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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

IO

Investigator: Carmen Madrid Phone:

Priority: Respond Within Five Days

Opinion No. 2011 94381

Complaint Description: 08A Rate Case ltems - Opposed
09Z Rates/Tarriffs - Other

First:
Complaint By: Sanda
Account Name: Sanda Deerr

Street: n/a
City: Flagstaff
State: AZ Zip: 00000

Last:
Deerr

Date: 4/11/2011

Home: (000) 000-0000
Work: (000) 000-0000

Utility Company.  Miscellaneous ACC Questions

Division: Misc.
Contact Name: Unknown

Nature of Complaint;
***********DECOU PLlNG*****************

Contact Phone: (000) 000-0000

Consumer states that she received the newsletter sent by AARP to contact the ACC and voice their opinion
regarding decoupling. She is against the fact that if the consumer uses less energy to save money the utility

will increase the price of that energy.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Dockets E-00000J-08-0314 & G-00000C-08-0314. closed

*End of Comments*

Opinion No. 2011 - 94381
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NOCKETED

Date Completed: 4/11/2011




