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ARIZONA CORPORATION COMMISt 
UTILITY COMPLAINT FORM 

- -  , Investigator: Guadalupe Ortiz Phone: / I - - -  Fax: 

Prioritv: Respond Within Five Days 

Opinion - NO. 2011 - 94766 Date: 4/22/2011 
ComDlaint DescriDtion: 08E Rate Cases Items - In Favor 

N/A Not Applicable 
First: 

Complaint BY: Monte 
Account Name: Monte Voepel 

Street: 
City: Rimrock 

State: Az Zip: 

Last: 
Voepel 

Arizona Corporation tbflmiSSiOn 
DQCKETED 

Home: ( 
Work: APR 2 6 2011 
CBR: 
- is: 

utility Company. Montezuma ** Rimrock Water Company, L.L.C. 
Division: Water 
Contact Name: Contact Phone: 

Nature of Complaint: 
OPINION - IN FAVOR OF FUNDING FOR ARSENIC TREATEMENT PLANT***************** *************** 

RE: Docket No. W-04254A-08-0361 

Customer say's that he has been hearing a lot about the arsenic treatment system MRWC is constructing and is 
calling to inform the Commission that he is in favor of this system and paying the surcharge. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
I advised the customer that I would file an opinion on his behalf and docket it with the Docket Control Center of 
the Commission to be made part of the record. CLOSED 
*End of Comments* 

Date Completed: 4221201 1 
hs 

ODinionNo. 2011 - 94766 


