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Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

RE: Informed Perception Project; Docket No. E-00000A-11-0113

As a result of a commitment made by Arizona Public Service Company at the Special
Open Meeting on December 9, 2009, APS agreed to conduct deliberative polling of its
customers during 2010. On May 26, 2011, Arizona Public Service Company filed the
Arizona State University Morrison Institute for Public Policy report with the results of
the Informed Perception Project conducted for Arizona Public Service Company in

Docket No. E-01345A-08-0172.

If you have any questions regarding this information, please contact me at (602)250-

2709.

Sincerely,

Susan Casady ' o N
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