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Dear Commissioners:

We write to request that you deny the Southwest Gas Company request for the rate increase proposed in the
above docket. As senior citizens seriously affected by the recent loss of natural gas service, we believe that the
changes by Southwest Gas should be in management and their planning staff, not in the rates they charge.

Clearly, Southwest Gas knew that cold weather was coming to the entire region, not just our part of Arizona.
Clearly, they knew that demand might well exceed supply leading to local losses of service. Yet in the face of
this knowledge, their communications with customers were dismal at best. With contemporary communication
technology, focused telephone or e-mail messaging could alert customers to loss of service and a realistic
timetable for restoration.

We request that you withhold any rate increase requested by Southwest Gas until the company demonstrates
that they operate in the public service.

Sincerely yours,

Robert A. Scala

Janet C. Scala
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