~N N R W N

-]

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

wena WIEUUHNENIIN

BEFORE THE ARIZONA COR{PORATION CuvVLVIIDSIUN

rrivsrmm
LI N P ' ,,,1’;)

COMMISSIONERS

GARY PIERCE - CHAIRMAN TN -9 D 223
BOB STUMP

SANDRA D. KENNEDY Lnnnan e

PAUL NEWMAN DOCKET Lo
BRENDA BURNS "

IN THE MATTER OF THE APPLICATION OF | DOCKET NO. T-20675A-09-0214
TELESPHERE ACCESS, LLC FOR

APPROVAL OF A CERTIFICATE OF STAFF’S NOTICE OF FILING
CONVENIENCE AND NECESSITY TO OF LATE FILED EXHIBIT
PROVIDE RESOLD LONG DISTANCE,

RESOLD LOCAL EXCHANGE, FACILITIES-
BASED LOCAL EXCHANGE, AND
FACILITIES-BASED LONG DISTANCE
TELECOMMUNICATION SERVICES IN
ARIZONA.

The Utilities Division (“Staff”) of the Arizona Corporation Commission (“Commission”),
pursuant to the request of the Administrative Law Judge, hereby files a copy of the Telesphere
Access, L.L.C.’s responses to Staff’s data requests as a late filed exhibit in the above captioned
matter. Attached hereto are copies of Telesphere Access L.L.C.’s responses to the four sets of data
requests that Staff issued in this matter. Staff has redacted the customer information provided in

response data request 3.2.

RESPECTFULLY SUBMITTED this 9" day of May, 2011.

\Mmmf\/ Qe

Arizona Corgoration Commisgion Wesley C. 6 Cleve
B T Attorney, llegal Division
O C K{— ED Arizona Corporation Commission
1200 West Washington Street
MAY 9 2018 Phoenix, Arizona 85007
[ DockeTessy T T (602) 542-3402
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Original and thirteen (13n) copies of
the foregoing filed this 9" day of
May, 2011, with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Copy of the foregoing mailed this
9™ day of May, 2011, to:

Kristopher Twomey
TELESPHERE ACCESS, LLC
1725 I Street, N.W., Suite 300
Washington, DC 20006

Michael Targett, Legal Counsel
1938 43" Avenue East
Seattle, Washington 98112

Bradley S. Carroll

SNELL & WILMER, L.L.P.
400 East Van Buren Street
Phoenix, Arizona 85004-2202

Charles Eastwood

P.O. Box 832
Tolleson, Arizona 85353
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KRISTOPHER E. TWOMEY
TELECOBMANTERMET L&W » REGULATORY CONSULTING

June 11, 2009

Via E-Mail

Docket Control

Att: Armando Fimbres

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007-2927

Re: Staff’s First Set of Data Requests to Telesphere Access, LLC
. Docket No. T-20675A-09-0214

Dear Armando:

Please find attached Telesphere Access, LLC’s responses to Staff’s First Set of Data Requests
regarding the application filed on May 6, 2009.

The Company has re-evaluated its original business plan and is not planning on offering
residential services; therefore, has removed all reference to residential from its tariffs. The

Applicant’s target markets will be Business and Wholesale customers.

Please see a list on page two of this letter of revised tariff sheets included in this response which
will replace those originally filed with the application.

Thank you in advance for your assistance. Please call me at 202-250-3413 or my assistant, Carol
Lisowski at 510-285-801 1, immediately should you have any questions.

Sincerely,

Kristopher E. Tworriey
Counsel to Telesphere Access, LLC

Enclosures
KT:cl

cc: Dennis James



Telesphere Access, LLC
Page Two
June 11, 2009

The Applicant submits the enclosed tariff sheets as replacements for the tariff sheets
submitted with application filed May 6, 2009.

Arizona CC Tariff No. 1 Revisions

Sheet No. 2 Removed sheet 34 from list .

Sheet No. 9 2.5 Deposits and 2.6 Advance Payment language revised

Sheet No. 11 2.12 Cancellation by Customer language revised

Sheet No. 12 Submitted because information on sheet no. 11 moved to sheet no. 12
Sheet No. 19 3.2.2 removed residential service language and renumbered the
remainder of the section.

Sheet No. 20 3.2.3 removed language referencing residential service and
renumbered Directory Listings (3.2.3) and Operator-Assisted Services (3.2.4)

Sheet No. 21 Operator-Assisted Services is now 3.2.4

Sheet No. 22 Directory Assistance is now 3.2.5. Changed language in 3.2.5.2.
Sheet No. 23 Directory Assistance is now 3.2.5 and Extended and Expanded Area
Calling Services is now 3.2.6

Sheet No. 24 ~  Calling Features are now 3.2.7

Sheet No. 25 Added Cancel Call Waiting and renumbering

Sheet No. 26 Renumbering '

. Sheet No. 27 Removed Residential Services language and moved up Business
Services from sheet no. 28. Added Maximum rates and revised monthly charges.
Sheet No. 28 Renumbered Sheet 29 — changes to the features available, added
maximum and monthly rates ,

Sheet No. 29 Renumbered Sheet 30 — changes to the features available, added
maximum and monthly rates

Sheet No. 30 Renumbered Sheet 31 — removed residential rates, added maximum
rates
Sheet No. 31 Renumbered Sheet 32 — added maximum rates, changed monthly rates

Sheet No. 32 Renumbered Sheet 33 — no text changes
Sheet No. 33 Renumbered Sheet 34 — no text changes

Arizona CC Tariff No. 2 Revisions

Sheet No. 22 Revised advance payment and deposit language
Sheet No. 33 Revised two rates under End User Services — Effective Rates
Sheet No. 34 Clarified contract service is for wholesale and business customers.



ARIZONA CORPORATION COMMISSION
STAFF’S FIRST SET OF DATA REQUESTS TO
TELESPHERE ACCESS, LLC (“TELESPHERE”)
' DOCKET NO. T-20675A-09-0214
MAY 21,2009

Question: STF 1.1 Please supplement the information in Attachment A by providing (1)
the names of the Telesphere Chief Executive Officer and all direct reports and (2) a '
summary of the business experience for the Telesphere Chief Executive Officer and all
direct reports.

Response: Telesphere Access, LLC’s Officers’ Biographical Information

Clark Peterson - Chief Executive Officer

With over twenty years of experience in the telecommunications industry, Clark Peterson
brings extensive leadership and insight to his role as Chief Executive Officer of
Telesphere Networks and Telesphere Access. His experience, spanning both the wireline
and wireless industries, has been with some of the most respected names in the
telecommunications industry. Most recently Mr. Peterson served as the President of U.S.
Major Market Operations for Clearwire. As one of the original employees of Clearwire,
Mr. Peterson was a key part of building Clearwire’s foundation and successfully
executing its business plan. Under a strong management team the company grew to over
800 employees, 88,000 customers and raised over 2 billion dollars in funding during his
tenure there. Before that, Mr. Peterson was President of the West Region for XO
Communications, the nation’s largest competitive local exchange carrier. While
overseeing XO’s largest region, he was responsible for the management of over 260 -
employees spread over several markets, including the major markets of Los Angeles and
San Francisco. He also performed several other roles with XO, including serving as the
General Manager for NEXTLINK and building the Las Vegas market from inception.
Mr. Peterson has also held other various sales and marketing management positions in the
wireless industry, including Director of Sales and Marketing at AT&T Wireless Services,
a Director at McCaw Revenue Development, and a Product Director for McCaw Cellular
Communications/Cellular One. Mr. Peterson was twice voted “Top 40 Businessmen
under 40” in the state of Nevada. Mr. Peterson has a degree in business management
from BYU.

