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0 0 0 0 1 2 5 2 4 1  ARIZONA CORPORATION COMMIS 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan A I  Phone- 

Priority: Respond Within Five Days 

Fax:( , - -  

Opinion No. 2011 95191 Date: 511 3/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable Arizona Corporation Comm!ssinn 
DOCKETEE First: Last: 

Complaint By: Stacy Lawton 
MAY 1 3  2019 Account Name: Stacy Lawton Home: 

Street: 
City: Chino Valley 

State: A2 Zip: 86323 

Work: DOCKETEC O Y  

CBR: C 
- is: Cellular 

utilit!, Company. Appaloosa Water Company 
Division: Water 

Contact Name: Joe Cordovana Contact Phone: 

Nature of Complaint: 
W-03443A-11-0040 ***** ***** 

Customer sent the following - 

I understand that there are increases, but trying to get 100% more is ridiculous. Why don't we take out Mr. 
Cordovana's flyers. I don't need any extras with my bill. Wish my salary would go up $20.000 like Mr. 
Cordovana's did in the Dast 3 vears. 

I *End of Complaint* 

Utilities' Response: 

I -> Investigator's Comments and Disposition: *? 
.I,- 

_ -  c /. -.=* 
--/ - 

Comments filed for the record and with Docket Control. 
*End of Comments* 
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Date Completed: I >  3 1  31% 
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