanical Engineers, 345 East 47th Street, New York, New York
10017.

2. Each utility shall adopt a standard alternating nominal voltage or standard alternating nominal voltages (as
may be required by its distribution system) for its entire service area or for each of the several districts into
which the system may be divided, which standard voltage or voltages shall be stated in the rules and
regulations of each utility and shall be measured at the customer's service entrance. Each utility shall, under
normal operating conditions, maintain its standard voltage within the limits of the 1989 edition (and no future

12/26/2010 3:43 AM
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aline Power Usage Calculator - Consumers Power

Bill Estimator

Line Extension
Estimator

Payment Services

£y
g

e

Search

http://www.consumerspower.org’home_energy/billestimator.php

Welcome to Online Usage Calculator

To calculate an estimated monthly electrical bilf for your home, please select a
QUANTITY in the applicable Electrically Powered Items field. Once you've filled out the
fields that are relevant to your home, click the "Calculate” button at the bottom of this
form. This will give you both an estimated monthly KWh usage and bill for your home
(for an average family of four).

KITCHEN

Electrically Powered Items  Quantity Average monthly KWh KWh/month $/month

Refrigerator 1 182 .72 1372
Freezer 1 190 190 14.33
Dishwasher 0 60 -
Range / Oven 1 104 104 7.84
Microwave 1 16 16 121
Hot Water Dispenser 0 49 ‘ ,
Coffee Maker 1 19 ‘ 19 143

DOMESTIC WELL PUMPS

Electrically Powered Items Quantity  Average monthly KWh KWh/month $/month
Well Pump 1/2 HP 0 : 90 :

Well Pump 3/4 HP 0 135
Well Pump 1 HP 9 180
well Pump 1.5 HP 0 270
Well Pump 5 HP 0 900

ENTERTAINMENT

Electrically Powered Items Quantity  Average monthly KWh KWh/month $/manth

Stereo 0 : 5

TV 19" 0 : 18 P o
TV 25" 1 26.6 27 2.04
TV 35" o 39.4 ' ‘
LAUNDRY

Electrically Powered Items loads/week KWh/load Kwh/month $/month
Dryer 2 3.12 : 25 1.88

Washing cold / cold o 0.33 , N
Washing warm / cold 2 3.0 .6 0.45
Washing hot / cold 0 « 5.0 -
Washing warm / warm 0 ' 6.0

0

Washing hot / warm 7.0

LIGHTING

Electrically Powered Items Quantity  Average monthly KWh KWh/month $/month
Lighting # of Rooms 3 . 10 . 30 2.26
Outdoor Light 175 w ? 60 Co -
Outdoor Light 250 w 87 o174 13.12

MISC. EQUIPMENT

Electrically Powered Items Quantity Average monthly KWh KWh/month $/month

S

e

,OA
2;

Hot Tub o 600

Window Air Conditioner 0 : 134 ;

Ceiling Fan 2 A 85 170 12.82
Electric Blanket t 22 22 1.6
24" Box Fan o 30.6 o
Computer 1 17.5 : 18 1.36
Water Bed Heater 0 175 :

5/5/2011 7:41 PA



mline Power Usage Calculator - Consumers Power http://www.cons umerspower.org/home_energy/billestimator.php
LY « - W

# of Water Heaters 1 220 220 ~16.59
Water Heater {# of
People)

’Estnmated monthly household* usage: 1313  kWh; z
IEstxmated monthiy hou Vhold* bm $ 99.00 I

X*Heatmg usage not mcluded in household totals

HEATING EQUIPMENT 4 HRS / DAY

Supplemental/alternate

heat Quantity Units
Wood Stove 2 Cords per heating season
Peilet Stove o B Bags per heating season
Propane Heater / : :
Furnace 100 \ Gallons per heating season
Oil Furnace 0 ! Gallons per heating season

Estimate is based on a 6-month heating season
Electrically Powered Items Quantity Average monthly KWh KWh/month $/month

Furnace Fan 1 ! 90 ‘ 90 6.77
ftj:urn 15 KW ~ 1100 sq. o ,; 1824
;:urn 20 KW ~ 2000 sq. 0 2434
1F__—‘turn 25 KW ~ 3000 sq. 5 3040
Baseboard Lin. Feet o 45.6
Wall Heaters @ 2000 w 0 365
1500 w Portable 0 274
Heat pump fan 0 90
geat pump 800-1100 sq. 0 1094
Heat pump 1100-2000
sq. ft. 0 1460
Heat pump 2000-3000 :
sq. ft. I ; 1824
}Estsmated month\y heating usage: 18 kwh)

!

i

{Estxmated monthly heating bili: § 1. 35

ESTIMATED MONTHLY KWh USAGE 1331 Cakulte . Clar |
e i, B
s —
ESTIMATED MONTHLY BILL*$  108.11

* Monthiy bill includes basic service charge andfciered usage discounts, where
applicable. Estimates are*hased on nationa}}yérage.

o
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