Dennis James - Chief Operating Officer and Secretary :

Bringing a dynamic range of business knowledge of the telecommunications industry,
Dennis James joined Telesphere as Chief Operating Officer in 2005, and served on its
Board of Directors from mid 2005 through mid 2006. From 2000 to 2004, Mr. James
served as President and a Director of Teledesic Corporation, a company formed in the
mid-nineties by Craig McCaw and Bill Gates to provide global broadband internet
service using a constellation of non-geostationary satellites. He joined Teledesic as its
General Counsel in August 1998, was elected Vice President in January 1999 and then



President in March 2000. As a development stage company, Teledesic raised nearly $1
billion in capital. Mr. James oversaw the repositioning of the business and the successful
winding down of Teledesic’s satellite business in 2003, prior to its reconstitution as a
private investment fund named Rally Capital LLC. Prior to joining Teledesic, Mr. James
was vice president and general counsel of various companies affiliated with the Caroline
Hunt Trust Estate in Dallas, Texas, including Rosewood Hotels and Resorts, an
international luxury hotel company with operations in the United States, Europe and the
Middle East, and Start Technologies, a provider of telecommunications services to
tenants in commercial office buildings. From 1980 to 1982 and then from 1985 to 1988,
Mr. James was an associate and then a partner in a large Dallas law firm, handling
general corporate, securities, international and venture capital transactions. From 1982 to
1984, Mr. James worked as a resident foreign attorney on cross-border transactions for
Anderson, Mori & Rabinowitz in Tokyo. Mr. James has a B.S. in Finance from Indiana
University and a J.D. and M.B.A. from Southern Methodist University.

Linda Allen, Chief Financial Officer

With over twenty years of financial experience in wireless telecom and service related
industries, Linda Allen joined Telesphere as Chief Financial Officer in March 2009.
Most recently Linda was the Chief Accounting Officer for Nextel Partner and served in a
key role as Nextel Partners grew to over $2.0 billion of revenues and almost 3,000
employees in a span of eight years. Prior to that, Linda served as Controller for
Northwest Aerospace Training Corporation, a subsidiary of Northwest Airlines, also in a
role to build a training center to train pilots from all around the world. Linda also served
in several financial roles for Fingerhut Corporation. Linda is a CPA and also holds a BA
in Accounting and Management from Evangel University and a MBA in Finance from St.
Thomas University.

Sanjay Srinivasan - Chief Technology Officer and Head of Operations

As Chief Technology Officer and head of Operations, Sanjay Srinivasan is responsible
for all Engineering, Product Development and Operations at Telesphere and Telesphere
Access. Mr. Srinivasan comes to Telesphere with over 15 years of experience and
expertise in the areas of data networks, voice services and hosted application services. He
has served in all aspects pertaining to a service provider including network design, VolIP,
software architecture and development, service provider process engineering, product
marketing and development, and network and service operations. Prior to Telesphere, Mr.
Srinivasan has served in various capacities with leading telecom companies like Hughes
Network Systems, AT&T Wireless, Lightedge Solutions and Terabeam Corporation. At
AT&T Wireless, he was one of the leading members of the team that successfully rolled
out a fixed wireless residential product and integrated it successfully in to AT&T's
operations. With Terabeam, he was a leading member of the team responsible for rolling
out of one of the first, native Ethernet/MPLS backbone networks in the country offering
high-bandwidth metro-ethernet services to corporations. With the emergence of VoIP as a
disruptive technology in the business communications sector, Mr. Srinivasan was
responsible for rolling out and operating to scale one of the country's leading Hosted
VoIP PBX services. He has held educational seminars on the concept of Hosted IP PBX
based services in various cities across the nation and has presented in conferences on the



subject of VoIP. He is also responsible for rolling out Hosted Application and IT services
focused on the Small-to-Medium business sector. Mr. Srinivasan holds a doctorate degree
in Electrical Engineering from the University of Virginia. He is a member of Engineering
Honor societies such as Eta Kappa Nu and Tau Beta Pi. Mr. Srinivasan has published in
refereed journals and conference proceedings.

Todd Miszner - Vice President of Finance

With more than 20 years of financial experience in several industries, Mr. Miszner joined
the Company as Vice President of Finance in December of 2006. From 2001 to 2006, Mr.
Miszner was Director of Finance for the Pacific Region of XO Communications
(formerly known as Nextlink). While overseeing the Pacific Region, which covers 7
markets in 4 states and has annual revenue in excess of $200 million, Mr. Miszner was
responsible for all the financial aspects of the Region, including financial reporting,
budgeting and strategic planning. Prior to that, Mr. Miszner was the Controller for
Nextlink Nevada from 1996 to 2001. The Nevada affiliate was leading market for
Nextlink and, at that time, was the quickest market in the country to EBITDA-positive.
Prior to joining Nextlink, Mr. Miszner spent 10 years in the banking industry, including 5
years as Manager of Accounting for Bank of America. A CPA and a CIA, Mr. Miszner
holds a BS in Agricultural Business from Iowa State University and an MBA from the
University of Missouri.

Scott Stoddard - Director of Engineering

As Director of Engineering, Scott Stoddard is responsible for an engineering team which
encompasses Telesphere Networks’ and Telesphere Access’ Network Architecture, VolP
Design and Software Development. Mr. Stoddard has a great passion for technology and
comes to Telesphere with a vast level of both Telecommunications and Engineering

experience. He has served in a variety of leading roles with prominent companies such as

Go Daddy, Global Crossing and Sprint. At Go Daddy, he served in critical roles
maintaining and growing their MPLS based network supporting their millions of
customers. At Global Crossing, he played an integral part in engineering and launching
their global MPLS network and services. In their “Managed Services” group he served as
lead network architect for customers such as Sonly Pictures Entertainment, ATI and GE
Medical. His contributions to their “New Product Engineering” organization provided the
technical expertise essential to successfully launching new products. His work was then
published in global network TSD’s providing the framework for all future deployments.
At Sprint, Mr. Stoddard led the integration of wireless RE/MMDS technologies with

- companies throughout the Phoenix metropolitan valley.



Justin Killinger - Customer Support Manager

As Customer Support Manager, Justin Killinger is tasked with ensuring that all
Telesphere customers receive the very best customer experience possible. With over six
years of Telecommunications experience; Justin joined Telesphere in June of 2004 as was
immediately tasked with wearing many hats including Customer Support, Service
Delivery, and Telco Provisioning. Prior to joining Telesphere, he worked at Qwest
Communications and was responsible for the account management of over 300 accounts
within Qwest’s 14 state region. Justin received his Bachelor’s degree at Northwood
University with a dual major in Marketing and Business Management. -

Mekko Navarro - Information Technology Manager

With 14 years of networking and systems experience, Mr. Navarro has extensive
knowledge of system corporate information architecture, security, operating systems, and
general technology. Joining Telesphere in 2006, Mr. Navarro is responsible for planning
and maintaining the corporate information systems and applications. Prior to joining
Telesphere, Mr. Navarro led IT teams at Intel, Citibank, Hilton Hotels, and Sandia
National Laboratories. Mr. Navarro received an MBA in Information Systems
Management from the University of New Mexico.



