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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax:

Priority: Respond Within Five Days

Opinion No. 2011 - 93458 Date: 2/22/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Edward Kissinger
Account Name: L. Home: .
Street: . Work: (000} 000-0000 .
City: : CBR:"
State: AZ Zip: 85374 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Witkins Contact Phone: (623) 815-3109

Nature of Complaint:
rec'd 2/22/11;

| recently received a notice of hearing on the application of Arizona-American Water Company for a rate
increase in the amount 73.1 percent. Itis hrd for me to understand such a percentage increase. We are told
inflation is under control. There is no Social Security COLA but yet Arizona-American needs a 73.1% increase

in rates??? . PSR
Wi Arizona Corporation Gompmission
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