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Customer is opposed to the Decoupling policy approved by the Commission. Customer is very dis
the Commissions decision to implement such a policy as it was the Commission and Utility Companies that
pushed customers into energy efficiency. Customer does not understand how the Commission could even
agree with a Utility being guaranteed a certain rate of return knowing that customers are using less service
which in turn would reduce the cost of doing business to the Utility Company.

Customer has spent over $20,000 in installing a solar system so that he could avoid having to rely on obtaining
electricity from a utility company and avoid the associated costs. Customer is very upset to find that the he
worked so hard to earn and invested into a solar system will all be for nothing.

Customer is very opposed to the Commission’s decoupling policy.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Advised the customer that his opinion will be docketed with the Docket Control Center of the Commission to be
made part of the record. CLOSED
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