Question: STF 1.2 Section (A-2) of Telesphere’s application indicates
www.telesphere.com as the company website address. Please explain why section (B-1)
states that Telesphere was formed on March 26, 2009 yet a press kit avallable on the
company site states the company was formed in 2000

Response: Telesphere Networks Ltd. ( “Telesphere Networks ") is the parent company of
Telesphere. Telesphere Networks was formed in 2000 as a wireless ISP, primarily
serving business customers. In 2003-2004, Telesphere Networks also began to offer
interconnected VoIP and wireline broadband internet services to its business customers.
In 2006 Telesphere Networks began to wind down its wireless business in order to focus
on interconnected VoIP and wireline broadband internet. The wind down of the wireless
business was substantially completed in 2007. Telesphere Networks formed Telesphere
Access, LLC in 2009 in order to obtain a CLEC license to better serve its business
customers.

Question: STF 1.3 Since Telesphere is 100% owned by Telesphere Networks Ltd,
please supplement the information in Attachment A by providing (1) the names of the
Telesphere Networks Ltd Board of Directors, the Chief Executive Officer and all direct
reports and (2) a summary of the business experience for the Telesphere Networks Ltd
Board of Directors, the Chief Executive Officer and all direct reports.

Response: Board of Directors:

Telesphere Networks Ltd. (the “Company”)
Biographical Information of Directors, Chief Executive Officer, and CEO's Direct
Reports

Board of Directors and Chief Executive Officer

Déennis Weibling - Chairman of the Board

Mr. Weibling became a Director of the Company in September 2006. Mr. Weibling is
currently the Managing Director of Rally Capital LLC, a venture capital firm based in
Kirkland, Washington. Rally Capital was formed in early 2005 to invest primarily in
telecommunications companies. Mr. Weibling previously served as President of Eagle
~ River, Inc. from October 1993 through December 2001 and Vice Chairman of Eagle
River Investments from January 2002 through November 2003. He also served as CEO of
Nextel Communications Inc. from October 1995 to March 1996 and as a Director of
Nextel from July 1995 until April 1, 2004. He was a Member and Chairman of the
operations, audit, finance and compensation committees during that period. Mr. Weibling
served as a board member of Nextel Partners from 1998 to 2006 and chaired the audit
committee. He 1s an Executor for the estate of Keith W. McCaw and trustee of related
trusts. Mr. Weibling serves on Sotheby’s Board as Director and Chairman of the audit
and finance committees. He also serves as a Trustee for Seattle Pacific University. Mr.
Weibling received his bachelor’s degree from Wittenberg University and his Juris Doctor
and Master’s degrees from the University of Nebraska. ‘


http://www.telesphere.com

John Chapple - Director

Mr. Chapple became a Director of the Company in October 2006. Mr. Chapple is
President of Hawkeye Investments LLC, a private equity firm. Hawkeye is principally
focused on new ventures in the telecommunications industry, frequently working in
conjunction with Rally Capital LLC. Prior to forming Hawkeye, John Chapple worked to
organize Nextel Partners. He became the President, Chief Executive Officer and
Chairman of the Board of Nextel Partners and its subsidiaries in August of 1998. Nextel
Partners went public in February 2000 and was traded on the NASDAQ Exchange. In
June 2006 the company was purchased by Sprint Communications. From 1995 to 1997,
Mr. Chapple was the President and Chief Operating Officer for Orca Bay Sports and
Entertainment in Vancouver, B.C. During Mr. Chapple's tenure, Orca Bay owned and
operated Vancouver's National Basketball Association and National Hockey League
sports franchises in addition to the General Motors Place sports arena and retail interests.
From 1988 to 1995, he served as Executive Vice President of Operations for McCaw
Cellular Communications and subsequently AT&T Wireless Services following the
merger of those companies. From 1978 to 1983, he served on the senior management
team of Rogers Cablesystems before moving to American Cablesystems as Senior Vice
President of Operations from 1983 to 1988. Mr. Chapple, a graduate of Syracuse
University and Harvard University's Advanced Management Program, has 26 years of
experience in the cable television and wireless communications industries. Mr. Chapple
is the past Chairman of Cellular One Group and the Personal Communications Industry
Association, past Vice-Chairman of the Cellular Telecommunications Industry
Association and has been on the Board of Governors of the NHL and NBA. Mr. Chapple
serves on the Syracuse University Board of Trustees currently as Chair elect and the
Advisory Board for the Maxwell School of Syracuse University. He is also on the Board
of Directors of Cbeyond Communications Inc., a publicly traded Atlanta-based integrated
service telephony company; Seamobile, a privately held company providing integrated
wireless services at sea; Telesphere, a privately held [P communications company serving
business customers and based in Phoenix, Arizona; and on the advisory boards of
Diamond Castle Holdings, LLC, a private equity firm based in New York City and the
Daniel J. Evans School of Public Affairs at University of Washington. ,

Martin F. Vowels - Director

Mr. Vowels became a Director of the Company in September 2006. For the past 15
years, Mr. Vowels has performed independent consulting services to various companies.
His clients have included Rally Capital, Revenue Sciences, BGI, Corbis, Eagle River,
Nextel, Nextlink, and Light Sciences. Mr. Vowels has provided a wide range of services
that include strategic planning, acquisitions, pre-IPO preparation, financial, and
operational management. Prior to consulting, Mr. Vowels worked at Microsoft for eight
years. For two years, Mr. Vowels was Senior Director in Microsoft’s Information
Technology Group. His responsibilities included building, implementing and managing
the internal software systems used to operate Microsoft’s domestic and international
finance, administration, and manufacturing groups. While in this position, Mr. Vowels
discussed implementing Microsoft’s software solutions with several Microsoft
customers. These customers included GE, Nike, Prudential, AT&T, Mirage Resorts,



Johnson & Johnson, Nissan, and Taco Bell. For six years, Mr. Vowels was a Senior
Manager in Microsoft’s finance group. His responsibilities included building and

| managing the financial operations of Microsoft during their early years of extremely high

| growth. Mr. Vowels was also responsible for supporting the financial needs of various

| software. development and administration groups. In this role, he assisted in acquisitions,
marketing programs, new product development, budgets and other special projects. Prior
to joining, Microsoft, Mr. Vowels spent five years with PriceWaterhouseCoopers in their
emerging business services group. His focus was audit and tax services for startup
business in a variety of industries. Mr. Vowels is a CPA and has a BA in Business
Administration from the University of Washington.

Gary O’Malley - Director

Mr. O’Malley became a Director of the Company in March 2008. Mr. O’ Malley is
Senior Vice President for the Greenspun Corporation. The Greenspun Corporation
manages and oversees the major assets of the Greenspun Family, which include real
estate, gaming, media, and communications. Mr. O’Malley’s major responsibilities are
related to GC Investments, which is the private equity arm of the Greenspun Family. He
either sits on the board or has an advisory position with its major investments. GC
Investments is a closely held private equity fund of the Greenspun Family based in
Henderson, Nevada that focuses on private investments, primarily in media,
communications, real estate, and related companies. GC Investments is an affiliate of
Greenspun Media Group, owner and operator of a variety of news and print publications
and Vegas.com and LasVegas.com, both travel and tourism portals to Las Vegas.

John Mark Duncan - Director

Mr. Duncan became a director of the Company in May 2008. He is an Associate at Rally
Capital, LLC, a venture capital firm focused primarily on private investments in
communications related companies. He currently serves as a board observer at Telecom
Transport Management (TTM). In addition, Mr. Duncan has over 7 years of experience in
sell-side equity research. Prior to joining Rally, Mr. Duncan was as a Senior Research
Analyst for Pacific Growth Equities, covering the data networking, security, and IP
services industries. He has a Bachelor of Science in Finance from the University of
Arizona.

