ORIGINAL e AppicATion — [HERIINMANIR

April 4, 2011
Via US Mail

Docket Control Center

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 80557-2927

RE:  National Brands, Inc. d/b/a Sharenet Communications Company - Cancellation of Authority to
Provide Resold Long Distance Services and Withdrawal of Tariffs
Docket No. T-02950A-

Dear Sirs: T-02580A-11-0155

The original and 13 copies of this letter are submitted on behalf of National Brands, Inc. d/b/a Sharenet
Communications Company to request immediate cancellation of its Authority to provide
telecommunications services within the state of Arizona, and withdrawal of its Arizona
Telecommunications Tariff No. 1, Arizona Local Exchange Telecommunications Tariff No. 2 and
Arizona Access Tariff No. 3. The Company plans to cease all operations nationwide on or before June 1,
2011. In a separate application, the Company has requested permission to cease its CLEC operations and
transfer its local Customers to Integra Telecom Holdings, Inc. This filing addresses the remainder of
Sharnet’s Arizona operations, which are limited to Alternative Operator Services.

Sharenet offers Alternative Operator Services, and has no presubscribed customers. However, an
Application for Discontinuance is also filed with the FCC pursuant to 63.71 of the Commission Rules,
which includes notice to the hotel and pay telephone aggregators who facilitate the use of Sharenet
services for transient end users. A copy of the FCC compliant notice is enclosed with this filing.

Since the Company has no presubscribed customers, the Company is requesting a waiver of the newspaper
publication requirement sited in Arizona Administrative Code R14-2-1107.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for this purpose.

If there are any questions regarding this filing, please do not hesitate to contact me at (407) 740-3002 or
via email to cwightman@tminc.com.

Thank you for your assistance in this matter.

Sincerely, Arizona C ion C .
) Orporation Commission
m/A.gQ\ DOCKETED
Connie Wightman APR -7 2011

Consultant to National Brands, Inc. d/b/a Sharenet Communications Company
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cc: Gary Joseph — National Brands
file: NTBR-AZ
tms: AZx1101
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To:  Sharenet Operator Services Customers
From: Gary Joseph

Date: April 4, 2011

Subject: Operator Assisted Calling Services

This memorandum is to sincerely thank you for your business and your support over the years. As
everyone is well aware, the erosion of call volumes has been severe over the last few years and
continues to decline. As a result, it has simply reached the point that the Operator Services business is
no longer a viable business for Sharenet. Accordingly, on or after June 1, 2011, Sharenet will cease
processing all operator service calls, and will relinquish all state and federal authorities to operate as a
long distance carrier, subject to all necessary regulatory approvals.

At any time prior to June 1, 2011, you may redirect your operator traffic to the presubscribed carrier or
make arrangements to reprogram your pay telephones, dialers, or PBX systems to route 0-dialed to the
operator service provider(s) of your choice. If you do not take this step prior to our official
discontinuance, your operator service calls will route to your presubscribed carrier or to your
designated back up carrier. Calls routed by dialers and PBX systems could be disrupted unless an
alternative is specified.

Please feel free to contact me at 602-516-1207 if you have any questions or if I can be of help to you in
any way. Again, thank you very much for your past support and your understanding.

Gary



