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“W-01906A-10-0170
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ARIZONA CORPORATION COMMISS
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W-02327A-10-0185 UTILITY COMPLAINT FORM
Investigator: Al Amezcua Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 94709 Date: 4/20/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: ~ Tom Cope
Account Name: Tom and Marilyn Cope Home
Street: Work: (000) 000-0000
City: Sierra Vista CBR:
State: AZ Zip: 85650 ‘ is: E-Mail

Utility Company.
Division:
Contact Name:

East Slope Water Company( Bob B Watkins dba)

Water

Bonnie O'Connor Contact Phone:

Nature of Complaint:
4/20/11 Docket No. W-1906A-10-0171.

Tom and Marilyn C o Commission -0
m an yn Cope Aizona Cgmoram%\; -
DOCKE o
o 3l
s APR 262 =
April 19, 2011 pes
. Ay - L DOCKETED BY o
TO: Arizona Corporation Commission

1200 W. Washington St.
Phoenix, AZ 85007

RE: East Slope Water Co.
Rate Application

Docket #: W-01906A-10-0171
Our position;: CON

We are protesting the rate increases requested by the East Slope Water Co. The requested rate increases are
exorbitant. Water is essential to life, not a discretionary spending item. Please remember that:

East Slope Water Co. already got a rate increase in the form of a surcharge of $7.60 per customer in October
2009!

Many East Slope customers are on fixed-income budgets s or have low income jobs.

East Slope Water Co. must be required to show verifiable progress on improvements in order to justify any




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

additional rate increases.

Signature
*End of Complaint®

Utilities' Response.

n/a
*End of Response*

Investigator's Comments and Disposition:

4/20/11 Comments noted for the record and docketed under # W-1906A-10-0171. CLOSED.
*End of Comments*

Date Completed: 4/20/2011
Opinion No. 2011 - 94709