David Thomas - Director

Mr. Thomas was a founder of the Company and has served as a Director since September
2000 and served as CEO of the Company from September 2000 through November 2006.
Prior to founding the Company, Mr. Thomas was the founder and President of Pro-Tel
Voice & Data Networks, a technology integration company that specialized in the
consulting, design, and implementation of converged wide area networks.
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Clark Peterson - Director and Chief Executive Officer

With over twenty years of experience in the telecommunications industry, Clark Peterson
brings extensive leadership and insight to his role as Chief Executive Officer of
Telesphere. His experience, spanning both the wireline and wireless industries, has been
with some of the most respected names in the telecommunications industry. Most
recently Mr. Peterson served as the President of U.S. Major Market Operations for
Clearwire. As one of the original employees of Clearwire, Mr. Peterson was a key part of
building Clearwire’s foundation and successfully executing its business plan. Under a
strong management team the company grew to over 800 employees, 88,000 customers
and raised over 2 billion dollars in funding during his tenure there. Before that, Mr.
Peterson was President of the West Region for XO Communications, the nation’s largest
competitive local exchange carrier. While overseeing XO’s largest region, he was
responsible for the management of over 260 employees spread over several markets,
including the major markets of Los Angeles and San Francisco. He also performed
several other roles with XO, including serving as the General Manager for NEXTLINK
and building the Las Vegas market from inception. Mr. Peterson has also held other
various sales and marketing management positions in the wireless industry, including
Director of Sales and Marketing at AT&T Wireless Services, a Director at McCaw
Revenue Development, and a Product Director for McCaw Cellular Communications/
Cellular One. Mr. Peterson was twice voted “Top 40 Businessmen under 40” in the state
of Nevada. Mr. Peterson has a degree in business management from BYU.

Direct Reports of Chief Executive Officer

Dennis James - Acting Chief Operating Officer, General Counsel, and Secretary
Bringing a dynamic range of business knowledge of the telecommunications industry,
Dennis James joined Telesphere as Chief Operating Officer in 2005, and served on its
Board of Directors from mid 2005 through mid 2006. From 2000 to 2004, Mr. James
served as President and a Director of Teledesic Corporation, a company formed in the
mid-nineties by Craig McCaw and Bill Gates to provide global broadband internet
service using a constellation of non-geostationary satellites. He joined Teledesic as its
General Counsel in August 1998, was elected Vice President in January 1999 and then
President in March 2000. As a development stage company, Teledesic raised nearly $1
billion in capital. Mr. James oversaw the repositioning of the business and the successful
winding down of Teledesic’s satellite business in 2003, prior to its reconstitution as a
private investment fund named Rally Capital LLC. Prior to joining Teledesic, Mr. James
was vice president and general counsel of various companies affiliated with the Caroline
Hunt Trust Estate in Dallas, Texas, including Rosewood Hotels and Resorts, an
international luxury hotel company with operations in the United States, Europe and the
Middle East, and Start Technologies, a provider of telecommunications services to
tenants in commercial office buildings. From 1980 to 1982 and then from 1985 to 1988,
Mr. James was an associate and then a partner in a large Dallas law firm, handling
general corporate, securities, international and venture capital transactions. From 1982 to
1984, Mr. James worked as a resident foreign attorney on cross-border transactions for
Anderson, Mori & Rabinowitz in Tokyo. Mr. James has a B.S. in Finance from Indiana
University and a J.D. and M.B.A. from Southern Methodist University.



Linda Allen - Chief Financial Officer

With over twenty years of financial experience in wireless telecom and service related
industries, Linda Allen joined Telesphere as Chief Financial Officer in March 2009. -
Most recently Linda was the Chief Accounting Officer for Nextel Partner and served in a
key role as Nextel Partners grew to over $2.0 billion of revenues and almost 3,000
employees in a span of eight years. Prior to that, Linda served as Controller for
Northwest Aerospace Training Corporation, a subsidiary of Northwest Airlines, also in a
role to build a training center to train pilots from all around the world. Linda also served
in several financial roles for Fingerhut Corporation. Linda is a CPA and also holds a BA
in Accounting and Management from Evangel University and a MBA in Finance from St.
Thomas University. '

Sanjay Srinivasan - Chief Technology Officer

As Chief Technology Officer, Sanjay Srinivasan is responsible for all Engineering,
Product Development and Operations at Telesphere. Mr. Srinivasan has more than 15
years of experience and expertise in the areas of data networks, voice services and hosted
application services. He has served in all aspects pertaining to a service provider
including network design, VoIP, software architecture and development, service provider
process engineering, product marketing and development, and network and service
operations. Prior to Telesphere, Mr. Srinivasan has served in various capacities with
leading telecom companies like Hughes Network Systems, AT&T Wireless, Lightedge
Solutions and Terabeam Corporation. At AT&T Wireless, he was one of the leading
members of the team that successfully rolled out a fixed wireless residential product and
integrated it successfully in to AT&T's operations. With Terabeam, he was a leading
member of the team responsible for rolling out of one of the first, native Ethernet/MPLS
backbone networks in the country offering high-bandwidth metro-ethernet services to
corporations. With the emergence of VoIP as a disruptive technology in the business
communications sector, Mr. Srinivasan was responsible for rolling out and operating to
scale one of the country's leading Hosted VoIP PBX services. He has held educational
seminars on the concept of Hosted [P PBX based services in various cities across the
nation and has presented in conferences on the subject of VoIP. He is also responsible for
rolling out Hosted Application and IT services focused on the Small-to-Medium business
sector. Mr. Srinivasan holds a doctorate degree in Electrical Engineering from the
University of Virginia. He is a member of Engineering Honor societies such as Eta
Kappa Nu and Tau Beta Pi. Mr. Srinivasan has published in refereed journals and
conference proceedings.

Todd Miszner - Vice President of Finance

With more than 20 years of financial experience in several industries, Mr. Miszner joined
Telesphere as Vice President of Finance in December of 2006. From 2001 to 2006, Mr.
Miszner was Director of Finance for the Pacific Region of XO Communications
(formerly known as Nextlink). While overseeing the Pacific Region, which covers 7
markets in 4 states and has annual revenue in excess of $200 million, Mr. Miszner was
responsible for all the financial aspects of the Region, including financial reporting,
budgeting and strategic planning. Prior to that, Mr. Miszner was the Controller for



Nextlink Nevada from 1996 to 2001. The Nevada affiliate was leading market for
Nextlink and, at that time, was the quickest market in the country to EBITDA-positive.
Prior to joining Nextlink, Mr. Miszner spent 10 years in the banking industry, including 5
years as Manager of Accounting for Bank of America. A CPA and a CIA, Mr. Miszner
holds a BS in Agricultural Business from Iowa State University and an MBA from the
University of Missouri. '

Kathy Brooks - Vice President, People Development

Ms. Brooks was appointed Vice President, People Development in July 2008. As part of
the executive management team, her responsibilities include defining strategic direction
and developing and implementing all phases of Human Resources. Ms. Brooks was
previously with Arizona Office Technologies, a Xerox Company, from 2005 - 2008
where she served as Vice President, Human Resources. She was inducted as a partner in
Global Leaders, an invitation given to key employees making a significant contribution to
the business. Prior to that time, Ms. Brooks worked for several Ohio-based companies
focused on engineering and telecommunications. She spent thirteen years with Unisource
Worldwide, Inc. as Vice President of the company’s central region. Inducted as a partner
of the former parent company of Unisource, Alco Standard Corporation, Ms. Brooks was
presented the prestigious “Beyond the Call of Duty” Award for her significant efforts in
merger activity within the central region. Ms. Brooks holds a degree in Business
Administration from Franklin University in Columbus, Ohio. She has served on the
Foundation Board of The Hannah Neil Center for Children in Columbus, as well as a Big
Sister with the Big Brothers/Big Sisters. Locally, Kathy currently volunteers with
Florence Crittenton of Arizona and serves on the INSPIRE Committee.

