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Phoenix, Arizona 85004

Re:  Truxton Canyon Water Company (W-02168A-10-0247) Commission Staff Site Visit
Mr. Wene,

On May 24, 2011, the Arizona Corporation Commission (“Commission”) approved the
Hearing Division’s Recommended Opinion and Order (“ROO”) for Truxton Canyon Water
Company (“Truxton” or “Company”), with the Amendment altering the timeline for item
number ten of the Stipulation Agreement between Ultilities Division Staff (“Staff”’) and Truxton.
The Amendment requires Truxton to repair all leaks known as of December 31, 2010, within its
water system, no later than May 30, 2011. If not repaired by said date, an Interim Manager will
be appointed.

I am writing this letter as a follow up to our telephone conversation yesterday. There was
some confusion as to whether Commission Staff could contact Truxton directly to set up a date
and time to inspect the known leaks in the water system. After my conversation with you, it is
my understanding that Commission Staff will be able to directly contact Truxton not only
concerning this visit, but for any other Commission business in the future.

Del Smith and Alfonso Amezcua will be in Kingman, AZ on June 2, 2011, to inspect the
known leaks in the water system. Their estimated time of arrival will be approximately 11:00
am, give or take 30 minutes. As with previous site visits, a representative of Truxton shall be
available to tour the system with Staff and answer any questions Staff might have concerning the
repairs of leaks. If the Company anticipates having their counsel present for the inspection,
twenty-four hour notice to Staff is required, allowing them to arrange to have their counsel
present. In the event that counsel for Truxton is present and notice is not given, Staff will not be
able to perform the inspection. If Staff does not proceed with the inspection on June 2, 2011,
they will not be able to report to the Commission confirming that all leaks known as of
December 31, 2011, were repaired by May 30, 2011.
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Please feel free to contact me if you have any questions or concerns. You may also
contact Del Smith (602-542-7277 or DSmith@azcc.gov) or Alfonso Amezcua (602-542-0842 or
AAmezcua@azcc.gov) directly concerning the June 2, 2011 site visit.

Kimberly A. RW
Legal Division
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cc: Mr. B. Marc Neal
7313 East Concho Drive, Suite B
Kingman, Arizona 86401

Mr. Mike Neal
7313 East Concho Drive, Suite B
Kingman, Arizona 86401

Rick Neal

Truxton Canyon

7219 West Sahara Avenue, Suite 120
Las Vegas, Nevada 89117

Valle Vista Property Owners Association, Inc.
9686 Concho Drive
Kingman, Arizona 86401




