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Your Honor,

We are requesting your immediate assistance in addressing the inaccurate billing matters between
Qwest and Glendale &27" Investments, LLC which were submitted for resolution before the Arizona

Corporation Commission more than a year ago.

We believe this matter has been unjustly delayed to the benefit of Qwest and such delays undermine
the ”spirit and intent” of the entire Arizona Corporation Commission resolution process.

We sincerely request your immediate intervention.

Respectfully submitted,

John J. Miranda, Asset Manager

CC: George Bien-Willner / Glendale & 27" Investments, LLC