Angela Leavitt - Director of Marketing

As Director of Marketing, Angela Leavitt is responsible for all advertising, public
relations, and events. With more than 10 years experience in sales and marketing, Angela
joined Telesphere in December of 2007. Prior to joining Telesphere, she worked with Zip
Realty. She also has managed sales and marketing efforts for Trader Publishing, where
she tripled the distribution and nearly doubled the number of advertisers in the Spanish-
language version of For Rent Magazine. Prior to that, Angela worked as a marketing
analyst for The RGU Group. Angela has also worked as a freelance writer through
Sunshine Media Group and Sales Achievers. She is a dedicated Toastmaster and has
earned the distinction of Competent Communicator. She has a degree in Spanish
Translation & Interpretation.
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Question: STF 1.4  Please supplement the information in Attachment A by providing
(1) the name and (2) the ownership percentage for every person or entlty having an
ownership stock in Telesphere Networks Ltd.

Please see attached CONFIDENTIAL Stock Ownership.pdf.

Question: STF 1.5  Please supplement Telephere’s response to section (A-11) by
explaining if Telesphere has been involved in any investigations or inquiries before any
state or federal regulatory commission, administrative agency, or law enforcement
agency during the last 24 months? If yes, please explain:

1 - The nature of such proceedings, and
2 - The current status of such proceedings.

Response: Neither Telesphere nor any of its officers has been involved in any
investigations or inquiries before any state or federal regulatory commission,
administrative agency, or law enforcement agency during the last 24 months.

Question: STF 1.6 Please confirm that Staff will be notified immediately should
Telesphere become involved in any investigations or inquiries with any state or federal
regulatory commission, administrative agency, or law enforcement agency before a
decision is reached by the Arizona Corporation Commission (“Commission”) in this
matter.

Response: The Company will immediately notify the Arizona Corporation Commission’s
Staff should Telesphere Access, LLC become involved in any investigations or inquiries
with any state or federal regulatory commission, administrative agency, or law
enforcement agency before a decision is reached by the Arizona Corporation
Commission (“Commission”) in this matter.

Question: STF 1.7 Please confirm that Staff will be notified immediately should
Telesphere become involved in any civil or criminal investigations with any
administrative, regulatory or law enforcement agency before a decision is reached by the
Commission in this matter.

Response: The Company will immediately notify the Arizona Corporation Commission’s
Staff should Telesphere Access, LLC become involved in any civil or criminal
investigations with any administrative, regulatory or law enforcement agency before a
decision is reached by the Commission in this matter.
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Question: STF 1.8 Does Telesphere have telecommunications services applications
pending in any States other than Arizona?

1 - If yes, please provide the names of the States and the dates when the appliéations
were filed.

2 - If no, please confirm that Staff will be notified immediately should Telesphere
file telecommunications applications in other States before a decision is reached
by the Commission in this matter. .

Response: At the time of filing the Arizona application, Telesphere did not have any
other pending service applications. On June 4, 2009, the Company filed an application
with the State of Nevada. Sometime this month, the Company will be filing with the State
of Utah and will notify the Commission of the date of this filing. There are not any other
filings scheduled at this time.

Question: STF 1.9  Is Telesphere providing telecommunications services in any states?
If yes, please provide:

1 - The names of the States,
2 - The dates when the applications were filed, and
3 - Explain the services being provided.

No, Telesphere Access, LLC is not yet providing service in any state.

Question: STF 1.10 Please supplement the Attachment D information by:

1 - Providing a current balance sheet for Telesphere and, )
2 - Submitting the financial statements for the two most recent years for the parent,

Telesphere Networks, Ltd.
1 - See attached CONFIDENTIAL Telesphere Access Financial.pdf
2 — See attached CONFIDENTIAL 07-08 Financial Statements (Telesphere Networks)

Question: STF 1.11 The Telesphere Access, LLC, Statement of Cash Flows, Pro Forma
for the 12 Month Period in Attachment D contains a reference to 12/31/04. Please explain
the date in light of Telesphere stating in section (B-1) that it was organized on 3/26/09.

Response: This date was an error. A corrected Statement of Cash Flows, Pro Forma is
attached as CONFIDENTIAL Telesphere Access Financial. pdf.
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Question: TF 1.12 Does Telesphere intend to deploy a facilities-based local exchange
network or any elements of a facilities-based local exchange network? If yes, please
explain if the network or network elements will be based on traditional wireline or voice
over the internet protocol (“VoIP”) technology.

Response. Telesphere will deploy a facilities-based local exchange network that
supports and is optimized for the transmission of VolIP-originated traffic.

Question: STF 1.13 If Telesphere intends to deploy a VoIP facilities-based local
exchange network that interconnects directly to the Public Switched Telephone Network
(“PSTN”) or any VoIP network elements that interconnect directly to the PSTN, please
respond to the following:

1 - Does Telesphere understand that all VoIP services and traffic directly
interconnecting to the PSTN will be under the jurisdiction of the Commission’s
CC&N authority and,

2 - Does Telesphere understand that all VoIP customers, lines and revenues are to be
included in Commission required or requested reports such as Annual Reports

due by April 15 of each year?

Response:

(1) Telesphere believes that this issue is currently open before the Federal
Communications Commission and is a much debated issue in the telecommunications
industry. ‘

(2) Yes

13



Tariff No. 1

Question: STF 1.14 Please confirm that Telesphere’s basic local exchange services in
Tariff No. 1 comply with Arizona Administrative Code (“A.A.C.”) R14-2-1201.6.

Response: Reference to all residential services has been removed from the tariff.

Question: STF 1.15 Tariff No. 1, section 2.12 (Cancellation by Customer) states
“Pursuant to Arizona statute and regulations, a Customer may cancel service by
providing three (3) days written notice to the Company.” Please explain why Telesphere
will not or should not accept a verbal notice for cancellation from a residence or business
customer who has properly identified himself/herself.

Response: See page No. 11 for a revision to the Cancellation language. Page No. 12

also submitted because of page formatting.

Question: STF 1.16 Tariff No. 1 does not contain separate maximum and current rates.
Does Telesphere understand that the rates included in Tariff No. 1 will be considered
maximum rates and by default will also to be considered current rates? If no, please make
the appropriate changes and submit the revised tariff pages.

Response: Tariff sheets have been revised to add both Maximum and Current rates.
Question: STF 1.17 Tariff No. 1, section 2.5 states that Telesphere may collect
deposits, however, Staff does not find a section that explains the interest rate that will
apply for the period that deposits are held nor the deposit refund policy. Please make the
appropriate changes and submit the revised tariff pages.

Response: Please see revised tariff sheet No. 9.

