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Dear Chairman Pierce,

Hear we go again. | am writing you in regards to another application submitted by Southwest
Gas Corporation, Docket No. G-01551A-07-0504, requesting a change in the rate charged to
its customers.

| have read the application, supporting schedules and details, and testimony submitted by
Southwest Gas Corporation (SWG) and others supporting SWG application. | am not an
expert in the fields of rates and tariffs, incentive programs like EE and RET, business/financial
risks or pricing, Full Value Rate of Returns or Return on Equ1ty I am just a customer of
Southwest Gas Corporation.

it appears to me after reading all 758 pages of the application that most of it resembles the
application submitted in 2007, which | had hoped the commission would have denied. But that
was not the case and | do not believe it will be any different with the new and current
application.

Even though the paperwork | receive in this months invoice states that the hearing and
application is for the purpose of a permanent base rate increase, but it also requests approval
of its EE and RET Plan, approval of two deferred accounting orders, as well as approval of the
company’s EEP or Decoupling Mechanism Plan. Everything submitted in the application is
good for SWG but not for the customer. It is a win-win plan for them and more cost for us.

| do not understand how the ACC, since its inception, allows utilities to determine what amount
of profit they should make and also allow them a profit no matter what the economic conditions
are. No other business, such as retail, manufacturing, or any private company has any
guarantee to making a profit no matter what conditions are in effect at any time. | was told that
this happens to assure utilities will come into Arizona. Believe me, it there is a buck to be
made, someone will be there to take advantage of the opportunity.

Now down to some specifics. On page one of the application, SWG is requesting
approximately a 9.26 per cent increase above the existing base rate. If you look at page 739,
Schedule H-4, Sheet 1 of 14, you will see that nothing is at the requested increase, with
exception of line 1.
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If you look below line 7, there are two rate patterns shown. These were used in calculating the
upper portion of the page. If you subtract the Effective Tariff Rate of All Usage from the
Proposed Tariff Rate of All Usage you will find that it represents a 19 per cent increase, not
9.26 per cent. As | stated in my opening, | am not an expert and there may be something I do
not see. All | can see is that some of the numbers placed in this report does not add up to
what is represented.

| do not know about you, but | am cutting corners every place | can to reduce all of my utility
bills and other purchases. My heater is set at 72° in the winter and the A/C is set at 85 in the
summer. And each month | get suggestions in my gas bill on how to lower my energy usage.
But when | use less energy, my bill goes up anyway because you allow SWG to increase my
bill because others and | are using less energy, thus reducing SWG’s profit. So not matter
what | do, use less or use more, | am going to pay more in the end.

The ACC mandates that all utility companies use whatever means to reduce energy or pay
penalties. So they have incentives for their customers and then they request an increase
because they are not making enough profit. They are caught between a rock and a hard place
and they pass whatever happens to them on to the customer. There is no way the customer
comes out on top. There is way we can save money. The rules are set against us.

And if the ACC allows SWG to begin their Decoupling Mechanism Plan, then the need for this
request is mute. If | am reading and understanding what | have read, a Decoupling
Mechanism allows utilities to increase the base rate charge whenever they can show that due
to reduced usage there is a reduction of income. The results of this would be that this utility
would no longer have to apply for a rate increase as they can increase the rate any time they

need more money. Please explain to me if | am wrong.

| formally request the Arizona Corporation Commission to deny the entire application named
above submitted by Southwest Gas Corporation.

Thank you for your time.

Respectfully,

Fred Hofmann




