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Utility Company.  Sunizona Water Co. / AKA Narvol D. Bales T
Division: Water
Contact Name: ContactPhone =~~~ -~~~

Nature of Complaint:
(Docket No. W-03912A-11-0014)

Customer is opposed against this proposed rate increase. Customer said that about three years ago there was
going to be a new development of about 30 homes that Sunizona was going to service. At this time Mr. Bales
did all of the work anticipating those new customer coming into his system. This was about the time that the
Housing Market began it downward spiral. The development never began as planned.

Customer believes that Sunizona customer should not be made to pay for this business decision that never
came to fruition.

Customer wants the ACC to be made aware of what Mr, Bales did with some of the company §;tﬁoney:;g

Emailed to the Phoenix office for docketing. FILE CLOSED.
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