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ARIZONA CORPORATION COMMIS. .
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2011 95086 Date: 5/10/2011
| Complaint Description: 08E Rate Cases ltems - In Favor
| N/A  Not Applicable
First: Last:
Complaint By: Rosemary Barns
Account Name: Rosemary Bamns Home:
Street: n/a Work: (000) 000-0000
City: Rimrock CBR:
State: AZ Zip: 00000 is:

Utility Company.  Montezuma ** Rimrock Water Company, L.L.C.
Division: Water
Contact Name: _ Contact Phone:

Nature of Complaint:
wwisrixri N FAVOR OF ARSENIC TREATMENT PROJECT****#+#titninnin

Consumer states that she is in favor of having the arsenic treatment facilities installed. There are a few
neighbors that are preventing this from going forward. They need the arsenic treatment project to go forward.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| contacted consumer and informed her that her opinion would become part of the permanent docket. She
appreciated the information. Closed

Filed in Docket No. W-04254A-08-0361 and W-04254A-08-0362
*End of Comments*

Date Completed: 5/10/2011
Opinion No. 2011 - 95086
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