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To Whom It May Concern: 

Attached as Appendix “A” to this letter is a copy of an unsigned and undated 
(“anonymous7’) letter which was written on the back of a letter that Goodman Water Company 
(“Company”) mailed to its customers earlier this year discussing the “freeze” weather conditions 
which occurred in the Company’s certificated service area during early February 201 1. A copy 
of the Company’s “freeze” letter to its customers is attached to this letter as Appendix “B.” 

Subsequent to its receipt of the enclosed “anonymous” letter, the Company discussed the 
situation with Smyth Utility Management (“Smyth”), which manages the Company’s water 
system and oversaw the Company’s efforts to continue to provide water service during the 
aforementioned “freeze.” Smyth’ s field technician was actually in the specific area discussed in 
the “anonymous” letter during the time period discussed in that letter. He observed a broken 
above-ground backflow preventer on the customer’s side of the meter at the site of a Pima 
County Wastewater lift station and Pima County personnel who appeared to be addressing the 
situation. However, he did not observe any water breaks or leaks in any of the Company’s 
facilities on Diamond Bay Drive, all of which are located underground. Nor, were there any 
other employees or vehicles of Smyth in that area during the time period referenced in the 
“anonymous” letter. 

In that regard, the Pima County lift station is located on the Diamond Bay Drive 
referenced in the “anonymous”) letter. Conceivably, this broken backflow preventer was the 
source of the water “shooting 20’ in the air” referred to in the “anonymou~’~ letter; and, the lift 
station is the “pumping station” referred to in that letter. 
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The Company anticipates that the event referred to in the “anonymous” letter may be 
remarked upon by someone in attendance during the Commission’s forthcoming May 18, 201 1 
Public Comment Meeting in Saddlebrook, Arizona in connection with the Company’s currently 
pending rate increase application in Docket No. w02500A- 10-0382. Inasmuch as 
representatives of the applicant usually are not requested to provide comment during meetings of 
this nature, the Company wanted to be sure that the information set forth above was included in 
the Commission’s docket for the above-referenced proceeding. 

Sincerely, 

Liwrence V. Robertson, Jr. 

cc: All parties of record. 
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THE FREEZE &WATER DELIVERY T O  

THE CUSTOMERS OF GOODMAN WATER 

COMPANY 
If you have been in town, it will come as no surprise we at  Eagle 
Crest Ranch have experienced record or near record low 
temperatures over several nights. The “hard” freezes with lows in 
the mid and upper teens and high winds have caused significant 
damage to two of four Company’s water plants. 

In spite of the extensive damage, Goodman Water continued to 
deliver water to our customers without interruption. I t  was only 
because of the storage capacity provided by our recently completed 
reservoir in the northeast corner of Eagle Crest that Goodman Water 
experienced no system-wide interruption in water delivery. This 
situation is one example of why the regulatory agencies and sound 
engineering in system design required that reservoir. 

A second key factor in allowing Goodman Water to continue in 
operation was the prompt response by Smyth Management Services. 
When our electronic monitoring system first detected signs of 
trouble, Smyth immediately dispatched repair crews to Eagle Crest. 
These people worked through the night in the bitter cold to repair 
or work around damaged components and to manually operate 
valves normally electronically controlled. 

With the sound design of our water system and prompt response of 
our operator, to the best of our knowledge, no customer went 
without water. We sincerely hope that the worst of the winter 
weather is over, but should it happen again we are ready to respond 
in the same responsible fashion. 