Question: STF 1.18 Tariff No. 1, section 2.6.1 appears to Staff to belong in section 2.5.

Please make the appropriate change and submit the revised tariff pages.

Response: Please see revised tariff sheet No. 9.
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Question: STF 1.19 Tariff No. 1, section 3.2.5.1 contains the following description for
Directory Assistance — “Residential Customers are entitled to one call per month.” Staff
interprets this to mean one “free call with one free request” per “access line” per month.
It this is correct, please change the language to “Residential Customers are entitled to one
free call with one free request per access line per month” and submit the revised tariff
pages. If Staff’s interpretation is incorrect, please clarify the language to reflect
Telesphere’s intention and submit the revised tariff pages.

Response: Reference to all residential services has been removed from'the tariff.

STF 1.20 Tariff No. 1, section 3.2.5.1 contains the following description for Directory
Assistance — “Business Customers using directory assistance will receive 10 free calls
per line or PBX trunk line per month.” Staff interprets this to mean 10 “free calls,
each with one free request” per line or PBX trunk line per month. It this is correct,
please change the language to “Business Customers using directory assistance will
receive 10 free calls, each with one free request, per line or PBX trunk line per
month.” and submit the revised tariff pages. If Staff’s interpretation is incorrect,
please clarify the language to reflect Telesphere’s intention and submit the revised
tariff pages. E ‘

Response: Please see revised tariff sheet No. 22.

Question: STF 1.21 Tariff No. 1, section 3.2.6 pertains to Directory Assistance and
contains the following statement — “To receive a credit, the Customer must notify the
Company operator or business office of the problem experienced. Exemptions: 1)

.Residential Customers are exempt from Directory Assistance charges.” Staff does not
- understand the statement. Please clarify and submit revised tariff pages if appropriate.

Response: Reference to all residential services has been removed from the tariff.
Question: STF 1.22 Tariff No. 1, section 4.2.2 (Residential Measured Rate Exchange
Line Service) contains the following rate description: “Telesphere will provide this ‘
service under an individual case base arrangement.” Staff will not support individual case
base (“ICB”) rates for residence. Please include specific rates or delete the section and

submit revised tariff pages.

Response: Reference to all residential services has been removed from the tariff.
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Question: STF 1.23 Tariff No. 1, section 4.3.2 (Business Measured Rate Exchange
Line Service - Telesphere Facilities) contains the following rate description: “Telesphere
will provide this service under an individual case base arrangement.” Staff’s practice is to
support ICB rates for business only if tariff rates are also included. Users can therefore
choose to buy according to the tariff rates or via an ICB. Please revise the section or
delete the section and submit revised tariff pages.

Response: Reference to measured service has been removed. The Company will only
offer flat rated service at this time. Should the Company decide to offer-measured service
in the future, appropriate revisions to the tariff will be submitted. See Sheet No. 27.

Question: STF 1.24 Tariff No. 1, section 4 7.4 contains a Directory Assistance rate for
calls “Outside the originating line’s local calling area and NPA”. Please change the
language to “Outside the originating line’s local calling area” and submit the revised
tariff pages.

Response: See revised tariff sheet No. 31.

Question: STF 1.25 Tariff No. 1, section 6.1 pertains to ICBs. Staff will not support
individual case base (“ICB”) rates for residence. Please revise the language accordingly
or delete the section and submit revised tariff pages.

Response: Reference to all residential services has been removed from the tariff.
Language is added to clarify contracts apply to Wholesale or Business customers.

Tariff No. 2

Question: STF 1.26 Tariff No. 2, section 2.6.5.A states that Telesphere may collect
deposits, however, Staff does not find a section that explains the interest rate that will
apply for the period that deposits are held nor the deposit refund policy. Please make the
appropriate changes and submit the revised tariff pages.

Response: See revised tariff sheet No. 22

Question: STF 1.27 Tariff No. 2 section 2.4 (Cancellation of Service by Customer)
appears to apply only to customers with service agreements. s the section intended to
apply to residence as well as business users? '

If yes, Staff will not support service agreements or contracts for residence customers.
Please revise the language accordingly and submit revised tariff pages.

If no, is this section intended to apply only to a specific segment of business users
with service agreements or contracts? If yes, please clarify the language accordingly
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and submit revised tariff pages.

Response: Reference to all residential services has been removed from the tariff. Please
see tariff sheet No. 18 for clarification of language.

STF 1.28 Tariff No. 2, section 6.1 pertains to Contracts. Is the section intended to apply
to residence as well as business users?

If yes, Staff will not support service agreements or contracts for residence customers.
Please revise the language accordingly and submit revised tariff pages.

If no, is this section intended to apply only to a specific segment of business users? If
yes, please clarify the language accordingly and submit revised tariff pages.

Response: All references to residential service have been removed. Language added to
clarify Wholesale or Business customer — see tariff sheet No. 34.
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Question:STF 1.29  For Tariff No. 1, please provide a comparison between
Telesphere’s proposed Arizona rates and those of key competitors in Arizona. If
Telesphere’s proposed Arizona rates are higher than key competitors in Arizona, please
explain why Telesphere’s rates should be considered just and reasonable.

(For the Applicant’s ease, comparison templates are included in Attachments A & B.
Please complete the page as appropriate for at least Qwest and two other competitors
in Arizona. If preferred, an excel file can be obtained by contacting Armando

Fimbres at afimbres@azcc.gov.)

Response: Please see attached Attachment A for rate comparisons.

Question: STF 1.30 For Tariff No. 1, please provide a comparison between
Telesphere’s proposed Arizona rates and those of Telesphere’s, or affiliates, in other
states where similar services are provided. If the proposed Arizona rates are higher than
other states, please explain why Telesphere’s proposed Arizona rates should be
considered just and reasonable.

(For the Applicant’s ease, comparison templates are included in Attachments C & D.
Please complete the page as appropriate. If preferred, an excel file can be obtained by
contacting Armando Fimbres at afimbres@azcc.gov)

Response: Telesphere is not offering service in any other state to-date. An application
has been filed in Nevada, but rates have not yet been developed for services that will be
provided at a later date after the application is approved.
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KRISTOPHER E. TWOMEY

TELECOMAINTERMNEY LAW « REGULATORY CURBULTIMNG

March 25, 2010

Kevin O. Torrey, Attorney
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007-2927

Re: Telepshere Access, LLC's response to Staff’s Second Data Request in
Docket No. T-206754-09-0214

Dear Mr. Torrey:

Enclosed are responses to Staff’s Second Data Request in the above mentioned Docket.

Should you have any further questions, please contact both Dennis James at
djames(@telesphere.com or by telephone at 480-385-7000 and Kristopher Twomey, Regulatory

Counsel for Telesphere Access, LLC, at either kris@lokt.net or by telephone at 510-285-8012. I
will be unavailable until April 5, 2010, after which time you can again contact me directly.

Sincerely,

Carol Lisowski
Regulatory Compliance Manager

Enclosures

cl/

LOKT

8350 8 Durango Dr.,, Ste. 200
Las Vegas, NV 89113
Phone: 510.285.8011

Fax: 202 517-9175
carol@ioki.net
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ARIZONA CORPORATION COMMISSION
STAFF’S SECOND SET OF DATA REQUESTS TO
TELESPHERE ACCESS, LLC
DOCKET NO. T-20675A-09-0214
MARCH 25, 2010

Please make sure each numbered item and each part of the item is answered completely. In order
for Staff to continue with its review of this application, the following information must be
submitted:

STF -2.1 Does Telesphere have any affiliates operating in Arizona other than Telesphere
' Networks?  If yes, please (1) provide the name and (2) explain the relationship
with each affiliate. _ , '

Response:  No.

