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Investigator: Phone: 

Priority: Respond Within Five Days 

Opinion - NO. 2011 - 95159 Date: 5/12/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Leona 81 Elizabeth Winn 
Account Name: Leona & Elizabeth Winn Home: 

Street: Work: 

City: Chino Valley CBR: 

is: Cellular State: Az Zip: 86323 - 

Utility Com~anv. Appaloosa Water Company 
Division: Water 

Contact Name: 

Nature of Complaint: 
5-9-1 1 

MAY 1 3 20111 

Docket you wish to comment on: 100% WATER RATE INCREASE 
Case or Utility Name: APPALOOSA WATER COMPANY 
Docket Number: W-03443A-11-0040 
Position on Docket: Con 

Appaloosa Water has poor reasons for a cost increase. With the highest rates in the area & extremely low 
quality, Cordovana's need to start budgeting income & stop increasing rates. This is the worst water district I 
have ever lived in. Please do not allow Cordovana's continued abuse of existing customers. If he chooses to 
expand, let the expansion pay for itself. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion docketed 
*End of Comments* 
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