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‘ UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: Fax: .
Priority: Respond Within Five Days

Opinion No. 2011 - 95239 Date: 5/18/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A Not Applicable

First: Last:
Complaint By: Paula Johnson
Account Name: Paula Johnson Home
Street: Work:
City: Heber CBR:
State: AZ Zip. - is:

Utility Company.  Cedar Grove Water

Division: Water
Contact Name: N Contact Phone; /°™ =~ ~==~

Nature of Complaint:
(Docket # W-20541A-11-0199)

Customer is not in agreement with the 95% proposed rate increase that Cedar Grove Water is asking for. Only
four years ago Cedar Grove Water Company was granted a rate increase; therefore, a 95% rate increase since
2007's rate increase is too much.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

5/18 '
Emailed to Phoenix office for docketing. FILE CLOSED.
*End of Comments*
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