STF - 2.2 Will Telesphere use its facilities-based local exchange authority, if granted by the
Commission, to provide services to Telesphere Networks or any other affiliate? If
yes, please explain the services which Telesphere will provide to Telesphere
Networks or any other affiliate.

Response:  To enable Telesphere Networks to better serve its business customers in
Arizona, it is contemplated that Telesphere Networks would obtain some T-1
and DS-3 circuits in Arizona directly from Telesphere, thereby facilitating
the turnup and support of new business customers in Arizona. In such cases,
Telesphere Networks can deal with its subsidiary, Telesphere, which will be
dealing directly with the incumbent LEC, rather than having a third party
CLEC interposed. In addition, Telesphere Networks may in the future
obtain DIDs from Telesphere. ‘

STF-23 Does Telesphere Networks currently provide VoIP services in Arizona? If yes,
please explain (1) when Telesphere Networks began providing VoIP services in
Arizona, (2) the number telephone numbers assigned to residence customers in
Arizona at end-of-year 2009 and (3) the number of telephone numbers assigned to
business customers in Arizona at end-of-year 2009.

Response: (1) Telesphere Networks began providing VolP services to business
customers in Arizona in 2004. Telesphere Networks registered with the FCC
as an interconnected VoIP provider in 2006.

(2) Telesphere Networks has no telephone numbers assigned to residential
customers in Arizona.



ARIZONA CORPORATION COMMISSION
STAFF’S SECOND SET OF DATA REQUESTS TO
TELESPHERE ACCESS, LLC
DOCKET NO. T-20675A-09-0214
MARCH 25, 2010

Subject: All information responses should ONLY be provided in searchable PDF, DOC or
EXCEL files via email or electronic media.

STF - 2.4

~ Response:

(3) Telesphere Networks had approximately 125 telephone numbers

assigned to business customers as of December 31, 2009.

Does Telesphere or its parent Telesphere Networks plan to form an affiliate or
subsidiary which will provide VoIP services in Arizona? If yes, please explain
when such entity will be formed.

No. Telesphere Networks already prov1des VoIP services in Arizona, but
only to business customers. :



Law Offics of Krigtopher E. Tworey, P.C,
Counsel te the Competition

July 19, 2010

Via Email and Priority Mail
Armando Fimbres

Public Analyst

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007-2927

Re:  Inthe Matter of the application of Telesphere Access, LLC for approval of
a Certificate of Convenience and Necessity to Provide Resold Long
Distance, Local Exchange, Facilities-Based Long Distance and Local
Exchange Telecommunications Service. Docket No. T-20675A-09-0214

To Whom It May Concern:

I am counsel to Telesphere Access, LLC and on behalf of my client, I provide the
following responses to the Commission’s Third Set of Data Requests in Docket No. T-
20675A-09-0214.

STF 3.1 - Does Telesphere intend to offer the resold local exchange, resold long
distance, facilities-based local exchange and facilities-based long distance
services for which it seeks authorization to any end-users or entities other
that its affiliate, Telesphere Networks? If yes, please:

a. Please explain which services will be offered to any end-users or
entities other that Telesphere Networks;

Applicant will provide carrier services for the calls originated by
Telesphere Networks, LLC as well as other long distance carriers. In
addition, Applicant will provide data services to end users by collocating
digital subscriber line access multiplexer and equipment for T-1 lines in
incumbent local exchange carrier central offices.

b. Please define or describe the end-user markets and/or entities to
which services will be offered other than Telesphere Networks;

1725 I Street, NW '

Suite 300

Washington, DC 20006

p: 202.250.3413
f: 202.517.9175
email; kris@lokt.net
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STF 3.2

STF 3.3

See response above.

c. Please provide dates or timeframes when such services are
estimated to be available to any end-users or entities other that
Telesphere Networks;

Upon approval of this application, Applicant expects that services will be
available in approximately six months depending on the installation
timeframes imposed by Qwest for the Phoenix market. Other markets in
Arizona will have equipment deployed within approximately two years.

d. Please identify all intrastate service Telesphere Access will offer;
and

Please see answer to STF 3.1(a).

e. Please describe the nature of the VoIP services offered by -
Telesphere Networks, i.e., are they fixed or nomadic?

Virtually all VoIP services are inherently nomadic because the subscriber
can move the VoIP telephone to any broadband connection. To the extent
that Applicant will be providing a PBX replacement service such as SIP
trunking to an existing PBX for a small business, those services would
essentially be “fixed” because the phones will not operate without a
connection to the business’ PBX.

Please provide a copy of one of Telesphere Networks’ bills to an Arizona
customer for the month of March 2010.
Please see Attachment 1.

If Telesphere Access will be selling services only to Telesphere
Networks, why doesn’t Telesphere Networks simply apply for a CC&N?

Telesphere Networks provides VoIP services that are currently
unregulated by the Commission. Applicant seeks authority to provide
regulated services to Telesphere Networks, other carriers, and end users.

1725 1 Street, NW

Suite 300

Washington, DC 20006

p: 202.250.3413
f: 202.517.9175

email: kris@]lokt.net
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Invoice | Page 1 of 3

JTELE:Puigt
Telesphere : ] P
6937 Eant Via de Ventura Remittance Section
Suite 250 {Customer Nurnber; L 3
Scottsdale, AZ 85258 Invoice Number: -
Invoice Date: 3/1472010
Due On Receipt
Amount Past Due! . $0.00
Balance as of 3/3/2010 $921.36
Amount Enclosed_: ‘ $
T . TELESPHERE
) —— — 9237 EAST VIA DE VENTURA SUITE 250
',L-:___ ' ’ SCOTTSDALE, AZ 85258
! -

Plaase detach and return abare potlion with your payment

Invoice Information

Customer Number: it
invoice Number; - - .
Invoice Date: 311/2010 important Information
Due On Receipt
Am@unt Past Fl‘ue: ‘ sggggg Annauncing Telesphere's.new web-based interactive
Total Payable: b training videos! Now you can sharpen your skills or train
new employees on Telesphere features right from the
- convenience of your computer. Goto
Summary pf Char;_qes - ; ‘www.telesphera:com/leamingcenter {o access the videds
Previous Balance $824.35 today!
Payments & Credits , | Telesphere is pleased to announce that it was awarded
Detail Date Amount 1 TMC's'Intemet Telephony 2008 Excellence Award for its:
o 2/116/2010 $824.35 Telesphere Complete product. Please contact your sales

' professional for more information.

] Tired of wading through paper bills? Sign up for email

Product ‘Quantity Amount billing. Please contact billing at 888-MYSPHERE, option
. S R—— 4, to receive bills directly into your email box.

E911 Service Fee 6 $5.46 Effective January 1, 2010, the Federal Universal Service

Managed IP T-1 Bundle 36M 1 $449.00 Fund (FUSF) Surcharge will increase to 9.15% on veice
Telesphere Complete Premium i 1 $43.00 and bundled services.

Polycom 430 36M )

Telesphere Complete Premium 3 $147.00 Effective January 1, 2010.. Telesphere will bagin collecting
Polycom 550 36M : Telecommunicalions Sales Taxes on customer locations
Telesphere Complete Premium 2 $71.75 in the States of Colorado and Minnesota.

