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Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion - NO. 2011 - 94107 Date: 3/29/2011 
Complaint Description: 08A Rate Case Items - Opposed 

08F Arsenic 

First: Last: 
Complaint By: Jeffrey W. Jeromin 

Street: 2790 Harrison Drive work: (000) 000-0000 

Account Name: Jeffrey W. Jeromin Home: (000) 000-0000 

City: Chino Valley CBR: 928-830-6936 

State: Az Zip: 86323 - is: Cellular 

Uti19 Company. Appaloosa Water Company 
Division: Water 

Contact Name: Joe Cordovana Contact Phone: (928) 237-6128 

Nature of Complaint: 
This is Appaloosa Water Co's 2nd attempt at a 100% rate increase in as many years. When does it end? 

Appaloosa Water Co is not meeting current water arsenic standards. We are already paying additionally each 
month to meet this standard and we are not receiving what we are paying for. 

Appaloosa Water Co's plans to expand his water company by adding a 500,000 gallon water tank should not be 
borne by his present customers which is what it appears to be. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
This comment filed in docket #W-03443A-11-0040. 
*End of Comments* 
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