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I Director , 
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RE: IN THE MATTER OF THE APPLICATION OF NOVATEL LTD., INC. FOR 
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Attached is the Staff Report for the above referenced application. The Applicant is 
requesting the Arizona Corporation Commission (“Commission”) to eliminate the $10,000 
performance bond or irrevocable sight draft letter of credit (“ISDLC”) requirement ordered in 
Decision No. 71 91 1. The Applicant states it will not require deposits from its resold long 
distance customers. 

Staff recommends the Applicant’s request to eliminate the bond requirement be approved 
with conditions. 
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INTRODUCTION 

On November 1 , 201 0, NovaTel Ltd., Inc. (“NovaTel” or “Applicant”) submitted an 
Application to eliminate the $10,000 performance bond or irrevocable sight draft letter of credit 
(“ISDLOC”) requirement contained in Decision No. 7191 1. In its Request, the Applicant states 
it will not require advances, prepayments or deposits from its customers. 

BACKGROUND 

On September 28, 2010, in Decision No. 71911, the Commission granted NovaTel a 
CC&N to provide resold long distance telecommunications services within the State of Arizona, 
provided NovaTel comply with conditions outlined in the Decision. NovaTel’s proposed tariff, 
as amended by NovaTel, indicated that it would collect deposits from customers and as such, 
Staff recommended a $10,000 performance bond or irrevocable sight draft Letter of Credit 
(“ISDLC”) be required. 

STAFF’S ANALYSIS 

In its November 1, 2010 Application to eliminate the performance bond or ISDLC 
requirement, NovaTel states that its October 28, 2008 amendment to its proposed tariff was filed 
in error. NovaTel indicated that this revision included language, which states that deposits 
would be required, had been removed in an earlier amendment to the proposed tariff. NovaTel 
states it does not collect advances, deposits or prepayments from its customers and requests the 
$10,000 performance bond or ISDLC requirement be eliminated. On January 20, 201 1 , in 
response to Staff Data Request (“SDR’) STF 1.3, NovaTel provided a revised tariff page that 
reflects its policy of not collecting deposits from customers. In its responses to SDR STF 1.2 (a) 
and (b), the Applicant states it has not begun to provide service in Arizona and it has not 
collected any advances, deposits or prepayments from any potential customers. 

RECOMMENDATION 

Since NovaTel will not collect advances, deposits or prepayments from any of its resold 
long distance telecommunications customers, Staff recommends approval of NovaTel’s request 
to remove the $10,000 performance bond or ISDLC requirement and NovaTel be required to file 
conforming tariff sheets as a compliance item. If NovaTel wants to collect advances, deposits 
and/or prepayments from its resold long distance customers in the future, Staff recommends that 
NovaTel be required to file an application with the Commission for approval and that the 
application reference the decision in this docket. 