Polycom 650 36M ' * Thank vou for choasing Telesoh

Telespliere Remote Complete 36M 1 -$49.00 ank you for choosing: Telesphere.

Toll Free Number 36M" v 1 $10.00

Recurring Total: $775.21
Total Non-Recurring $49.00

Total LD Usage $2.40

http://engageip.telesphere.com/Invoice/view.rails?id=20680 | 7/20/2010



Please let me know if any additional information is required or if there any additional
concerns or questions.

Sincerely,

| Kristopher E. Twomey
Counsel to Telesphere Access, LLC

cc:  Maureen A. Scott (via email mscott@azcc.gov) e
Dennis James ' . .

1725 1 Street, NW

Suite 300

Washington, DC 20006
p: 202.250.3413

f: 202.517.9175

email: kris@lokt.net



Invoice R ‘ ‘——_——_—l Page 206f3

Total Tax $94,75
New Charges for this Invoice $921.36
_}'otal Payable . ‘ $921.36
'“\.
—

Detail of Acgount Activity

Manthly Charges for

Package Period Billed Amount
Recurring
E911 Service Fae v 31172010 - 3/31/2010 $1.00
E911 Service Fee 31112010 - 339/2010 $1.00
£911 Service Fee 31112010 - 33112010 $1.00
E911-Service Fee 31112010 - A31/2010 $1.00
E911 Service Fee ' 211612014 » 2128/2010 $0.48
E911 Service Fee 32010 - 33112010 $1.00
Managed IP T-1 Bundie 36M ) 3112010 - 33172010 5449.00
Telesphera Complete Premium. Polycom 430 36M 31112010 - 3/31/2010 $43.00
Telesphere Complete Premium-Polycom 550 36M 34312010 - 3/31/2010 $49.00
Telesphere Complete Premium:Polycom 550 36M 31112010 - 3131/2010 $49.00
Telesphere Complete Premium Poiycom 550 36M 3/112010.- 313112010 $49.00 -
Telesphere Complete Premium Polycom 650 36M 201612010 - 212812010 $22.75
Telesphere Complete Premium Polycom 650 36M 31112010 ~ 313112010 ‘$43.00
Telesphere Remote Complete 36M : 3112010 -3131/2010 £49.00
Toll Frea-Numbar 36M 311/2030 313112010 $10.00

Total: $775.21

Non Recurring ; )
Telesphere Complete Premiuin Polycom 650 36M 211612010 - 2/116/2010 ) $49.00
: Total: $49.00

Detail Period Billed Amount
‘Telecom Usage ) T ' 212010+ 2282010 ’ ’ T s2.40

Call Summary

Calls Duration Amount
1470 9019:48 $2.40

Call Summary By Country

13856

Namsa Direction Calls Duration Amount
United Stales - Toll Free Inbound 3 2:18 $0.00
Uniled Staies - Toll Free Outbound 59 1427:08 $0.00
Uniled Stales - Domaslic inbound 320 C 172912 $0.00
‘Unitad Stales ~ Domastic Outhound 185 _2368:00 $0.00
OnNet- Inbound 418 1549:12 $0.00

© OnNet - Qutbound ) 418 1549:12 $0.00
Local - Qutbound 67 333:42 $0.00
Canada - Proper Quibound 4 51:08 - 8240

http://engageip.telesphere.com/Invoice/view.rails?id=-20680 , 7/20/2010



http://engageip.telesphere.com/clnvoicdview.rtii

Invoice

Page 3 of 3

CDR Summary by Minute Bucket Pools

Agccount Minuie Bucket N Minutes Available

Minutes Used Amount Saved

Long Distance 3250

2370 $92.44

Call Summary by Account

Account . Calls Durauon ‘ mfmmbum
T 1470 VRO 0745 R LTERAgE 40
Tax Detail - '

Tax Description Amount
£911 [State] USA_AZ 0.2 140

FUSF (VoIP) [Federal]__USA 0.141 70.53
Telecommunications Sales Tax [County]_USA_AZ_MARICOPA_SCOTTSCALE_0.007 2.01
Telecommunications Sales Tax [Local] USA_AZ | MAR;COPA SCOTTSDALE | 0.0185 472
Telecommunications Sales Tax [State] USA_AZ _MARICOPA_SCOTTSDALE "0.056 16.09
http://engageip.telesphere.com/Invojce/view.rails?1d=20680 7/20/2010
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Law Office Krigtopher B, Peomey, PO,
Coangel to the Competition

January 21, 2011

Via Email and Priority Mail
Wesley C. Van Cleve

Staff Counsel

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007-2927

Re:  In the Matter of the application of Telesphere Access, LLC for approval of
a Certificate of Convenience and Necessity to Provide Resold Long
Distance, Local Exchange, Facilities-Based Long Distance and Local
Exchange Telecommunications Service. Docket No. T-20675A-09-0214

Dear Mr, Van Cleve:

I am counsel to Telesphere Access, LLC and on behalf of my client, I provide the
following responses to the Commission’s Fourth Set of Data Requests in Docket No. T-
20675A-09-0214.

STF 4.1 The applicant, Telesphere Access, LLC (“Applicant”) does not provide
any telephone numbers to customers in Arizona. Neustar will not allocate telephone
numbers to Applicant until two things occur: the application in this docket is
approved; and the Commission approves an interconnection agreement between
Applicant and the incumbent local exchange carrier for the geographic area that
Applicant seeks an allocation of telephone numbers. Like all voice over Internet
providers (“VoIP”), Telesphere Networks Ltd. (the VoIP provider affiliated with
Telesphere Access, LLC), must purchase the right to use numbers from competitive
local exchange carriers licensed and operating in the geographic areas associated with
the numbers desired.

STF 4.2 No, Applicant does not have an interconnection agreement (“ICA”) with
any incumbent local exchange carrier in Arizona. Applicant is not entitled to request
negotiations for an ICA until the authority requested in this docket is granted.

STF 4.3 - Telesphere Networks Ltd.
STF 4.4 Applicant does not, nor does its affiliate, have any knowledge as to the

1725 1 Street, NW
Suite 300

Washington, DC 20006
p: 202.250.3413

f: 202.517.9175

email: kris@lokt.net
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end offices, physical locations of all end offices, or the end office owners to which
any telephone numbers are geographically associated.

STF 4.5 Applicant does not provide directory listings. Only Telesphere Networks
Ltd. provides directory listings to its end users with the assistance of the competitive
local exchange carriers (“CLEC”) from which it purchases the right to assign
telephone numbers.

STF 4.6 Applicant has not provided any telephone numbers in Arizona. Telesphere
Networks Ltd. has provided through its CLEC partners’ telephone numbers to end
users in Arizona for the NPA-NXXs as listed on the attached spreadsheet.

STF 4.7 Applicant has not provided any telephone numbers in Arizona. Telesphere
Networks Ltd. has provided through its CLEC partners 28,188 telephone numbers in
Arizona as of December 31, 2010.

STF 4.8 Applicant has not provided any directory listings in Arizona as of
December 31, 2010. Telesphere Networks Ltd. has provided 1066 directory listings in
Arizona as of December 31, 2010, through its CLEC partners. The names of the
directories are as follows: Qwest Dex White Pages.

Sincerely,

Kristopher E. Twomey

cc: Michael Targett, Telesphere Networks Ltd.

1725 1 Street, NW
Suite 300

Washington, DC 20006
p: 202.250.3413

f: 202.517.9175

email: kris@]lokt.net
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