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ARIZONA CORPORATION COMMIS 
UTILITY COMPLAINT FORM 

_ ~ _  

Investiaator: Brad Morton Phone: Fax: 
J 

Priority: Respond Within Five Days 

Opinion No. 2011 - 93604 Date: 21281201 1 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint BV: Colonel and Mrs. Max Newman 
Account Name: 
Street: 
City: Surprise 

State: Az Zip: 85374 

Work: 

CBR: 

- is: 

Utility Company. Arizona - American Water Company 
Division: Water 

Contact Name: @ 
Nature of Complaint: 
Docket No W-01303A-10-0448 

From: colonelbluemax@aol.com [mailto:colonelbluemax@aol.com] 
Sent: Monday, February 28, 201 1 3:13 PM 
To: Bradley Morton 
Subject: DOCKET NO. W-01303A-10-0048 re AMERICAN WATER COMPANY PROPOSED RATE 
INCREASES 

GOOD AFTERNOON BRAD, 

THANKS FOR ANSWERING OUR CONCERNS RE AZ AMERICAN WATER PUBLIC NOTICE OF HEARING 
ON THE APPLICATION FOR RATE INCREASES, DOCUMENT NO. W-01303A-10-0448 ... 

PER OUR CONVERSATION AND THE REQUEST FOR COMMENTS I AM SENDING YOU OUR COMMENTS: 

MY WIFE AND I ARE AGAINST ANY INCREASES IF ANY OF THE INCREASES PROVIDE FOR: 

1. INCREASES IN EMPLOYEE SALARIES. 
2. INCREASES IN EMPLOYEE BONUSES. 
3. PAYMENTS ON INTEREST OF BOND PAYMENTS. 
4. MONIES TO RETIRE BONDS. 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

M 
*End of Complaint* 

Uti I i ties' Response: 

Investigator's Comments and Disposition: 
Opinion docketed 
*End of Comments* 
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ODinionNo. 2011 - 93604 

Date Completed: 2/28/2011 
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