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ARIZONA CORPORATION COMMIS!

UTILITY COMPLAINT FORM
Investigator: Guadalupe Ortiz Phone. - Eax: \
Priority: Respond Within Five Days
Opinion No. 2011 - 94164 Date: 3/31/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: James Garner
Account Name: James Garner Home, }
Street: ' Work:
City: Waddell CBR:
State: AZ Zip: ~ is:
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: o Contact Phone:

Nature of Complaint:
OPINION OPPOSED - AAWC AGUA FRIA WATER DISTRICT - DOCKET NO. W-01303A-10-0448*****+¥x+ux

Customer is opposed to AAWC's request of an 80% increase in rates. Customer states that since there has
been no improvement to the quality of the water service AAWC provides and because the Company is currently
in the process of possibly being sold the rates should remain the same.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Advised customer that an opinion will be filed on his behalf and docketed with the Docket Control Center of the
Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 3/31/2011
OpinionNo. 2011 - 94164
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